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Introduction
ABOUT THE REFERENES ATEDIN THE MODELADMINISTRAT VE PLAN AUTHORITIES IN THE
MODELADMINISTRATIVE PLAN

Authority for PHA policies is derived from many sources.Primary among thesesourcesare
reguations and guidance issued by HUD. State law alsodirects PHA policy. Sate law must be
followed where such law exists and does not conflict with federal regulations. In the absence of
legal requirements or HUD guidance, industry pradice may lead to PHA policy.

HUD

HUD provides the primary source of PHA policy through federal regulations, HUD Noticesand
handbooks. Gompliance with federal regulations, current HUD Notices and HUD handbooks is
mandatory.

HUD provides nonmandatory guidance to PHAs through HUD published guidebooks. Expired HUD
Notices and handbooks alsoprovide guidance for PHA policy. Following HUD guidance is optional,
aslong asPHA policies comply with federal law, federal regulations and mandatory policy.
Because HUD has already determined that the guidance it provides is consistent with mandatory
policies, PHA reliance on HUD guidance providesthe PHA with a dsae harbor.€

CGontent contained on the HUD website canprovide further clarification of HUD policies. For
example, FAQs on the HUD website can provide direction on the application of federal
reguations to a specific pattern.

Sate Law

Where there isno mandatory federal guidance, PHAs must comply with state law, if it exists.
Where state law is more restrictive than federal law, but doesnot conflict with it, the PHA
should follow the state law.

Indugry Practice

Where no law or HUD authority exists on a particular subject, industry practice may support
PHA policy. An industry practice is away of doing things that is followed by most housing
authorities.

RESURESATE IN THEMODELADMINISTRAT VE PLAN

The model administrative plan citesseveral documents. Where a document or resource is cited
frequently, it may be abbreviated. Where it is cited only once or twice, the model administrative
plan may contain the entire name of the document or resource. Followingisakey to
abbreviations used for various sourcesthat are frequently cited in the administrative plan and a
list of references and document locations that are referenced in the model administrative plan
or that may be helpful to you.
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Abbreviations

Throughout the model administrative plan, abbreviations are usedto desgnate certain
documents in citations. The following is atable of abbreviations of documents cited in the model
administrative plan.

Abbreviation Document

R Code of Federal Regulations

HCVGB Housing Choice Voucher Program Guidebook (7420.10G), April 2001.

HUDS50058 IB [HUD50058 Instruction Booklet

RHIPFAGs Rental Housing Integrity Improvement Program (RHIIP) Frequently
Asked Questions.

VG PIH Notice 2004-01 Verification Guidance, March 9, 2004.

HB 4350.3 Ocaupancy Reguirements of Subsidized Multifamily Housing
Programs

Resourcesand Where to Hnd Them

Following is alist of resources helpful to the PHA or referencedin the model administrative
plan, and the online location of ead.

Document and Location

Code of Federal Regulations
http://www.gpoaccessgoV/ cfr/index.html

Earned Income Disregard FAQ
www.hud.goVv/ officed pih/ phr/about/ao fag eid.cfm

Higibility of Students for Asssted Housing Under Section 8 of the U.S Housing Act of
1937; FAnal Rule

http:// edocket.acoessgpo.gov/ 2008/ pdf/ E8-

Enterprise Income Verification (HV) System, Security Procedures for Upfront Income
\Verification data

http://www.hud.gov/ offices/pih/ programs/ph/ rhiip/ docs/eivsecquidepha.pdf
BExeautive Order 11063

http://www.hud.gov/ offices/fheo/ FHLaws/ EXQ1063.cfm
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http://www.gpoaccess.gov/cfr/index.html
http://www.hud.gov/offices/pih/phr/about/ao_faq_eid.cfm
http://edocket.access.gpo.gov/2008/pdf/E8-19435.pdf
http://edocket.access.gpo.gov/2008/pdf/E8-19435.pdf
http://www.hud.gov/offices/pih/programs/ph/rhiip/docs/eivsecguidepha.pdf
http://www.hud.gov/offices/fheo/FHLaws/EXO11063.cfm

Federal Register

http://www.accessgpo.qgov/su docs/aceshr-

CGeneral Income and Rent Determination FAQs

www.hud.goV/ officed pih/ programs/ ph/rhiip/faq aird.cfm

Housing Choice Voucher Program Guidebook (7420.10G), April 2001
www.hud.goV/ officed pih/ programs/ hev/ forms/ guidebook.cfm

HUD-50058 Instruction Booklet

http://www.hud.gov/ offices/pih/ systems/pic/50058/ pubs/ ib/ form50058ib.p

Joint Statement of the Department of Housing and Urban Development and the
Department of Justice, issued May 17, 2004

http://www.hud.gov/ offices/fheo/ library/ huddojstatement . pdf

Notice of Guidanceto Federal Asdstance Recipients Regarding Title VI Prohibition
Affecting Limited Erglish Proficient Persons, published December 19, 2003
http://www.hudclips.org/ sub_nonhud/cgi/ pdf/ 31267 pdf

Notice PIH 2010-3, Verification of Social Security Numbers (SS\s) and Supplemental
Searity Income (S3) Benefits

http://www.hud.gov/ offices/pih/ publications/notices/10/ pih2010-3.pdf

Notice PIH 2010-19, Administrative Guidance for Bfective and Mandated Use of the
Enterprise Income Verification (HV) System

http://www.hud.gov/ offices/pih/ publications/notices/10/ pih2010-19.pdf

Notice PIH 2010-26 (HA), Nondisaimination and Accessbility Notice
http://www.hud.goV/ offices/pih/ publications/noti ces/10/ pih2010-

OMB Cicular A-133

http://www.whitehouse.gov/ omb/circulars/al133 _compliance supplement 201
Project-BasedVoucher Program; Fnal Rule

http://www.huddips.org/ sub_nonhud/cg/ pdf/20035pd
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http://www.access.gpo.gov/su_docs/aces/fr-cont.html
http://www.access.gpo.gov/su_docs/aces/fr-cont.html
http://www.hud.gov/offices/pih/programs/ph/rhiip/faq_gird.cfm
http://www.hud.gov/offices/pih/programs/hcv/forms/guidebook.cfm
http://www.hud.gov/offices/pih/systems/pic/50058/pubs/ib/form50058ib.pdf
http://www.hud.gov/offices/pih/systems/pic/50058/pubs/ib/form50058ib.pdf
http://www.hud.gov/offices/fheo/library/huddojstatement.pdf
http://www.hudclips.org/sub_nonhud/cgi/pdf/31267.pdf
http://www.hud.gov/offices/pih/publications/notices/10/pih2010-3.pdf
http://www.hud.gov/offices/pih/publications/notices/10/pih2010-19.pdf
http://www.hud.gov/offices/pih/publications/notices/10/pih2010-26.pdf
http://www.hud.gov/offices/pih/publications/notices/10/pih2010-26.pdf
http://www.whitehouse.gov/omb/circulars/a133_compliance_supplement_2010
http://www.whitehouse.gov/omb/circulars/a133_compliance_supplement_2010
http://www.hudclips.org/sub_nonhud/cgi/pdf/20035.pdf
http://www.hudclips.org/sub_nonhud/cgi/pdf/20035.pdf

Rental Housing Integrity Improvement Program (RHIP) Frequently Asked Questions.
www.hud.goV/ officed pih/ programs/ ph/rhiip/fag.cfm

VAWA Fnal Rule
http://www.gpo.qov/ fdsys pka/ FR-2010-10-27/ pdf/ 2010-26914. pdf

\Verification FAQ
www.hud.goV/ officed pih/ programs/ ph/rhiip/faq verif.cfm

\Verification Guidance, March 2004 (attachment to Notice PIH 2004-1)
http://www.hud.goV/ offices/pih/ publications/noti ces/04/ verifguidance.pdf

The HUD Web stite is htt p://www.hud.gov/i ndex.html.

Guidebooks, handbooks and other HUD resources may be found at the HUDClips Web site:
http://portal.hud.gov/hudportal/HUD?src=/program_offices/administration/hudclips
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http://www.hud.gov/offices/pih/programs/ph/rhiip/faq_verif.cfm
http://www.hud.gov/offices/pih/publications/notices/04/verifguidance.pdf
http://www.hud.gov/index.html
http://portal.hud.gov/hudportal/HUD?src=/program_offices/administration/hudclips

Chapter 1

OVERVIEW OF THE PROGRAM AND PLAN

INTRODUCTION

The PHA receives its funding for the Housing Choice Voucher (HCV) program from the Department of
Housing and Urban Development. The PHA is not a federal department or agency. A public housing
agency (PHA) is a governmental or public body, created and authorized by state law to develop and
operate housing and housing programs for imeome families. ie PHA enters into an Annual
Contributions Contract with HUD to administer the program requirements on behalf of HUD. The PHA
must ensure compliance with federal laws, regulations and notices and must establish policy and
procedures to clarify federal regr@ments and to ensure consistency in program operation.

This chapter contains information about the PHA and its programs with emphasis on the HCV program.

It also contains information about the purpose, intent and use of the plan and guide.
There arethree parts to this chapter:

Part I: The Public Housing Agency (PHAis part includes a description of the PHA, its
jurisdiction, its programs, and its mission and intent.

Part II: The HCV Prograithis part contains information about the Housing Cadioucher
program operation, roles and responsibilities, and partnerships.

Part Ill: The HCV Administrative Pl&his pa discusses the purpose and organization of the
plan and its revision requirements.

PART I: THE PHA

1-I.A. OVERVIEW

Thispartexplaéd (G KS 2NAIAY 2F GKS t1! Qa ONBFaGA2Yy YR
organization, and the relationship between the PHA Board and staff.
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1-1.B. ORGANIZATION AND STRUCTURE OF THE PHA

The Section 8 tenaritased Housing Choice Voucher (H&¢g)séance program is funded by the federal
government and administered by the New Castle County Housing Authority for the jurisdiction of the
City of New Castle in the County of New Castle in the State of Delaware.

The officials of a PHA are known as cossiainers or, collectively, as the board of commissioners.
Commissioners are appointed in accordance with state housing law and generally serve in the same

capacity as the directors of a corporation, establishing policies under which the PHA conductsshusine

ensuring that policies are followed by PHA staff and ensuring that the PHA is successful in its mission.

¢tKS 02FNR Aa NBalLRyarofS F2NJ LINBaAaSNDBAy3a FyR SELI Y
continued viability.

Formal actions of theHPA are taken through written resolutions, adopted by the board of

commissioners and entered into the official records of the PHA.

The principal staff member of the PHA is the executive director (ED), hired and appointed by the board

of commissioners. Thexecutive director is directly responsible for carrying out the policies established

by the board and is delegated the responsibility for hiring, training and supervising the PHA staff in order

to manage the dayo-day operations of the PHA. The executiitector is responsible for ensuring

compliance with federal and state laws and directives for the programs managed. In addition, the
SESOdzi A 3S RANBOG2NNa RdziaASa AyOfdRS 06dzZRaISGAY I | yR

1-1.C. PHA MISSION

The purpose of a resion statement is to communicate the purpose of the agency to people inside and
outside of the agency. It provides guiding direction for developing strategy, defining critical success
factors, searching out key opportunities, making resource allocatioitef, satisfying clients and
stakeholders, and making decisions.

PHA Policy
¢CKS tl1!Qa YA&aaAz2y A& (G2 LINRPOGARS alF¥Sz RSOSyild |
income families and to manage resources efficiently. The PHA is to promote personainéco
and social upward mobility to provide families the opportunity to make the transition from
subsidized to nossubsidized housing.
1-1 . D. THE PHAGS PROGRAMS
The following programs are included under this administrative plan:
PHA Policy

¢ KS t | ! Sta#tive pRiYig applicable to the operation of the Housing Choice Voucher
program.
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As a public service agency, the PHA is committed to providing excellent service to HCV program
LI NOAOALI yiaz 26ySNES YR (2 (GKS O2YYdzyAiled ¢KS t

1 Administer applicable federal and state laws and regulations to achieve high ratings in performance
measurement indicators while maintaining efficiency in program operation to erfaurrand
consistent treatment of clients served.

1 Provide decent, safe, and sanitary housirig compliance with program housing quality standagds
for very low income families while ensuring that family rents are fair, reasonable, and affordable.

1 Encourge self sufficiency of participant families and assist in the expansion of family opportunities
which address educational, so@gonomic, recreational and other human services needs.

1 Promote fair housing and the equal opportunity for very imeome familes of all ethnic
backgrounds to experience freedom of housing choice.

1 Promote a housing program which maintains quality service and integrity while providing an
incentive to private property owners to rent to very lémcome families.

1 Promote a marketriven housing program that will help qualified lemcome families be successful
in obtaining affordable housing and increase the supply of housing choices for such families.

1 Create positive public awareness and expand the level of family, owner, and cotyswpport in
FOO02YLX AaKAY3I GKS tl1! Qa YA&aaArzyo

1 Attain and maintain a high level of standards and professionalism itoddsty management of all
program components.

f  Administer an efficient, highJSNF 2 NY¥ Ay 3 | 3SyO0é (GKNRdIzZAK G2y Ay dz2 dz&
support systems and a high level of commitment to our employees and their development.

The PHA will make every effort to keep program participants informed of HCV program rules and
regulations, and to advise participants of how the program rules affech.
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PART Il: THE HOUSING CHOICE VOUCHER (HCV) PROGRAM

1-1lLA. OVERVIEW AND HISTORY OF THE PROGRAM

The intent of this section is to provide the public and staff with information related to the overall

operation of the program. There have been many clemni® the program since its inception in 1974

and a brief history of the program will assist the reader to better understand the program.

¢KS | YyAGSR {GF0GS&a 1 2dzaay3a ! 0G 2F mdpoTr O6UGKS a! Odévo
initiatives.The Act was intended to provide financial assistance to states and cities for public works

projects, slum clearance and the development of affordable housing developments fardome

residents.

The Housing and Community Development (HCD) Act of 18@tedra new federally assisted housing
programg the Section 8 Existing program (also known as the Section 8 Certificate program). The HCD
Act represented a significant shift in federal housing strategy from locally owned public housing to
privately ownedrental housing.

Under the Certificate program, federal housing assistance payments were made directly to private

owners of rental housing, where this housing was made available to imeeme families. Eligible

families were able to select housing in thiévate rental market. Assuming that the housing met certain
oFaArl0 LIKeaAoOrt &adlyRFENRa 27F lidz-f Ad@& 0 adstabtizhedly 3 |j dzt
NByid fAYAGLIGA2YE O0aFIFANI YEFENJ] SG NBy( aceéiothe housiBg T I YA f
dzyAGl® ClFYAfe& O2y(iNROdziA2yYy G2 NBydG ¢l a ISySNIffe a
the remainder of the rent paid by the program.

Another unique feature of the Certificate program was that the rental assistance neohaiith the
eligiblefamily, if the family chose to move to another privatewned rental unit that met program
requirements (in contrast to the public housing program where the rental assistance remains with the
unit, should the family decide to movejonsequently, the Certificate program was characterized as
tenant-basedassistance, rather than uniiased assistance.

The Housing and Community Development (HCD) Act of 1987 authorized a new version ebsseant
assistance; the Section 8/oucher program. The Voucher program was very similar to the Certificate
program in that eligible families were able to select housing in the private rental market and receive
assistance in that housing unit.

However, the Voucher program permitted famili@®re options in housing selection. Rental housing

still had to meet the basic housing quality standards, but there was no fair market rent limitation on
rent. In addition, family contribution to rent was not set at a limit of 30 percent of adjusted income
Consequently, depending on the actual rental cost of the unit selected, a family might pay more or less
than 30 percent of their adjusted income for rent.
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From 1987 through 1999, public housing agencies managed both the Certificate and Voucher tenant

based assistance programs, with separate rules and requirements for each. From 1994 through 1998,

| 15 LlzotAaKSR I ASNASa 2F ySg NHA Sazx (y26y +a a0z
the two similar housing programs, to the extent permittedtbg law.

In 1998, the Quality Housing and Work Responsibility Act (QH@&#9 known as the Public Housing
Reform Act; was signed into law. QHWRA eliminated all statutory differences between the Certificate

and Voucher tenanbased programs and requulehat the two programs be merged into a single
tenant-based assistance program, now known as the Housing Choice Voucher (HCV) program.

The HCV program was modeled closely on thempeeger Voucher program. However, unlike the pre
merger Voucher programhe HCV program requires an assisted family to pay at least 30 percent of
adjusted income for rent.

The transition of assistance from the Certificate and Voucher programs to the new HCV program began
in October 1999. By October 2001, all families receitdngnt-based assistance were converted to the
HCV program.
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1-11.B. HCV PROGRAM BASICS

The purpose of the HCV program is to provide rental assistance to eligible families. The rules and
regulations of the HCV program are determined by the U.S. Departni¢tdwsing and Urban

Development. The PHA is afforded choices in the operation of the program which are included in the
t1!1Qa FRYAYAAOGNF GAQGS LA FYS  R20dzYSyid | LILINR@SR

The HCV program offers mobility to eligible fiesi because they may search for suitable housing
Y2 KSNB Ay GKS tl1! Qa 2dz2NAARAOGAZ2Y |yR YILe& Ffaz
jurisdictions.

When a family is determined to be eligible for the program and funding is availableHthésBues the

family a housing voucher. When the family finds a suitable housing unit and funding is available, the PHA
will enter into a contract with the owner and the family will enter into a lease with the owner. Each

party makes their respective paymieto the owner so that the owner receives full rent.

Even though the family is determined to be eligible for the program, the owner has the responsibility of
approving the family as a suitable renter. The PHA continues to make payments to the owney as lon
the family is eligible and the housing unit continues to qualify under the program.

1-II.C. THE HCV PARTNERSHIPS

To administer the HCV program, the PHA enters into a contractual relationship with HUD (Consolidated
Annual Contributions Contract). ThelR also enters into contractual relationships with the assisted
family and the owner or landlord of the housing unit.

For the HCV program to work and be successful, all parties invoM&tD, the PHA, the owner, and the
family ¢ have important roles to jgly. The roles and responsibilities of all parties are defined in federal
regulations and in legal documents that parties execute to participate in the program.

The chart on the following page illustrates key aspects of these relationships.
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The HCV Relatitships:

Family
(Program
Participant)
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What Does HUD Do?

HUD has the following majoesponsibilities:

T

Develop regulations, requirements, handbooks, notices and other guidance to implement HCV
housing program legislation passed by Congress;

Allocate HCV program funds to PHAS;
Provide technical assistance to PHAs on interpretingaamdying HCV program requirements;

Monitor PHA compliance with HCV program requirements and PHA performance in program
administration.

What Does the PHA Do?

The PHA administers the HCV program under contract with HUD and has the following major
responsibities:

T
T
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Establish local policies to administer the program;

Review applications from interested applicants to determine whether they are eligible for
the program;

Maintain a waiting list and select families for admission;
Issue vouchers to eligible familiaad provide information on how to lease a unit;

Conduct outreach to owners, with special attention to owners outside areas of poverty or minority
concentration;

Approve the rental unit (including assuring compliance with housing quality standards and rent
reasonableness), the owner, and the tenancy;

Make housing assistance payments to the owner in a timely manner;
Recertify families for continued eligibility under the program;

Ensure that owners and families comply with their contractual obligations;
Provide families and owners with prompt, professional service;

Comply with all fair housing and equal opportunity requirements, HUD regulations and
requirements, the Annual Contributions Contract, HURIJLINE GSR | LILIX A OF A2y a
administrativeplan, and other applicable federal, state and local laws.
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What Does the Owner Do?

The owner has the following major responsibilities:

1

Screen families who apply for tenancy, to determine suitability as renters.

- The PHA can provide sorimdormation to the owner, but the primary responsibility for tenant
screening rests with the owner.

- The owner should consider family background factors such as rent aipéyitig history,
history of caring for property, respecting the rights of otherpé&aceful enjoyment of the
property, compliance with essential conditions of tenancy, whether the family is engaging in
drugrelated criminal activity or other criminal activity that might threaten others.

Comply with the terms of the Housing Assistancegn®ents contract executed with the PHA,
Comply with all applicable fair housing laws and do not discriminate against anyone;

Maintain the housing unit in accordance with Housing Quality Standards (HQS) and make necessary
repairs in a timely manner;

Collectrent due from the assisted family and otherwise comply with and enforce provisions of the
dwelling lease.

What Does the Family Do?

The family has the following responsibilities:

T

=A =4 =4 =
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Provide the PHA with complete and accurate information as determined by tAedbe necessary
for administration of the program;

Make their best and most timely efforts to locate qualified and suitable housing;
Attend all appointments scheduled by the PHA,
Allow the PHA to inspect the unit at reasonable times and after reasonalilee;

Take responsibility for care of the housing unit, including any violations of housing quality standards
caused by the family;

Comply with the terms of the lease with the owner;

Comply with the family obligations of the voucher;

Not commit serious repeated violations of the lease;

Not engage in drugelated or violent criminal activity;

Notify the PHA and the owner before moving or terminating the lease;

Use the assisted unit only for residence and as the sole residence of the family. Not sehiaitf
assign the lease, or have any interest in the unit;

Promptly notify the PHA of any changes in family composition;

Not commit fraud, bribery, or any other corrupt or criminal act in connection with any housing
programs.
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1-11.D. APPLICABLE REGUOANH

Applicable regulations include:

24 CFR Part 5: General Program Requirements

24 CFR Part 8: Nondiscrimination

24 CFR Part 35: LeBased Paint

24 CFR Part 100: The Fair Housing Act

24 CFR Part 982: Section 8 TerBased Assistance: Housing Cha&loeicher Program
24 CFR Part 983: Projagased Vouchers

24 CFR Part 985: The Section 8 Management Assessment Program (SEMAP)

=A =4 =4 =4 4 4
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PART Ill: THE HCV ADMINISTRATIVE PLAN

1-lll.A. OVERVIEW AND PURPOSE OF THE PLAN

The administrative plan is required by HUD. Thigppse of the administrative plan is to establish

policies for carrying out the programs in a manner consistent with HUD requirements and local goals

YR 202S0GA@Sa O2yidlrAySR Ay (GKS tl1! Qa 3Syoe LIy
the PHA agency plan, and is available for public review as required by CFR 24 Part 903.

This administrative plan is set forth to define the PHA's local policies for operation of the housing

programs in accordance with federal laws and regulations. All isslssd to the HCV program not

addressed in this document are governed by such federal regulations, HUD handbooks and guidebooks,
notices, and other applicable law. The policies in this administrative plan have been designed to ensure
compliance with the ensolidated ACC and all Hdpproved applications for program funding.

The PHA is responsible for complying with all changes in HUD regulations pertaining to the HCV
program. If such changes conflict with this plan, HUD regulations will have precedence.

Administration of the HCV program and the functions and responsibilities of PHA staff shall be in
compliance with the PHA's personnel policy and HUD regulations as well as all federal, state and local
fair housing laws and regulations.

1-11.B. CONTENTS OHETPLAN [24 CFR 982.54]

The HUD regulations at 24 CFR 982.54 define the policies that must be included in the administrative
plan.They are as follow:

9 Selection and admission of applicants from the PHA waiting list, including any PHA admission
preferencesprocedures for removing applicant names from the waiting list, and procedures for
closing and reopening the PHA waiting list (Chapter 4);

1 Issuing or denying vouchers, including PHA policy governing the voucher term and any extensions of
the voucher termlf the PHA decides to allow extensions of the voucher term, the PHA
administrative plan must describe how the PHA determines whether to grant extensions, and how
the PHA determines the length of any extension (Chapter 5);

1 Any special rules for use of awadile funds when HUD provides funding to the PHA for a special
purpose (e.g., desegregation), including funding for specified families or a specified category of
families (Chapter 4);
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9 Occupancy policies, including definition of what group of persons malfgjas a ‘family’, definition
of when a family is considered to be ‘continuously assisted'; standards for denying admission or
terminating assistance based on criminal activity or alcohol abuse in accordance with 982.553
(Chapters 3 and 12);

1 Encouraging participation by owners of suitable units located outside areas of low income or
minority concentration (Chapter 13);

9 Assisting a family that claims that illegal discrimination has prevented the family from leasing a
suitable unit (Chapter 2);

Providing information about a family to prospective owners (Chapters 3 and 9);
Disapproval of owners (Chapter 13);

Subsidy standards (Chapter 5);

Family absence from the dwelling unit (Chapter 12);

How to determine who remains in the program if a famifgadks up (Chapter 3);
Informal review procedures for applicants (Chapter 16);

Informal hearing procedures for participants (Chapter 16);

=A =4 =4 4 4 4 -4 -9

The process for establishing and revising voucher payment standards, including policies on
administering decreases ih¢ payment standard during the HAP contract term (Chapter 16);

1 The method of determining that rent to owner is a reasonable rent (initially and during the term of a
HAP contract) (Chapter 8);

9 Special policies concerning special housing types in the pro@rgm use of shared housing)
(Chapter 15);

1 Policies concerning payment by a family to the PHA of amounts the family owes the PHA (Chapter
16);

Interim redeterminations of family income and composition (Chapter 11);
Restrictions, if any, on the number wioves by a participant family (Chapter 10);

Approval by the board of commissioners or other authorized officials to charge the administrative
fee reserve (Chapter 16);

1 Procedural guidelines and performance standards for conducting required housing gteatithards
inspections (Chapter 8); and

1 PHA screening of applicants for family behavior or suitability for tenancy (Chapter 3).
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Mandatory vs. Discretionary Policy
HUD makes a distinction between:

1 Mandatory policiesthose driven by legislation, regulatigreirrent handbooks, notices, and
legal opinions, and

1 Optional, nonbinding guidanceincluding guidebooks, notices that have expired and
recommendations from individual HUD staff.

HUD expects PHAs to adopt local policies and procedures that are consistent with mandatory policies in
areas where HUD gives the PHA discretion. The PHA's administrative plafoisthegion of those

L2t AOASA | YR LINE OS R dzNB dtedmakepdia ahoi¢ed thaBpibiiide BuffisientNS Ij dzA NB
guidance to staff and ensure consistency to program applicantparittipants.

/I NBIFGAy3 LRtAOASE oFaSR dzLl2y |1 !5 3JdzARFYyOS Aa yz2i
HUD has already determingdat the recommendations and suggestions it makes are consistent with

mandatory policies. If a PHA adopts an alternative strategy, it must make its own determination that the
alternative appoach is consistent with legislation, regulations, and other naamg requirements.

¢tKSNB YIe 6S OSNEB 3JI22R NBlrazya F2NJ FR2LIiAy3 | LkRf
harbor, but PHAs should carefully think through those decisions.

1-111.C. ORGANIZATION OF THE PLAN

The plan is organized to provide information to users in particular areas of operation.

1-111.D. UPDATING AND REVISING THE PLAN

The PHA will revise this administrative plan as needed to comply with changes in HUD regulations. The
original plan and any cinges must be approved by the board of commissioners of the agency, the
pertinent sections included in the Agency Plan, and a copy provided to HUD.

PHA Policy

The PHA will review and update the plan at least once a year, and more often if needed, to
reflectchanges in regulations, PHA operations, or when needed to ensure staff consistency in
operation.
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Chapter 2

FAIR HOUSING AND EQUAL OPPORTUNITY

INTRODUCTION

This chapter explains the laws and HUD regulations requiring PHAs to affirmatively furher ¢
rights and fair housing in all federathgsisted housing programs. The letter and spirit of these
laws are implemented through consistent policy and processes. The responsibility to further
YV2YRAGONARYAYIl GA2Y LISNI I A ychoicév@®ucher (ICV) oNéaticis. 2 F

This chapter describes HUD regulations and PHA policies related to these topics in three parts:

Part I: NondiscriminationThis part presents the body of laws and regulations governing
the responsibilities of the PH#&garding nondiscrimination.

Part II: Policies Related to Persons with Disabilifiéés part discusses the rules and
policies of the housing choice voucher program related to reasonable accommodation
for persons with disabilities. These rules and padicee based on the Fair Housing Act
(42.U.S.C.) and Section 504 of the Rehabilitation Act of 1973, and incorporate guidance
from the Joint Statement of The Department of Housing and Urban Development and
the Department of Justice (DOJ), issued May 17, 2004

Part Ill: Prohibition of Discrimination Against Limited English Proficiency Peldoss

part details the obligations of the PHA to ensure meaningful access to the HCV program
and its activities by persons with limited English proficiency (LEP). Thisquaporates

the Final Guidance to Federal Financial Assistance Recipients Regarding Title VI
Prohibition against National Origin Discrimination Affecting Limited English Proficient
Persons published January 22, 2007, inkbederal Register.
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PART I: ONDISCRIMINATION

2-1.A. OVERVIEW

Federal laws require PHAs to treat all applicants and participants equally, providing the same
opportunity to access services, regardless of family characteristics and background. Federal law
prohibits discrimination in hosing on the basis of race, color, religion, sex, national origin, age,
familial status, and disability. In addition, HUD regulations provide for additional protections
regarding sexual orientation, gender identity, and marital status. The PHA will cartiplyith

all federal, state, and local nondiscrimination laws, and with rules and regulations governing fair
housing and equal opportunity in housing and employment, including:

1 Title VI of the Civil Rights Act of 1964

1 Title VIII of the Civil Rights Actl868 (as amended by the Community Development Act of
1974 and the Fair Housing Amendments Act of 1988)

Executive Order 11063
Section 504 of the Rehabilitation Act of 1973
The Age Discrimination Act of 1975

= =2 =2 =

Title 1l of the Americans with Disabilities Aict the extent that it applies, otherwise
Section504 and the Fair Housing Amendments govern)

1 The Equal Access to Housing in HUD Programs Regardless of Sexual Orientation or Gender
Identity Final Rule, published in tikederal Registdfebruary 3, 2012 anfdirther clarified
in Notice PIH 20120

1 Violence Against Women Reauthorization Act of 2013 (VAWA)

When more than one civil rights law applies to a situation, the laws will be read and applied
together.

Any applicable state laws or local ordinances andlagiglation protecting individual rights of
tenants, applicants, or staff that may subsequently be enacted will also apply.

PHA Policy

No state or local nondiscrimination laws or ordinances apply.
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2-1.B.NONDISCRIMINATION

Federal regulations prohibit dismination against certain protected classes and other groups
of people. State and local requirements, as well as PHA policies, can prohibit discrimination
based on other factors.

The PHA shall not discriminate because of race, colorreéypn, creed, marital status, sexual
2NASY(GFGA2y S 3ISYRSNI ARSyGAGeT FEFEYAETAFE adl (dza
Of FaasSaco

Familial status includes children under the age of 18 living with parents or legal custodians,

pregnant women, and people securing custody of children under the age of 18.

The PHA will not discriminate on the basis of marital status, gender identity, or sexual
orientation [FR Notice 02/03/12].

PHA Policy
The PHA does not identify any additional protectexsses.
The PHA will not use any of these factors to:

1 Deny to any family the opportunity to apply for housing, nor deny to any qualified applicant
the opportunity to participate in the housing choice voucher program

Provide housing that is different fromahprovided to others
Subject anyone to segregation or disparate treatment

Restrict anyone's access to any benefit enjoyed by others in connection with the housing
program

Treat a person differently in determining eligibility or other requirements for @drmon

Steer an applicant or participant towaodt away from a particular area based any of these
factors

Deny anyone access to the same level of services

Deny anyone the opportunity to participate in a planning or advisory group that is an
integral part d the housing program

Discriminate in the provision of residential real estate transactions

Discriminate against someone because they are related to or associated with a member of a
protected class

91 Publish or cause to be published an advertisement orceandicating the availability of
housing that prefers or excludes persons who are members of a protected class
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Providing Information to Families and Owners

The PHA must take steps to ensure that families and owners are fully aware of all applicable
civi rights laws. As part of the briefing process, the PHA must provide information to HCV
applicant families about civil rights requirements and the opportunity to rent in a broad range
of neighborhoods [24 CFR 982.300he Housing Assistance Payments (H&R)ract informs
owners of the requirement not to discriminate against any person because of race, color,
religion, sex, national origin, age, familial status, or disability in connection with the contract.

Discrimination Complaints

If an applicant or pdicipant believes that any family member has been discriminated against

by the PHAr an owner, the family shoulddvise the PHA4UD requireshe PHA to make

SOSNE NBlFaz2ylrofS GGSYLIWI G2 RSIOGSN¥YAYS 6KSGKSN.
merit and take any warranted corrective action. In addition, the PHA is required to provide the
applicant or participant with information about how to file a discrimination complaint [24 CFR
982.304].

1 Upon receipt of a housing discrimination complaint, BidA is required to:

1 Provide written notice of the complaint to those alleged and inform the complainant that
such notice was made

1 Investigate the allegations and provide the complainant and those alleged with findings
andeither a proposed corrective aot or an explanation of why corrective action is
not warranted

1 Keep records of all complaints, investigations, notices, and corrective actions
[Notice PIH 201-20]

PHA Policy

Applicants or participants who believe that they have been subject to unlawful
discrimination may notify the PHA either orally or in writing.

The PHA will attempt to remedy discrimination complaints made against the-PHA.

The PHA will provide a copy of a discrimination complaint form to the complainant and
provide them with information on how to complete and submit the form to HUDQ @ffice
of Fair Housing and Equal Opportunity (FHEO).

Fair Housing & Equal Opportunity Office
Wanamaker Building

100Penn Syuare East

Philadelphia, PA 19107-3380
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PART II: POLICIES RELATED TO PERSONS WITH DISABILITIES

2-11.LA. OVERVIEW

One type of disability discrimination prohibited by the Fair Housing Act is the refusal to make
reasonableaccommodation in rules, policies, practices, or services when such accommodation
may be necessary to afford a person with a disability the equal opportunity to use and enjoy a
program or dwelling under the program.

The PHA must ensure that personswithdsA f A 0 A Sa KI @S FdZ f I 00Saa
servicesThis responsibility begins with the first contact by an interested family and continues
through every aspect of the program.

PHA Policy

The PHA will ask all applicants and participants if teguire any type of
accommodations, in writing, on the intake application, reexamination documents, and
notices of adverse action by the PHA, by including the following language:
GLF @2dz 2N ye2yS Ay @&2dzNJ FlF YAfen Aa |
specific accommodation in order to fully utilize our programs and services,
L SIFaS 02y il Ol GKS K2dzaAy3d | dzZiK2NR G dé
A specific name and phone number of designated staff will be provided to process
requests for accommodation.

The PHA will display posgeand other housing information and signage in locations

LJ
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wheelchair.
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2-11.B.DEFINITION GREASONABIAZCOMMODATION

A reasonable accommodation is an adjustment made to a rulé&ypractice, or service that
allows a person with a disability to have equal access to the HCV program. For example,
reasonable accommodations may include making home visits, extending the voucher term, or
approving an exception payment standard in arfler a participant to lease an accessible
dwelling unit.

Federal regulations stipulate that requests for accommodations will be considered reasonable if

GKSe8 R2 y24 ONBIGS |y adzyRdzS FAYIFIYOAlLfT FYyR IR
GFdzy REYE FFEOG0SNIXraGA2yé Ay GKS ylFadz2NBE 2F (KS LINEP
FEAOGSNFXraGA2y A& F Y2RAFAOFGA2Y GKIFG FEtGSNBR GKS

Types of Reasonable Accommodations

When needed, the PHA will modify normal procedueaccommodate the needs of a person
with disabilities. Examples include:

1 Permitting applications and reexaminations to be completed by mail
1 Conducting home visits

1 Using higher payment standards (either within the acceptable range or with HUD approval
of apayment standard outside the PHA range) if the PHA determines this is necessary to
enable a person with disabilities to obtain a suitable housing unit

1 Providing time extensions for locating a unit when necessary because of lack of availability
of accessile units or special challenges of the family in seeking a unit

1 Permitting an authorized designee or advocate to participate in the application or
certification process and any other meetings with PHA staff
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2-11.C. REQUEST FARACCOMMODATION

If an appliant or participant indicates that an exception, change, or adjustment to a rule,
policy, practice, or service is needed because of a disability, HUD requires that the PHA treat
the information as a request for a reasonable accommodation, even if no foegaést is
made[Joint Statement of the Departments of HUD and Justice: Reasonable Accommodations
under the Fair Housing Act]

The family must explain what type of accommodation is needgat@wide the person with the
RA&lF 0Af AG@ ¥ dzptogran®S an8 setvices.2 (G KS t I ! Qa

If the need for the accommodation is not readily apparent or known to the PHA, the family
must explain the relationship between the requested accommodation and the disability. There
must be an identifiable connection, or nexus, betm the requested accommodation and the
AYRAQDGARdzZE t Q& RA&lIOATAGRED

PHA Policy

The PHA will encourage the family to make its request in writing using a reasonable
accommodation request form. However, the PHA will consider the accommodation any
time the family indicates that an accommodation is needed whether or not a formal
written request is submitted.

Unlimited copies may be made for internal use



2-11.D. VERIFICATIGDF DISABILITY

The regulatory civil rights definition for persons with disabilities is provided in
Exhibit 2 -1 at the end of this chapter. The definition of a person with a
disability for the purpose of obtaininga reasonable accommodation is much
broader than the HUD definition of disability which is used for waiting list
preferences and income allowances.

Before providing an accommodation, the PHA must determine that the person meets the

definition of a person vii a disability, and that the accommodatiovill Sy K| y OS (G KS FI YA
O0O0S&aa (2 GKS tl1!Qa LINRBIAINrYa yR aASNBAOSao®

LT | LISNA2YQa RAAlFOAfTAGE A& 200A2dza 2NJ 20 KSND
requested accommodation is also readily apparenkmown, no further verification will be

required [Joint Statement of the Departments of HUD and Justice: Reasonable

Accommodations under the Fair Housing Act].

If a family indicates that an accommodation is required for a disability that is not obvious or
otherwise known to the PHA, the PHA must vehBt the person meets the definition of a

person with a disability, and that the limitations imposed by the disability require the requested
accommodation.

When verifying a disability, the PHA will follove therification policies provided in Chapter 7.

lff AYTF2NXYIFGA2Yy NBfFTGSR (2 | LISNE2YyQa RAAl O0Af
confidentiality policies provided in Chapter 16. In addition to the general requirements that

govern all verification edirts, the following requirements apply when verifying a disability:

1 Third-party verification must be obtained from an individual identified by the family who is
competent to make the determination. A doctor or other medical professional, a peer
support goup, a nommedical service agency, or a reliable third party who is in a position to
1y26 | 02dzi GKS AYRAQGARdZ £t Qa4 RAAFOATAGE YI & L
Statement of the Departments of HUD and Justice: Reasonable Accommodations under the
Fair Housing Act]

1 The PHA must request only information that is necessary to evaluate the disediditgd
need for the accommodation. The PHA will not inquire about the nature or extent of any
disability.
Medical records will not be accepted or retad in the participant file.
Ly GKS S@Syd GKFG GKS tl1! R2Sa NBOSAGS O2y TA
diagnosis, treatment, or the nature or severity of the disability, the PHA will dispose of it. In
place of the information, the PHA wilbte in the file that the disability and other requested

information have been verified, the date the verification was received, and the name and
address of the knowledgeable professional who sent the information [Notice PIHZ8)10
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2-1.LE. APPROVALHENIAL OF A REQUESREROMMODATIONOoInt Statement of the
Departments of HUD and Justice: Reasonable Accommodations under the Fair Housing Act,
Notice PIH 201-26].

The PHA must approve a request for an accommodation if the following three conditions are
met:

The request was made by or on behalf of a person with a disability.
There is a disabilityelated need for the accommaodation.

The requested accommodation is reasonable, meaning it would not impose an undue

financial and administrative burden ahe PHA, or fundamentally alter the nature of the

t1 1 Qa 1/ + 2LISNFA2ya O0AYyOf dzRAY3I GKS 206f A3 GA
regulations).

Requests for accommodations must be assessed casdy-case basis, taking into account
FTFrOG2NAR adzOK Fa (GKS 2@SNrtt aialsS 2F GKS t1! Qa
type of facilities and size of budget, type of operation including composition and structure of
workforce, the natue and cost of the requested accommodation, and the availability of
FfOGSNYFGADBS | O02YY2RIGA2ya GKIF G gekwrdnBedSTFTFSOIA
Before making a determination whether to approve the request, the PHA may enter into

discussiao and negotiation with the family, request more information from the family, or may

require the family to sign a consent form so that the PHA may verify the need for the requested
accommodation.

PHA Policy

After a request for an accommodation is presenttéts PHA will respond, in writing,
within 10 business days.

If the PHA denies a request for an accommodation because it is not reasonainel(it

impose an undue financial and administrative burden or fundamentally alter the nature

2T (KS t | ds)Qke PRASINBcisA ith the family whether an alternative
FOO02YY2RIFGA2Yy O2dz R ST7TSO0I-fe@&dinéedsiwiRnelNd a & G K
fundamental alteration to the HCV program and without imposing an undue financial

and administrative brden.

If the PHA believes that the family has failed to identify a reasonable alternative
accommodation after interactive discussion and negotiation, the PHA will notify the
family, in writing, of its determination within 10 business days from the date@fmost
recent discussion or communication with the family.
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2-1l.F. PROGRAMCCESSIBILIFOR PERSONS WITHAREG OR VISION IMRMENTS

HUD regulations require the PHA to ensure that persons with disabilities related to hearing and
vision have reas@ble access to the PHA's programs and sery&e€FR 8.6]

At the initial point of contact with each applicant, the PHA shall inform all applicants of
alternative forms of communication that can be used other than plain language paperwork.

PHA Policy

To meet the needs of persons with hearing impairments, TTD/TTY (text telephone
display / teletype) communication will be available.

To meet the needs of persons with vision impairments, lgrget and audio versions of
key program documents will be madeailable upon requesiVhen visual aids are used
in public meetings or presentations, or in meetings with PHA staff,oorene
assistance will be provided upon request.

Additional examples of alternative forms of communication are sign language
interpretation; having material explained orally by staff; or having a third party
representative(a friend, relative or advocate, named by the applicant) to receive,
interpret and explain housing materials and be present at all meetings.
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2-11.G. PHYSICACCESSIBILITY

The PHA must comply with a variety of regulations pertaining to physical accessibility, including
the following:

Notice PIH 20126

Section 504 of the Rehabilitation Act of 1973

The Americans with Disabilities Act of 1990

The ArchitecturaBarriers Act of 1968

1 The Fair Housing Act of 1988

¢CKS tl1!Qa LRfAOASE O2yOSNYyAy3a LIKeaAOlIf F00Saa
participants. They can be found in three key documents:

f ¢KA&a LIXIY RSaONARoSa GKS (1Seé LRtAOASa GKIG 32
physical accessibility.
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T
T
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1 Notice PIH 20126 summarizes information about pertinent laws and implementing
regulations related to nondiscrimination amtessibilityin federallyfunded housing
programs.

1 The PHA Plan provides information about-sefaluation, needs assessment, and transition
plans.

The design, construction, or alteration of PHA facilities must conform to the Uniform Federal
Accessibility Standards (A8). Newhconstructed facilities must be designed to be readily
accessible to and usable by persons with disabilities. Alterations to existing facilities must be
accessible to the maximum extent feasible, defined as not imposing an undue financial and
administrative burden on the operations of the HCV program.

When issuing a voucher to a family that includes an individual with disabilities, the PHA will
include a current list of available accessible units known to the PHA and will assist the family in
locating an available accessible unit, if necessary.

In general, owners must permit the family to make reasonable modifications to the unit.
However, the owner is not required to pay for the modification and may require that the unit
berestoredtoitsoright £ adF dS Fd GKS FFrYAfe&Qa SELISyasS 4K
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2-1l.LH. DENIAL OR REINATION ORSSISTANCE

I t1 1 Qa RSOAaA2Yy (G2 RSyeée 2N 0SNXYAYyIGS GKS | aa
disabilities is subject to consideration of reasonable accouation [24 CFR 982.552 (2)(iv)].

When applicants with disabilities are denied assistance, the notice of denial must inform them

2F GKS t1 ! Qa AYF2NNIE NBGZASS LINRPOSaa FyR (KSA
the notice must inform appliaas with disabilities of their right to request reasonable
accommodations to participate in the informal review process.

2 KSY | LI NLGAOALIYG FlLYAfeQa lFaaradlyOS Aa
GKSY 2F (GKS t 1! Qa andfher Nghtltdreqies b heRAriyigtandudddeablé a
accommodation.

When reviewing reasonable accommodation requests, the PHA must consider whether any

mitigating circumstances can be verified to explain and overcome the problem that led to the
t I 1 Q& onRoSIénk & ferminate assistance. If a reasonable accommodation will allow the
family to meet the requirements, the PHA must make the accommodation.
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PART IlI: IMPROVING ACCESS TO SERVICES FOR PERSONS WITH LIMITED ENGLISH
PROFICIENCY (LEP)

2-111LA. OVERIEW

Language for Limited English Proficiency Persons (LEP) can be a barrier to accessing important
benefits or services, understanding and exercising important rights, complying with applicable
responsibilities, or understanding other information providegdthe HCV program. In certain
circumstances, failure to ensure that LEP persons can effectively participate in or benefit from
federally-assisted programs and activities may violate the prohibition under Title VI against
discrimination on the basis of tianal origin. This part incorporates the Final Guidance to

Federal Assistance Recipients Regarding Title VI Prohibition against National Origin
Discrimination Affecting Limited English Proficient Persons, published January 22, 2007, in the
Federal Registe

The PHA will take affirmative steps to communicate with people who need services or
information in a language other than English. These persons will be referred to as Persons with
Limited English Proficiency (LEP).

LEP is defined as persons who do rpetak English as their primary language and who have a
limited ability to read, write, speak or understand English. For the purposes of this
administrative plan, LEP persons are HCV applicants and participants, and parents and family
members of applicantsral participants.

In order to determine the level of access needed by LEP persons, the PHA will balance the

following four factors: (1) the number or proportion of LEP persons eligible to be served or

likely to be encountered by the Housing Choice Vouchegiam; (2) the frequency with which

LEP persons come into contact with the program; (3) the nature and importance of the

LINEINI YEI | OGAQGAGES 2NJ aSNBAOS LINPOARSR o0& U(KS
available to the PHA and costs. Balagdhese four factors will ensure meaningful access by

LEP persons to critical services while not imposing undue burdens on the PHA.

Unlimited copies may be made for internal use



2-111.B. ORAINTERPRETATION

The PHA will offer competent interpretation services free of charge, upon request, to the
LERperson.

PHA Policy
The PHA will utilize a language line for telephone interpreter services.

Where LEP persons desire, they will be permitted to use, at their own expense, an
interpreter of their own choosing, in place of or as a supplement to thel&reguage
services offered by the PHA. The interpreter may be a family member or friend.

The PHA will analyze the various kinds of contacts it has with the public, to assess
fly3dza 3S ySSRa FyR RSOARS gKI{i NBlFazylofs
may not be reasonable where the costs imposed substantially exceed the benefits.

Where feasible and possible, according to its language assistance plan (LAP), the PHA

will train and hire bilingual staff to be available to act as interpreters and trarrslato
will pool resources with other PHAS, and will standardize documents.

2-111.C. WRITTENRANSLATION

Translation is the replacement of a written text from one language into an equivalent written
text in another language.

PHA Policy

In order to comply wi written-translation obligations, the PHA will take the
following steps:

The PHA will provide written translations of vital documents for each eligible LEP
language group that constitutes 5 percent or 1,000 persons, whichever is less, of
the population ofpersons eligible to be served or likely to be affected or
encountered. Translation of other documents, if needed, can be provided orally;
or

If there are fewer than 50 persons in a language group that reaches the 5
percent trigger, the PHA does not traatd vital written materials, but provides
written notice in the primary language of the LEP language group of the right to
receive competent oral interpretation of those written materials, free of cost.

Unlimited copies may be made for internal use



2-111.D. IMPLEMENTATION PLAN

After completing the far-factor analysis and deciding what language assistance services are
appropriate, the PHA shall determine whether it is necessary to develop a written
implementation plan to address the identified needs of the LEP populations it serves.

If the PHA deternmies that it is not necessary to develop a written implementation plan, the
absence of a written plan does not obviate the underlying obligation to ensure meaningful
FO0Saa o6& [9t LISNER2ya G2 GKS t1!1 Qa | 2dzaiy3a /K

PHA Policy

If it is determined that the PHA serves very few LEP persons, and the PHA has very
limited resources, the PHA will not develop a written LEP plan, but will consider
alternative ways to articulate in a reasonable manner a plan for providing meaningful
acces. Entities having significant contact with LEP persons, such as schools, grassroots
and faithbased organizations, community groups, and groups working with new
immigrants will be contacted for input into the process.

If the PHA determines it is appropigsto develop a written LEP plan, the following five
steps will be taken: (1) Identifying LEP individuals who need language assistance; (2)
identifying language assistance measures; (3) training staff; (4) providing notice to LEP
persons; and (5) monitorgnand updating the LEP plan.

Unlimited copies may be made for internal use



EXHIBIT-2: DEFINITION OFPERSOMITH A DISABILITY UNDER
FEDERAL CIVIL RIGHTS URWGSFR Parts 8.3 and 100.201]

A person with a disability, as defined under federal civil rights laws, is any person who:

1 Has ghysical or mental impairment that substantially limits one or more of the major life
activities of an individual, or

1 Has a record of such impairment, or

1 Isregarded as having such impairment

¢CKS LIKNIA&AS aqLIKeaAOFf 2N YSyudlf AYLIANNYSYGE Ay

1 Any physiological disorder or condition, cosmetic or disfigurement, or anatomical loss
affecting one or more of the following body systems: neurological; musculoskeletal; special
sense organs; respiratory, including speech organs; cardiovascular; repvegaigestive;
genito-urinary; hemic and lymphatic; skin; and endocrine; or

1 Any mental or psychological disorder, such as mental retardation, organic brain syndrome,
SY20A2yIf 2N YSyidlt AftfySaazr FyR ALIB&OATAO f
AYLI ANXYSyYyGé¢ AyOfdzRS&> o6dzi A& y20 tAYAGSR (2
visual, speech and hearing impairments, cerebral palsy, autism, epilepsy, muscular
dystrophy, multiple sclerosis, cancer, heart disease, diabetes, mental rei@amgdamotional
illness, drug addiction and alcoholism.

Gal 22N tAFTS FTOUAGAGASEAE AyOfdzRS&a> odzi Aa yz2i
tasks, walking, seeing, hearing, breathing, learning, and/or working.

Gl & I NBO2NR 2 Fansthds@mistdryyof, br hahe8nyfrisélassifi€d as having, a
mental or physical impairment that substantially limits one or more major life activities.

GLA NBIIFINRSR a KFEGAYy3 Iy AYLIANNYSYyGeé Aad RSTA
that does notsubstantially limit one or more major life activities but is treated by a public entity

(such as the PHA) as constituting such a limitation; has none of the impairments defined in this
section but is treated by a public entity as having such an impaimoettas a physical or

mental impairment that substantially limits one or more major life activities, only as a result of
the attitudes of others toward that impairment.
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The definition of a person with disabilities does not include:
1 Current illegal drug sers
1 People whose alcohol use interferes with the rights of others

1 Persons who objectively pose a direct threat or substantial risk of harm to others that
cannot be controlled with a reasonable accommodation under the HCV program

The above definition ofidability determines whether an applicant or participant is entitled to
any of the protections of federal disability civil rights laws. Thus, a person who does not meet
this disability is not entitled to a reasonable accommodation under federal civikragid fair
housing laws and regulations.

The HUD definition of a person with a disability is much narrower than the civil rights definition
of disability. The HUD definition of a person with a disability is used for purposes of receiving
the disabled fany preference, the $400 elderly/disabled household deduction, the $480
dependent deduction, the allowance for medical expenses, or the allowance for disability
assistance expenses.

The definition of a person with a disability for purposes of granting a re asonable
accommodation request is much broader than the HUD definition of disability.
Many people will not qualify as a disabled person under the HCV program, yet
an accommodation is needed to provide equal opportunity.

Unlimited copies may be made for internal use



Chapter 3
ELIGIBILITY

INTRODUCTION
The PHA is responsible for ensuring that every individual and family admitted to the HCV program meets
all program eligibility requirements. This includes any individual approved to join the family after the
family has been admiteto the program. The family must provide any information needed by the PHA
G2 O2yFTANY StAIAOAtTAGE YR RSGSNN¥YAYS (KS tS@St 27
To be eligible for the HCV program:
1 The applicant family must:

- Qualify as a family as defined by HUD #ra@PHA.

- Have income at or below Hdpecified income limits.

- Qualify on the basis of citizenship or the eligible immigrant status of family members.

- Provide social security number information for household members as required.

-/ 2yasSyid G2 dido&nduske of @dily Bférhdtidh as provided for in Rpdvided
consent forms.

1 The PHA must determine that the current or past behavior of household members does not include
activities that are prohibited by HUD or the PHA.
This chapter contains theeparts:
Part I: Definitions of Family and Household Memb@&tss part contains HUD and PHA
definitions of family and household members and explains initial and ongoing eligibility issues
related to these members.
Part 1l: Basic Eligibility Criteri@hispart discusses income eligibility, and rules regarding
citizenship, social security numbers, and family consent.
Part IlIl: Denial of Assistaribe ¢ KA & LI NI O2@SNAR Tl OG2N& NBf Il GSR
conduct (e.g. criminal activity) that caause the PHA to deny assistance.
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PART IDEFINITIONS OF FAMILY AND HOUSEHOLD MEMBERS

3-I.A. OVERVIEW

Some eligibility criteria and program rules vary depending upon the composition of the family
requesting assistance. In addition, sorequirements apply to the family as a whole and others apply to
individual persons who will live in the assisted unit. This part provides information that is needed to
correctly identify family and household members, and to apply HUD's eligibility rules.

3-1.B. FAMILY AND HOUSEHOLD [24 CFR 982.201(c); FR Notice 02/03/12IN@0de+20]
The termdamily and householdhave different meanings in the HCV program.

Family
To be eligible for assistance, an applicant must qualify as a faraityilyas definedoy HUD includes,
but is not limited to the following, regardless actual or perceived sexual orientation, gender identity, or
marital status, a single person, who may be an elderly person, disabled persomldedy person, or
any other single person;yroa group of persons residing together. Such group includes, but is not limited
to a family with or without children (a child who is temporarily away from the home because of
placement in foster care is considered a member of the family), an elderlyfamiearelderly family, a
disabled family, a displaced family, or the remaining member of a tenant family. The PHA has the
discretion to determine if any other group of persons qualifies as a family.
Gender Identityneans actual or perceived gender chetexistics.
Sexual orientatiomeans homosexuality, heterosexuality, or bisexuality.
PHA Policy
A family also includes two or more individuals who are not related by blood, marriage, adoption,
or other operation of law but who either can demonstrate thhey have lived together
LINSGA2dzat e 2NJ OSNIAFe GKIFIGO SIOK AYRAGARAZ f Qa A
the needs of the family.
Each family must identify the individuals to be included in the family at the time of application,

andmust@ GAFe GKS tI1! AT GKS FlLYAteQa O2YLR&aAAGAZY
Household o X § o . )
Householh & I O NRBIF RSNJ G4SNY (KIG AyOfdzRSa I RRAGAZ2YI T LIS

assisted unit, such as lhme aides, foster children, and foster adults.
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3-1.C. FAMILY BREKUP AND REMAINING MEMBER OF TENANT FAMILY

Family Breakup [24 CFR 982.315Notice PIH 201708]
Except under the following conditions, the PHA has discretion to determine which members of an
assisted family continue to receive assistance ifftmily breaks up:

1 If the family breakup results from an occurrence of domestic violence, dating violence, sexual
assault, or stalking, the PHA must ensure that the victim retains assistance. (For documentation
requirements and policies related to domestiolence, dating violence, sexual assault and stalking,
see section 16X.D of this plan.)

9 In accordance with Notice PIH 20a8, for HURQVeterans Affairs Supportive Housing (HVYBSH)
vouchers, when the veteran is the perpetrator of domestic violencandatiolence, sexual assault,
2N adlf{Ay3as GKS GAOGAY Ydzald O2yiGAydzS G@ oS | aa
VASH voucher, the victim should be givenaredulars A F 2y S Aa + @FAflo6fSs
HUD;VASH voucher should be uséalserveanother eligible family. If a regular HCV is not
available, the victim will continue to use the HYMASH voucher, which must be issued to another
St AIAGES FlLYAfE dzZlry G(KS @2dzOKSNRa& GdzNy 2 FSNID

9 If a court determines the disposition of property betwemembers of the assisted family, the PHA
Aada 02dzyR 6@ (KS O02dz2NIiQa RSUSNNAYLFOGAZ2Y 2F 6KAOK 1

PHA Policy
When a family on the waiting list breaks up into two otherwise eligible families, onlpfahe
new families may retain the original application date. Other former family members may make a
new application with a new application date if the waiting listpen.
If a family breaks up into two otherwise eligible families while receiving assistance nenbf o
the new families will continue to be assisted.
In the absence of a judicial decision or an agreement among the original family members, the
PHA will determine which family will retain their placement on the waiting list or continue to
receive assigince. In making its determination, the PHA will take into consideration the
following factors: (1) the interest of any minor children, including custody arrangements; (2) the
interest of any ill, elderly, or disabled family members; (3) the interest ofamjly member
who is the victim of domestic violence, dating violence, sexual assault, or stalking, including a
family member who was forced to leave an assisted unit as a result of such actual or threatened
abuse; (4) any possible risks to family memizers result of criminal activity; and (5) the
recommendations of social service professionals

Remaining Member of a Tenant Family [24 CFR 5.403]

The HUD definition of family includes tremaining member of a tenant familyhich is a member of

an assistd family who remains in the unit when other members of the family have left the unit.

Household members such as liveaides, foster children, and foster adults do not qualify as remaining

members of a family.

LT RSLISYRSyiGa IINB (BRS2Fy 128 0SNBYHAFAYA{EEYDOFRI GKSN
to assume the responsibilities of the head of household, see Chapter 6, Se¢iiyfd the policy on
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3-1.D. HEAD OF HOUSEHOLD [24 CFR 5.504(b)]
Head of householdhears the adult member of the family who is considered the head for purposes of
determining income eligibility and rent. The head of household is responsible for ensuring that the
family fulfills all of its responsibilities under the program, alone or in catjon with a coheaar
spouse.
PHA Policy
The family may designate any qualified family member as the head of household.
The head of household must have the legal capacity to enter into a lease under state and local
law. A minor who is emancipated undeate law may be designated as head of household.

3-I.E. SPOUSE, COHEAD, AND OTHER ADULT

A family may have a spouse or cohead, but not both [FH0068 IB, p. 13].
Spouseneans the marriage partner of the head of household.
PHA Policy
Amarriage partneindudes the partner in a "common law" marriage as defined in state law.
¢CKS G4SN GalLkRdzasSé R2Sa y20 FLXe G42 FNASYRAX
marriage partners. A minor who is emancipated under state law may be designated as a spouse.
A coheadis an individual in the household who is equally responsible with the head of household for
ensuring that the family fulfills all of its responsibilities under the program, but who is not a spouse. A
family can have only one cohead.
PHA Policy
Minorswho are emancipated under state law may be designated as a cohead.
Other adultmeans a family member, other than the head, spouse, or cohead, who is 18 years of age or
older. Foster adults and livie aides are not considered other adults.

3-I.F. DEPENDENT [24 CFR 5.603]

Adependenis a family member who is under 18 years of age person of any age who is a person
with a disability or a fultime student, except that the following persons can never be dependents: the
head of household, spouse, cohead, foster children/adults andniaédes Identifying each dependent
in the family is important because each dependent qualifies the family for a dependent allowance as
described in Chapter 6.

Joint Custody of Dependents
PHA Policy
Dependents that are subject to a joint custody arrangement will be considered a member of the
family, T they live with the applicant or participant family 51 percent or more of the time.
When more than one applicant or participant family is claiming the same dependents as family
members, the family with primary custody at the time of the initial examimato
reexamination will be able to claim the dependents. If there is a dispute about which family
should claim them, the PHA will make the determination based on available documents such as
court orders, or an IRS return showing which family has claimedhhd for income tax
purposes.

Unlimited copies may be made for internal use
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3-1.G. FULITIME STUDENT [24 CFR 5.603; HCV GB%p. 5

Afull-time student(FTS) is a person who is attending school or vocational training ortiantubasis.

The time commitment or subject load that is needed tofbétime is defined by the educational

institution.

Identifying each FTS is important because: (1) each family member that is an FTS, other than the head,
spouse, or cohead, qualifies the family for a dependent allowance, and (2) the earned incomeaf such
FTS is treated differently from the income of other family members.

3-1.H. ELDERLY AND NER®ERLY PERSONS, AND ELDERLY FAMILY
[24 CFR 5.100 and 5.403, FR Notice 02/03/12]

Elderly Persons

An elderly persons a person who is at least 62 years of age

Near-Elderly Persons

Anearelderly persoriis a person who is 561 years of age.

Elderly Family

Anelderly familyis one in which the head, spouse, cohead, or sole member is an elderly person.
Identifying elderly families is important because eldeamilies qualify for the elderly family allowance
as described in Chapter 6.

3-1.I. PERSONS WITH DISABILITIES AND DISABLED FAMILY [24 CFR 5.403,

FR Notice 02/03/12]

Persons with Disabilities

Under the HCV program, special rules apply to persons with disabilities and to any family whose head,
spouse, or cohead is a person with disabilities. The technical definitions of individual with handicaps and
persons with disabilities are provided in EbihB-1 at the end of this chapter. These definitions are used

for a number of purposes including ensuring that persons with disabilities are not discriminated against
based upon disability.

As discussed in Chapter 2, the PHA must make all aspectstaCW¥grogram accessible to persons with
RAAIOAfAGASAE YR O2yaARSNI NBlFaz2zylrofS O0O02YY2RIGA2
Disabled Family

Adisabled familys one in which the head, spouse, or cohead is a person with disabilities. Identifying
disabled families is important because these families qualify for the disabled family allowance as
described in Chapter 6.

Even though persons with drug or alcohol degencies are considered persons with disabilities, this

does not prevent the PHA from denying assistance for reasons related to alcohol and drug abuse in
accordance with the policies found in Part Il of this chapter, or from terminating assistance in
accadance with the policies in Chapter 12.
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3-1.J. GUESTS [24 CFR 5.100]
Aguestis a person temporarily staying in the unit with the consent of a member of the household who
has expressed or implied authority to so consent.
PHA Policy
A guest can remaiin the assisted unit no longer thdd consecutive days or a total 80
cumulative calendar days during any-i@®nth period
Children who are subject to a joint custody arrangement or for whom a family has visitation
privileges, that are not includedsa family member because they live outside of the assisted
household more than 50 percent of the time, are not subject to the time limitations of guests as
described above.
A family may request an exception to this policy for valid reasons (e.g., carelative
recovering from a medical procedure is expected to last 40 consecutive days). An exception will
not be made unless the family can identify and provide documentation of the residence to
which the guest will return.

3-1.K. FOSTER CHILDREN ANEYE® ADULTS
Foster adults@re usually persons with disabilities, unrelated to the tenant family, who are unable to live
alone [24 CFR 5.609].
The termfoster childis not specifically defined by the regulations.
Foster children and foster adults who aiérig with an applicant or who have been approved by the
PHA to live with a participant family are considered household members but not family members. The
income of foster children/adults is not counted in family annual income, and foster children/attults
not qualify for a dependent deductid24 CFR 5.603; HLEDO58 IB, p. 13].
PHA Policy
Afoster childis a child that is in the legal guardianship or custody of a state, county, or private
adoption or foster care agency, yet is cared for by foster parentheir own homes, under
some kind of shorterm or longterm foster care arrangement with the custodial agency.
A foster child or foster adult may be allowed to reside in the unit if their presence would not
result in a violation of HQS space standaadsording to 24 CFR 982.401.
Children that are temporarily absent from the home as a result of placement in foster care are discussed
in Section 3.L.

3-1.L. ABSENT FAMILY MEMBERS

Individuals may be absent from the family, either temporarily or permanently, for a vafiegasons
including educational activities, placement in foster care, employment, iliness, incarceration, and court
order.

Definitions of Temporarily and Permanently Absent
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PHA Policy

Generally an individual who is or is expected to be absent fromghisi@d unit for 180
consecutive days or less is considered temporarily absent and continues to be considered a
family member. Generally an individuaho is or is expected to be absent from the assisted unit
for more than 180 consecutive days is considgpermanently absent and rlongera family
member. Exceptions to this general policy are discussed below.

Absent Students
PHA Policy
When someone who has been considered a family member attends school away from home,
the person will continue to be comi@red a family member unless information becomes
available to the PHA indicating that the student has established a separate household or the
family declares that the student has established a separate household.

Absences Due to Placement in Fosteare[24 CFR 5.403]
Children temporarily absent from the home as a result of placement in foster care are considered
members of the family.
PHA Policy
If a child has been placed in foster care, the PHA will verify with the appropriate agkather
and when the child is expected to be returned to the home. Unless the agency confirms that the
child has been permanently removed from the home, the child will be counted as a family
member.

Absent Head, Spouse, or Cohead
PHAPalicy
Anemployedhead, spouse, or cohead absent from the unit more than 180 consecutive days
due to employment will continue to be considered a family member.

Family Members Permanently Confined for Medical Reasfit€V GB, p.-22]

If a family member is confined to a nimg home or hospital on a permanent basis, that person is no

longer considered a family member and the income of that person is not counted [HCV &R]p. 5
PHA Policy
¢CKS tl1! gAff NBljdzSald OSNATAOFGAZ2Y 2TFonsieS Tl YA
medical professional. If the responsible medical professional cannot provide a determination,
the person will be considered temporarily absent. If the family certifies that the family member
is confined on a permanent basis, they may present, ardtHA will consider, any additional
documentation or evidence.

Return of Permanently Absent Family Members
PHA Policy
The family must request PHA approval for the return of any adult family members that the PHA
previously determined to be permanently ad®. The individual is subject to the eligibility and
screening requirements discussed elsewhere in this chapter.
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3-I.M. LIVEIN AIDE
Alive-in aideis a person who resides with one or more elderly persons, or-elel@rly persons, or
persons with disalities, and who: (1) is determined to be essential to the care andivegtig of the
persons, (2) is not obligated for the support of the persons, and (3) would not be living in the unit except
to provide the necessary supportive services [24 CFR 5.403].
The PHA must approve a lie aide if needed as a reasonable accommodation in accordance with 24
CFR 8, to make the program accessible to and usable by the family member with disabilities.
The income of a liven aide is not counted in the calculation ofraral income for the family [24 CFR
5.609(b)]. Relatives may be approved as-ivaides if they meet all of the criteria defining a lineaide.
Because livén aides are nofamily members, a relative who serves as a-dnaide would not be
considereda remaining member of a tenant family.
PHA Policy
I FlYAf @Qa NSijarfst Ge nihde Mowlitingf Wriied verification will be required
from a reliable, knowledgeable professional, such as a doctor, social worker, or case worker,
that the live-in aide is essential for the care and wedling of the elderly, neaglderly, or
disabled family membeor continued approval, the family must submit a new, written
requestsubject to PHA verificatioat each annual reexamination.
In addition, the &mily and livein aide will be required to submit a certification stating that the
live-in aide is (1) not obligated for the support of the person(s) needing the care, and (2) would
not be living in the unit except to provide the necessary supportive Gesvi
The PHAwill not approvea particular person as a live aide, and may withdraw such approval
if [24 CFR 982.316(b)]:

-The person commits fraud, bribery or any other corrupt or criminal act in connection
with any federal housing program;

-Theperson commits drugelated criminal activity or violent criminal activity; or

-The person currently owes rent or other amounts to the PHA or to another PHA in
connection with Section 8 or public housing assistance under the 1937 Act.

-The person is thespouse.

The PHA will notify the family of its decision in writing within 10 business days of receiving a
request for a liven aide, including all required documentation related to tleguest.
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PART II: BASIC ELIGIBILITY CRITERIA

3-1lLA. INCOME ELIGIB ILITY AND TARGETING

Income Limits

HUD establishes income limits for all areas of the country and publishes them annually-adéral
Register They are based upon estimates of median family income with adjustments for family size. The
income limits araised to determine eligibility for the program and for income targeting purposes as
discussed in this section.

Definitions of the Income Limits [24 CFR 5.603(b)]

Lowincome familyA family whose annual income does not exceed 80 percent of the
median incone for the area, adjusted for family size.

Very lowincome familyA family whose annual income does not exceed 50 percent of the
median income for the area, adjusted for family size.

Extremely lowincome familyA family whose annual income does not egdthe federal
poverty level or 30 percent of the median income for the area, whichever number is higher.

Area median income is determined by HUD, with adjustments for smaller and larger
families. HUD may establish income ceilings higher or lower thad@0or 80 percent of

the median income for an area if HUD finds that such variations are necessary because of
unusually high or low family incomes.

Using Income Limits for Eligibility [24 CFR 982.201]

Income limits are used for eligibility only aimission. Income eligibility is determined by comparing the
annual income of an applicant to the applicable income limit for their family size. In order to be income
eligible, an applicant family must be one of the following:

1 Avery lowincomefamily

1 Alow-incomefamily that has been "continuously assisted" under the 1937 Housing Act. A family is
considered to be continuously assisted if the family is already receiving assistance under any 1937
Housing Act program at the time the family is admitted to H@V program [24 CFR 982.4]

PHA Policy
The PHA will consider a family to be continuously assisted if the family was leasing a unit under
Fye Mot | 2dzaAy3a ! OG0 LINRPINIY G GKS GAYS (KSe@

1 Alowincome family that qualiés for voucher assistance as a faurchasing household living in
HOPE 1 (public housing homeownership), HOPE 2 (multifamily housing homeownership)
developments, or other HUBssisted multifamily homeownership programs covered by 24 CFR
248.173

1 A lowincome or moderateincome family that is displaced as a result of the prepayment of a
mortgage or voluntary termination of a mortgage insurance contract on eligibléHoame housing
as defined in 24 CFR 248.101
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HUD permits the PHA to establish additionakgaries of lowincome families that may be determined
eligible. The additional categories must be consistent with the PHA plan and the consolidated plans for
f20Ff F2GSNYYSyla oAGKAY GKS tl1! Qa 2dzZNAARAOGAZ2Y ®
PHA Policy
The PHA has not established any aiddial categories of eligible loimacome families.

Using Income Limits for Targeting [24 CFR 982.201]

At least 75 percent of the families admitted to the PHA's program during a PHA fiscal year must be
extremely lowincome families. HUD may approve excepsido this requirement if the PHA

demonstrates that it has made all required efforts, but has been unable to attract an adequate number
of qualified extremely lowncome families.

Families continuously assisted under the 1937 Housing Act and familigsitivgtigible lonincome

housing that are displaced as a result of prepayment of a mortgage or voluntary termination of a
mortgage insurance contract are not counted for income targeting purposes.
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3-11.B. CITIZENSHIP OR ELIGIBLE IMMIGRATION STATUS [24 CFR 5, Subpart E]

Housing assistance is available only to individuals who are U.S. citizens, U.S. nationals (herein referred to
as citizens and nationals), or noncitizens that have eligible immigration status. At least one family
member must be a citizen, nanal, or noncitizen with eligible immigration status in order for the family

to qualify for any level of assistance.

All applicant families must be notified of the requirement to submit evidence of their citizenship status
when they apply. Wherg S aA06f S YR Ay | OO2NRIYyOS gAGK GKS t |
notice must be in a language that is understood by the individual if the individual is not proficient in
English.

Declaration [24 CFR 5.508]

HUD requires each family memberdeclare whether the individual is a citizen, a national, or an eligible
noncitizen, except those members who elect not to contend that they have eligible immigration status.
Those who elect not to contend their status are considered to be ineligible trmems. For citizens,

nationals and eligible noncitizens the declaration must be signed personally by the head, spouse,
cohead, and any other family member 18 or older, and by a paregtardian for minors. The family

must identify in writing any family members who elect not to contend their immigration status (see
Ineligible Noncitizens below). No declaration is required foritivaides, foster children, or foster adults.
U.S. Citizes and Nationals

In general, citizens and nationals are required to submit only a signed declaration as verification of their
status. However, HUD regulations permit the PHA to request additional documentation of their status,
such as a passport.

PHA Policy
Family members who declare citizenship or national status will not be required to provide
FRRAGAZ2Y T R20dzYSyidal GdA2y dzyft Saa GKS tl! NBOSAQ

declaration may not be accurate.
Eligible Noncitizens
In addition to poviding a signed declaration, those declaring eligible noncitizen status must sign a
verification consent form and cooperate with PHA efforts to verify their immigration status as described
in Chapter 7The documentation required for establishing eligibloncitizen status varies depending
upon factors such as the date the person entered the U.S., the conditions under which eligible
AYYAINF GA2Yy &GFGdza KFra 0SSy 3INFyiSRI GKS LISNER2Y QA
receiving HUBunded assistare
Lawful residents of the Marshall Islands, the Federated States of Micronesia, and Palau, together known
as the Freely Associated States, or FAS, are eligible for housing assistance under section 141 of the
Compacts of Free Association between the G&ernment and the Governments of the FAS [Public
Law 106504].
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Ineligible Noncitizens
Those noncitizens who do not wish to contend their immigration status are required to have their
names listed on a noncontending family members listing, signed byehe, lspouse, or cohead
(regardless of citizenship status), indicating their ineligible immigration status. The PHA is not required
G2 OSNATFEe I FrYAf& YSYOSNRaA AyStAaArotS adlddza FyR
presence in the U.S. the United States Citizenship and Immigration Services (USCIS).
Providing housing assistance to noncitizen students is prohibited [24 CFR 5.522]. This prohibition
extends to the noncitizen spouse of a noncitizen student as well as to minor children edraEany or
follow to join the noncitizen student. Such prohibition does not extend to the citizen spouse of a
noncitizen student or to the children of the citizen spouse and noncitizen student. Such a family is
eligible for prorated assistance as a mixathily.
Mixed Families
A family is eligible for assistance as long as at least one member is a citizen, national, or eligible
noncitizen. Families that include eligible and ineligible individuals are considexedfamilies Such
families will be given riiwe that their assistance will be prorated, and that they may request a hearing if
they contest this determination. See Chapter 6 for a discussion of how rents are prorated, and Chapter
16 for a discussion of informal hearing procedures.
Ineligible Familes [24 CFR 5.514(d), (e), and ()]
A PHA may elect to provide assistance to a family before the verification of the eligibility of the
individual or one family member [24 CFR 5.512(b)]. Otherwise, no individual or family may be assisted
prior to the affimative establishment by the PHA that the individual or at least one family member is
eligible. Verification of eligibility for this purpose occurs when the individual or family members have
submitted documentation to the PHA in accordance with program ireguents [24 CFR 5.512(a)].
PHA Policy
The PHA will not provide assistance to a family before the verification of at least one family
member.
When a PHA determines that an applicant family does not include any citizens, nationals, or
eligible noncitizendpllowing the verification process, the family will be sent a written notice
within 10 business days of the determination.
The notice will explain the reasons for the denial of assistance, that the family may be eligible
for proration of assistance, andilhadvise the family of its right to request an appeal to the
United States Citizenship and Immigration Services (USCIS), or to request an informal hearing
with the PHA. The informal hearing with the PHA may be requested in lieu of the USCIS appeal,
or atthe conclusion of the USCIS appeal process. The notice must also inform the applicant
family that assistance may not be delayed until the conclusion of the USCIS appeal process, but
that it may be delayed pending the completion of the informal hearinggss.
Informal hearing procedures are contained in Chapter 16.
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Timeframe for Determination of Citizenship Status [24 CFR 5.508(g)]
For new occupants joining the assisted family, the PHA must verify status at the first interim or regular
reexaminationfd 2 6 Ay 3 (GKS LISNE2YyQa 200dzLd yOes ¢gKAOKSOSNI O
If an individual qualifies for a time extension for the submission of required documents, the PHA must
grant such an extension for no more than 30 days [24 CFR 5.508(h)].
Each family member is requiréd submit evidence of eligible status only one time during continuous
occupancy.
PHA Policy
The PHA will verify the citizenship status of applicants at the time other eligibility factors are
determined.

3-11.C. SOCIAL SECURITY NUMBERS [ 24 CFR 5.216 anc5.218, Notice PIH 201210]

¢KS FLIIX AOFYG FyR Fff YSYhus disklose the cdniplSte andcfurat® I v (i Q &
social security number (SSN) assigned to each household member, and the documentation necessary to
verify each SSN. If a child wmdige 6 has been added to an applicant family within 6 months prior to

voucher issuance, an otherwise eligible family may be admitted to the program and must disclose and
R20dzySyid GKS OKAftRQa {{b GAGKAY dntraiRlAdelailed T GKS ST¥T
discussion of acceptable documentation is provided in Chapter

Note: These requirements do not apply to noncitizens who do not contend eligible immigration status.

In addition, each participant who has not previously disclosed an $Syéviously disclosed

an SSN that HUD or the SSA determined was invalid, or has been issued a new SSN must
submit their complete and accurate SSN and the documentation required to verify the SSN at the
time of the next interim or annual reexaminatiomemertification. Participants age 62 or older as

of January 31, 2010, whose determination of eligibility was begun before January 31, 2010, are
exempt from this requirement and remain exempt even if they move to a new assisted unit.

The PHA must derassistance to an applicant family if they do not meet the SSN disclosure and
documentation requirements contained in 24 CFR 5.216.

3-11.D. FAMILY CONSENT TO RELEASE OF INFORMATION [24 CFR 5.230;

HCV GB, p. 513]

HUD requires each adudmily member, andie head of household, spouse, or cohead, regardless of

age, to sign form HUBB86, Authorization for the Release of Information/Privacy Act Notice, and other
O2yaSyid FT2N¥a a ySSRSR (G2 O02tftSO0 AyTxidhcaAzy NB
Chapter 7 provides detailed information concerning the consent forms and verification requirements.

The PHA must deny admission to the program if any member of the applicant family fails to sign and

submit the consent forms for obtaining inforrian in accordance with 24 CFR 5, Subparts B and F [24

CFR 982.552(b)(3)].
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3-Il.LE. STUDENTS ENROLLED IN INSTITUTIONS OF HIGHER EDUCATION

[24 CFR 5.612, FR Notice 4/10/06, FR Notice 9/21/16]

Section 327 of Public Law 235 and the implementing regulaticat 24 CFR 5.612 established new

restrictions on the eligibility of certain students (both paanhd fulltime) who are enrolled in institutions

of higher education.

If a student enrolled at an institution of higher education is under the age of 24t & veteran, is not

married, does not have a dependent child, and is not a person with disabilities receiving HCV assistance

Fd 2F b2@SYoOSNlonX HnannpX GUKS addzRSydQa St AIAOAT AL
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eligible for the student to receive HCV assistance. If, however, a student in these circumstances is

determined independent from his/her parents in accordance with PHA policy, thenmob the

aidzRSyiQa LI NByia oAaff y2i0 060S O2y&aARSNBR Ay RSOSSN
The new law does not apply to students who reside with parents who are applying to receive HCV

assistance. It is limited to students who are seeking assistant®eeorown, separately from their

parents.

Definitions

In determining whether and how the new eligibility restrictions apply to a student, the PHA will
rely on the following definitions [FR Notice 4/10/06, FR Notice 9/21/16].

Dependent Child

In the contexbf the student eligibility restrictionslependent chiltheans a dependent child of a
student enrolled in an institution of higher education. The dependent child must also meet the
definition ofdependenin 24 CFR 5.603, which states that the dependest bmia member of

the assisted family, other than the head of household or spouse, who is under 18 years of age, or
is a person with a disability, or is a filine student. Foster children and foster adults are not
considered dependents.
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Independent Studnt

PHA Policy

¢KS tl! gAfft O2YyaARSNI I &addRSyd GAYRSLISYRSyi¢
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all met:

The individual is of legabntract age under state law.
The individual has established a household separate from his/her parents for at least
one year prior to application for occupancy or the individual meets the U.S. Department
2T 9RdzOI GA2yQa RSTAYAGAZ2Y 2F AYRSLISYRSyG afi
Tobe considered amdependent studerdccording to the Department of
Education, a student must meet one or more of the following criteria:
The individual is at least 24 years old by December 31 of the award year
for which aid is sought
The individual is aarphan, in foster care, or a ward of the court, or was
an orphan, in foster care, or ward of the court at any time when the
individual was 13 years of age or older
The individual is, or was immediately prior to attaining the age of
majority, an emancipat minor or in legal guardianship as determined
08 | O2dzNI 2F O2YLISGSyld 2d2NARARAOQOUAZ2Y
residence
The individual is a veteran of the U.S. Armed Forces or is currently
serving on active duty in the Armed Forces for other ttraiming
purposes
The individual is a graduate or professional student
The individual is married
The individual has one or more legal dependents other than a spouse
(for example, dependent children or an elderly dependent parent)
The individual has beererified during the school year in which the
application is submitted as either an unaccompanied youth who is a
homeless child or youth, or as unaccompanied, at risk of homelessness,
and selfsupporting by:
A local educational agency homeless liaison
The drector of a program funded under subtitle B of title IV of
the McKinneyWento Homeless Assistance Act or a designee of
the director
A financial aid administrator
The individual is a student for whom a financial aid administrator makes
a documented determmation of independence by reason of other
unusual circumstances

The individual was not claimed as a dependent by his/her parents pursuant to IRS

NEJdz FGA2yas Fa RSY2yaidNIGSR 2y (GKS LI NByi?
The individual provides a certificatiaf the amount of financial assistance that will be

provided by his/her parents. This certification must be signed by the individual providing

the support and must be submitted even if no assistance is being provided.
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If the PHA determines that an individuaeets the definition of aulnerable youttsuch a
determination is all that is necessary to determine that the person is@ependent studenfor
0KS LldzN1J2aSa 27F dzaAy3a 2yteé GKS addRSydiQa Ayoz2y
The PHA willerify that a student meets the above criteria in accordance with the policies in
Section 7II.E.
Institution of Higher Education

The PHA will use the statutory definition under section 102 of the Higher Education Act of 1965
to determine whetherstudent is attending anstitution of higher educatiofsee Exhibit ).
Parents
PHA Policy
For purposes of student eligibility restrictions, the definitiorpafentsincludes biological or
adoptive parents, stepparents (as long as they are currentlyietato thebiological or
adoptive parent), and guardians (e.g., grandparents, aunt/uncle, godparents, etc).
Person with Disabilities

The PHA will use the statutory definition under section 3(b)(3)(E) of the 1937 Act to determine
whether a student ispgrson with disabilitiegsee Exhibit 31).
Veteran
PHA Policy
Aveteranis a person who served in the active military, naval, or air service and who was
discharged or released from such service under conditions other than dishonorable.
Vulnerable Youth

PHAPolicy

A wvulnerableyouth s an i ndividual who meets the U.S
definition ofindependent studemt paragraphs (b), (c), or (h), as adopted in Section Il of
FR Notice 9/21/16:
The individual is an orphan, in foster care, or a ward of the court, or was an orphan, in
foster care, or ward of the court at any time when the individual was 13 years afrage
older
The individual is, or was immediately prior to attaining the age of majority, an
emancipated minor or in legal guardianship as determined by a court of competent
2dzZNAARAOUGAZ2Y AY UKS AYRAQGARdzZfQa adlasS 27
The individual has been vted during the school year in which the application is
submitted as either an unaccompanied youth who is a homeless child or youth, or as
unaccompanied, at risk of homelessness, andsgiporting by:
A local educational agency homeless liaison
The director of a program funded under subtitle B of title IV of the McKinney
Vento Homeless Assistance Act or a designee of the director
A financial aid administrator
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Determining Student Eligibility

If a student is applying for assistance on his/her @part from his/her parents, the PHA must
determine whether the student is subject to the eligibility restrictions contained in 24 CFR 5.612.
If the student is subject to those restrictions, the PHA must ensure that: (1) the student is
individually eligiblefor the program, (2) either the student is independent from his/her parents or

the studentods parents are income eligible f
student is applying is collectively eligible for the program.
PHA Policy

For anystudent who is subject to the 5.612 restrictions, the PHA will:
Follow its usual policies in determining whether the student individually and the

or

aGdzRSy i Qa aFlYAfeée O2ttSOGA@GStEe FNB StAIAof

Determine whether the student is independent frdnis/her parents in accordance with
the definition ofindependent studenin this section

C2ff2¢ (KS LRftAOASE 0S8ft2¢3 AT |LIWLX AOFof Sz A

are income eligible for the program

If the PHA determines that the student3h & 1 dzZRSy 1 Q& LI NByda oAF L
GFFYAf@E Aa y2i StA3TA0EST GKS tI1! gAftf aSyR
Section 3llI.F, and the applicant family will have the right to request an informal review in
accordane with the policies in Section 1d.B.

Determining Parental Income Eligibility
PHA Policy
For any student who is subject to the 5.612 restrictions and who does not satisfy the definition
of independent studeni this section, the PHA will determine threome eligibility of the
a0dzRSy i Qa LI NByida Fa Fz2ftftz2pay
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income declaration and certification of joint income from the parents.

JLI A

t A
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and certification of income from that parent.

LT UKS addzRSyiQa LI NByta NS RAG2NDSR 2NJ

declaration and certification of income from each parent.

If the student has beernmMing with one of his/her parents and has not had contact with

or does not know where to contact his/her other parent, the PHA will require the

student to submit a certification under penalty of perjudgscribing the circumstances

and stating that the stdent does not receive financial assistance from the other

parent. The PHA will then obtain an income declaration and certification of income from

the parent with whom the student has been living or had contact.
In determining the income eligibility of tte i dzZRSy 1 Q& LI NBy dax G§KS t 1!
for the jurisdiction in which the parents live.
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PART IlI: DENIAL OF ASSISTANCE

3-lIlLA. OVERVIEW

A family that does not meet the eligibility criteria discussed in Parts | and Il, must be deniechassista
In this section we will discuss other situations and circumstances in which denial of assistance is
mandatory for the PHA, and those in which denial of assistance is optional fBHAe

Forms of Denial [24 CFR 982.552(a)2}V GB, p.-35]

Denialof assistance includes any of the following:

1 Not placing the family's name on the waiting list
1 Denying or withdrawing a voucher
1 Not approving a request for tenancy or refusing to enter into a HAP contract

1 Refusing to process a request for or to provide assistance under portability procedures
Prohibited Reasons for Denial of Program Assistance [24 CFR 982.202(b),

24 CFR 5.2005(b)]

HUD rules prohibit denial of program assistance to the program based orf #my followingcriteria:

1 Age, disability, race, color, religion, sex, or national origin (See Chapter 2 for additional information
about fair housing and equal opportunity requirements.)

Where a family lives prior to admission to the program

Where the fanily will live with assistance under the program. Although eligibility is not affected by
GKSNE GKS FlLYAfeée gAfft ftAQST GKSNBE YIe& 0SS NBadNAC
jurisdiction under portability. (See Chapter 10.)

1 Whether membes of the family are unwed parents, recipients of public assistance, or children born
out of wedlock

1 Whether the family includes children
Whether a family decides to participate in a family seifficiency program

Whether or not a qualified applicant is bas been a victim of domestic violence,
dating violence, sexual assault, or stalking if the applicant is otherwise qualified for assistance (See
section 3lI1.G.)
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3-111.B. MANDATORY DENIAL OF ASSISTANCE [24 CFR 982.553(a)]
HUDrequiresthe PHA to dengssistance in the following cases:

1 Anymemberof the household has been evicted from federalhsisted housing in the last 3 years
for drugrelated criminal activity. HUD permits, but does not require, the PHA to admit an
otherwiseeligible family if thehousehold member has completed a Regproved drug
rehabilitation program or the circumstances which led to eviction no longer exist (e.g., the person
involved in the criminal activity no longer lives in the household).

PHAPolicy

The PHA will admit an le¢rwiseeligible family who was evicted from federa#lgsisted housing
within the past 3 years for drugelated criminal activity, if the PHAasbleto verify that the
household member who engaged in the criminal activity has completed a supervised drug
rehabilitation program approved by the PHA, or the person who committed the crime, is no
longer living in the household.

1 The PHA determines that any household member is currently engaged in the use of illegal drugs.
PHA Policy
Currently engaged iis definedasany use ofllegaldrugs during the previous simonths

1 The PHA has reasonable cause to believe that any household member's current use or pattern of

use of illegal drugs, or current abuse or pattern of abuse of alcohol, may threater#th tsafety,

or right to peaceful enjoyment of the premises by other residents.
PHA Policy
In determiningreasonablecause, the PHA will consider all credible evidence, including but not
limited to, any record of convictions, arrests, or evictions of household members related to the
use of illegal drugs or the abuse of alcohol. A conviction will be given more weighanha
arrest. The PHA will also consider evidence from treatment providers or comrhasgd
organizations providing services to household members.

1 Any household member has ever been convicted of erlgted criminal activity for th@roduction
or manufacture of methamphetamine on the premises of federally assisted housing

1 Any household member is subject to a lifetime registration requirement under a stateffeexier
registration program
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3-Il.C. OTHER PERMITTED REASONS FOR DENIAL OF ASSISTANCE
HUD pemits, but does not require, the PHA to deny assistance for the reasons discussed in this section.
Criminal Activity [24 CFR 982.553]
HUD permits, but does not require, the PHA to deny assistance if the PHA determines that any
household member is currentBngaged in, or has engaged in during a reasonable time before the
family would receive assistance, certain types of criminal activity.
PHAPolicy
If any household member is currently engaged in, or has engaged in any of the following
criminal activitieswithin the past five years, the family will be denied assistance.
Drugrelated criminal activitydefined by HUD as the illegal manufacture, sale, distribution, or
use of a drug, or the possession of a drug with intent to manufacturedsslibute or use the
drug [24 CFR 5.100].
Violent criminal activitydefined by HUD as any criminal activity that has as one eleitsents
the use, attempted use, or threatened use of physical force substantial enough to cause, or be
reasonably likely to cause, seuis bodily injury or property damage [24 CFR 5.100].
Criminal activity that may threaten the health, safety, or right to peaceful enjoyment of the
premisesby other residents or persons residing in the immediate vicinity; or
Criminal activity that may thten the health or safety of property ownersanagemenstaff,
and persons performing contract administration functions or other responsibilities on behalf of
the PHA (including a PHA employee or a PHA contractor, subcontractor, or agent).
Immediate viciity meanswithin a three-block radius of the premises.
Evidence of such criminal activity includes, but is not limited to:
Anyconvictionfor violent felony and/or multiple violent misdemeanor criminal activity
within the past Syears.
--arecord of arrest(s) will not be used as the basis for the denial or proof that the
applicant engaged in disqualifying criminal activity.
Any record of eviction from public or privatedyvned housing as a result of criminal
activity within the past 5 yaa.

Any conviction for notviolent misdemeanor criminal activity within the past 1 year.

Any conviction for non-violent felony and/or violent misdemeanariminal activity
within the past 2 years.

Any conviction(s) of multiple newiolet misdemeanor activity (more than 1 within 5
years) will result in a waiting period of 2 years.

Ineligibility period startafter convicted person has served sentence and probation and
hasNOpending charges.

In makingits decision to deny assistance, the PHA will consider the factors discussed in Section
3-11l.LE and EXHIBIT33Upon consideration of such factors, the PHA may, on alnasase
basis, decide not to deny assistance.
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Previous Behavior in Assisted Hosing [24 CFR 982.552(c)]
l''5 FdzikK2NAT S&a GKS t1! (2 RSye FraaradalyOS ol asSR
Per the alternative requirements listed in tii@deral Registarotice dated December 29, 2014, PHAs
are no longer permitted taeny assistance to a family because the family previously failed to meet its
obligations under the Family S@&fifficiency (FSS) program [FR Notice 12/29/14].
PHA Policy
The PHAwill deny assistance to an applicant family if:
The family does not provideformation that the PHA or HUD determines is necessary in
the administration of the program.
The family does not provide complete and true information to the PHA.
Any family member has been evicted from federalbgsisted housing in the last five
years.
Anyfamily member has committed fraud, bribery, or any other corrupt or criminal act in
connection with any federal housing program.
The family owes rent or other amounts to any PHA in connection with Section 8 or other
public housing assistance under the T93ct, unless the family repays the full amount
of the debt prior to being selected from the waiting list.
If the family has not reimbursed any PHA for amounts the PHA paid to an owner under a
HAP contract for rent, damages to the unit, or other amountgdwy the family under
the lease, unless the family repays the full amount of the debt prior to being selected
from the waiting list.
The family has breached the terms of a repayment agreement entered into with the
PHA, unless the family repays the fullamt of the debt covered in the repayment
agreement prior to being selected from the waiting list.
A family member has engaged in or threatened violent or abusive behavior toward PHA
personnel.
Abusive or violent behavior towards PHA persomaflides verbal as well as
physical abuse or violence. Use of racial epithets, or other language, written or
oral, that is customarily used to intimidate may be considered abusive or violent
behavior.
Threateningefers to oral or written threats or physal gestures that
communicate intent to abuse or commit violence.
In making its decision to deny assistance, the PHA will consider the factors discussed in Section
3-111.E. Upon consideration of such factors, the PHA may, on ebgasese basis, decideohto
deny assistance.
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3-1I.D. SCREENING

Screening for Eligibility

PHAs arauthorizedto obtain criminal conviction records from law enforcement agencies to screen
applicants for admission to the HCV program. This authority assists the PHA in comijityidyD
requirements and PHA policies to deny assistance to applicants who are engaging in or have engaged in
certain criminal activities. In order to obtain access to the records the PHA must require every applicant
family to submit a consent form sigddoy each adult household member [24 CFR 5.903].

PHAPolicy
The PHA will perform a criminal background check through local law enforcement for every

I Rdzf G K2dzZ&ASK2ft R YSYOSNI FLILX @Ay3I F2NJ LI NI AOA LI

Voucher program.

If the results of the criminal background check indicate that there may be past criminal activity,

but the results are inconclusive, the PHA will request a fingerprint card and will request

information from the National Crime Information center (NCIC).
PHAsre required to perform criminal background checks necessary to determine whether any
household member is subject to a lifetime registration requirement under a state sex offender program
in the state where the housing is located, as well as in any ctia¢e where a household member is
known to have resided [24 CFR 982.553(a)(2)(i)].

PHAPolicy

The PHA will use the Dru Sjodin National Sex Offender database to screen applicants

for admission.
Additionally, PHAs must ask whether the applicant, oranym&NJ 2 F (G KS | LILX AOI yiQa
subject to a lifetime registered sex offender registration requirement in any state [Notice(RER8].
If the PHA proposes to deny assistance based on a criminal record or on lifetime sex offender
registration information, the PHA must notify the household of the proposed action and must provide
the subject of the record and the applicant a copy of the record and an opportunity to dispute the
accuracy and relevance of the information prior to a denial of admissidrCER 5.903(f) and 5.905(d)].
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Screening for Suitability as a Tenant [24 CFR 982.307]
¢CKS tlI! KFa y2 tAlFIoAfAGE 2NJ NBalLRyaAiroAatAde G2 GKS
The PHA has the authority to conduct additional screerondetermine whether an applicant is likely to
be a suitable tenant.
PHA Policy
¢CKS tlI! gAff y2i O2yRdzOG F RRAGA 2y buitabiliy@NBE Sy A y 3
tenancy.
The owner is responsible for screening and selection of the fam@ly@O dzLJE (G KS 2 gy SNDa dzy
must inform the owner that screening and selection for tenancy is the responsibility of the owner. An
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caring for a uniand premises, respecting the rights of other residents to the peaceful enjoyment of
their housing, criminal activity that is a threat to the health, safety or property of others, and
compliance with other essential conditions of tenancy.
HUD requires theIRA to provide prospective owners with the family's current and prior address (as
shown in PHA records) and the name and address (if known) of the owner at the family's current and
prior addresses. HUD permits the PHA to provide owners with additionairiafam, as long as families
are notified that the information will be provided, and the same type of information is provided to all
owners.
The PHA may not disclose to the owner any confidential information provided to the PHA by the family
in response ta PHA request for documentation of domestic violence, dating violence, sexual assault, or
stalking except at the written request or with the written consent of the individual providing the
documentation
[24 CFR 5.2007(a)(4)].
PHA Policy
The PHA will infan owners of their responsibility to screen prospective tenants, and will
provide owners with the required known name and address information, at the time of the
initial HQS inspection or before. The PHA will not provide any additional information to the
owner, such as tenancy history or criminal history, etc.
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3-lILE. CRITERIA FOR DECIDING TO DENY ASSISTANCE

Evidence [24 CFR 982.553(c)]
PHA Policy
The PHA will use the concept of the preponderance of the evidence as the standard for making
alladmission decisions.
Preponderance of the evidenisedefined as evidence which is of greater weight or more
convincing than the evidence which is offered in opposition to it; that is, evidence which as a
whole shows that the fact sought to be proved ismmprobable than not. Preponderance of the
evidence may not be determined by the number of withesses, but by the greater weight of all
evidence.

Consideration of Circumstances [24 CFR 982.552(c)(2)]

HUD authorizes the PHA to consider all relevant circunteta when deciding whether to deny

FaaAradalyO0S oF&aSR 2y | FlLYAfteQa LI ad KAaGa2NE SEOSL
mandatory (see Sectionld.B).
PHA Policy

The PHA will consider the following facts and circumstances prior to magidecision:
The seriousness of the case, especially with respect to how it would affect other
NEAARSYyGaQ al FSG& 2NJ LINRLISNI @&
The effects that denial of assistance may have on other members of the family who
were not involved in the action or failure &t
The extent of participation or culpability of individual family members, including
whether the culpable family member is a minor or a person with disabilities, or (as
discussed further in sectiontl8.G) a victim of domestic violence, dating violersesual
assault, or stalking
The length of time since the violation occurred, including the age of the individual at the
GAYS 2F GKS O2yRdz0G> Fa ¢Sttt Fa GKS FlFYAfeac
conduct in the future
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While a record of aest(s) will not be used as the basis for denial, an arrest may,
however, trigger an investigation to determine whether the applicant actually engaged
in disqualifying criminal activity. As part of its investigation, the PHA may obtain the
police report asociated with the arrest and consider the reported circumstances of the
arrest. The PHA may also consider:
Any statements made by witnesses or the applicant not included in the police
report
Whether criminal charges were filed
Whether, if filed, criminallzarges were abandoned, dismissed, not prosecuted,
or ultimately resulted in an acquittal
Any other evidence relevant to determining whether or not the applicant
engaged in disqualifying activity
Evidence of criminal conduct will be considered if it indisaa demonstrable risk to
safety and/or property
In the case of drug or alcohol abuse, whether the culpable household member is
participating in or has successfully completed a supervised drug or alcohol rehabilitation
program or has otherwise been rehatsted successfully
The PHA will require the applicant to submit evidence of the household
YSY0OSNDRD&a OdaNNByYy G LI NHIAOALI GA2y Ay 2N adz
or alcohol rehabilitation program, or evidence of otherwise having been
rehabilitatedsuccessfully.
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Removalof a Family Member's Name from the Application

{K2dZA R GKS t1! Qa AONBSYyAy3 LINRPOSaa NBGSIt GKFaG +y
to state lifetime registered sex offender registration, the PHA must offefahely the opportunity to
remove the ineligible family member from the household. If the family is unwilling to remove that
individual from the household, the PHA must deny admission to the faNulijde PIH 201-28].
For other criminal activity, the PHAay permit the family to exclude the culpable family members as a
condition of eligibility. 24 CFR 982.552(c)(2)(ii)]
PHA Policy
As a condition of receiving assistance, a family may agree to remove the culpable family
member from the application. In shanstances, the head of household must certify that the
family member will not be permitted to visit, stay as a guest, or reside in the assisted unit.
After admission to the program, the family must present evidence of the former family
Y S Y 6 S NI daddfedsNiptdB FHA request.
Reasonablédccommodation [24 CFR 982.552(c)(2)(iv)]
LT GKS FlrYAfte AyOfdzRSa || LISNE2Y ¢ A ( Kadniskigns o Af AGASA
subject to consideration of reasonable accommodation in accordance wiGFRIPart 8.
PHAPolicy
If the family indicates that the behavior of a family member with a disability is the reason for the
proposed denial of assistance, the PHA will determine whether the behavior is related to the
a0 GSR RA&AlIOAfAGE@D® LT a2 i dedetding whéthkeSadriting thé & Qa NI

family as a reasonable accommodation is appropriate. The PHA will only consider
accommodations that can reasonably be expected to address the behavior that is the basis of
the proposed denial of assistance. See Chapfer 2 discussion of reasonable accommodation.
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3-lIl.LF. NOTICE OF ELIGIBILITY OR DENIAL
If the family is eligible for assistance, the PHA will notify the family in writing and schedule a tenant
briefing, as discussed in Chapter 5.
If the PHA determinethat a family is not eligible for the program for any reason, the family must be
notified promptly. Thenotice must describe: (1) the reasons for which assistance has been denied, (2)
GKS FlrYAfeQa NRIKG (2 |y Ay FranyeifformbBadiaB4FRI YR 600
982.554 (a)]See Chapter 16, for informal review policies and procedures.
PHAPolicy
The family will be notified of a decision to deny assistance in writing within 10 business days of
the determination.
If a PHA uses aigrinal record or sex offender registration information obtained under 24 CFR 5,
Subpart J, as the basis of a denial, a copy of the record must precede the naotice to deny, with an
opportunity for the applicant to dispute the accuracy and relevance of tfwrimation before the PHA
can move to deny the application. In addition, a copy of the record must be provided to the subject of
the record [24 CFR 5.903(f) and 5.905(d)]. The PHA must give the family an opportunity to dispute the
accuracy and relevance thfat record, in the informal review process in accordance with program
requirements [24 CFR 982.553(d)].
PHAPolicy
If based on a criminal record or sex offender registration information, an applicant family
appears to be ineligible the PHA will notify tiaenily in writing of the proposed denial and
provide a copy of the record to the applicant and to the subject of the record. The family will be
given 10 business days to dispute the accuracy and relevance of the information. If the family
does not contacthe PHA to dispute the information within that day period, the PHA will
proceed with issuing the notice of denial of admission. A family that does not exercise their right
to dispute the accuracy of the information prior to issuance of the officialaddetter will still
be given the opportunity to do so as part of the informal review process.
Notice requirements related to denying assistance to noncitizens are contained in Sedtidn 3
Notice policies related to denying admission to applicants wiay be victims of domestic violence,
dating violence, sexual assault or stalking are contained in SectlhG3
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3-11.G. PROHIBITION AGAINST DENIAL OF ASSISTANCE TO VICTIMS OF
DOMESTIC VIOLENCE, DATING VIOLENCE, SEXUAL ASSAULT, AND STALKING
The Violace against Women Act of 2013 (VAWA) and the HUD regulation@EEs12005(b) prohibit
PHAs from denying an applicant admission to the HCV prograhedrasis or as a direct result of the
fact that the applicant is or has been a victim of domestic wicde dating violence, sexual assault or
stalking, if the applicant otherwise qualifies for assistance or admission.
Definitions of key terms used in VAWA are provided in sectiekX1# this plan, where generdAWA
requirements and policies pertaining tmtification, documentation, and confidentiality are also
located.
Notification
VAWA 2013 expanded notification requirements to include the obligation for PHASs to provide applicants
who are denied assistance with a VAWA Notice of Occupancy Rights (f@¢b380) and a domestic
violence certification form (HUB382) at the time the applicant is denied.
PHA Policy
The PHA acknowledges that a victim of domestic violence, dating violence, sexual assault, or
stalking may have an unfavorable history (e.g., arpoedit history, poor rental history, a
record of previous damage to an apartment, a prior arrest record) due to adverse factors that
g2dzf R 61 NNF yi RSYyAlFf dzyRSNJ GKS t1 ! Qa LRftAOASADT
While the PHA is not required to identify whether adverse factors thatlted in the
FLILX AOFydiQa RSYyAFf FFTNB | NBadAZ G 2F R2YSadA0O GA
the applicant may inform the PHA that their status as a victim is directly related to the grounds
for the denial. The PHA will request that tApplicant provide enough information to the PHA to
allow the PHA to make an objectively reasonable determination, based on all circumstances,
whether the adverse factor is a direct result of their status as a victim.
The PHA will include in its noticed#nial the VAWA information described in sectionlX6C of
this plan as well as including a copy of the form FB3B2. The PHA will request in writing that
an applicant wishing to claim protection under VAWA notify the PHA within 14 business days.
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Documentation

Victim Documentation [24 CFR 5.2007]
PHA Policy
If an applicant claims the protection against denial of assistance that VAWA provides to victims
of domestic violence, dating violence, sexual assault or stalking, the PHA will requesino
that the applicant provide documentation supporting the claim in accordance with section 16
IX.D of this plan.

Perpetrator Documentation

PHA Policy

If the perpetrator of the abuse is a member of the applicant family, the applicant praside

additional documentation consisting of one of the following:
A signed statement (1) requesting that the perpetrator be removed from the application
and (2) certifying that the perpetrator will not be permitted to visit or to stay as a guest
in the assisted unit
Documentation that the perpetrator has successfully completed, or is successfully
undergoing, rehabilitation or treatment. The documentation must be signed by an
employee or agent of a domestic violence service provider or by a medicalar oth
knowledgeable professional from whom the perpetrator has sought or is receiving
assistance in addressing the abuse. The signer must attest under penalty of perjury to
his or her belief that the rehabilitation was successfully completed or is progressing
successfully. The victim and perpetrator must also sign or attest to the documentation.
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‘ EXHIBIT-3: DETAILED DEFINITIONS RELATED TO DISABILITIES

Person with Disabilities [24 CFR 5.403]
The termperson with disabilitiemeans a person who has any of tledlowing types of conditions:

9 Has aisability, as defined in 42 U.S.C. Section 423(d)(1)(A), which reads:
Inability to engage in any substantial gainful activity by reason of any medically determinable
physical or mental impairment which can be expediedesult in death or which has lasted or
can be expected to last for a continuous period of not less than 12 maoniths;
In the case of an individual who has attained the age of 55 and is blind (within the meaning of
Gof AYRySaaé¢ I a REDARhSR), inafilitybprénsoh af gucmbndnéss to
engage in substantial gainful activity, requiring skills or ability comparable to those of any gainful
activity in which he has previously engaged with some regularity and over a substaritdl qie
time.

1 Has adevelopmentadisability as defined in the Developmental Disabilities Assistance and Bill of
Rights Act of 2000 [42 U.S.C.15002(8)], which defines developmental disability in functional terms as

follows:
(A) In General
CKS GSNXIYSRS8OEt RAaloAfAGEE YSIya | #h&OSNBEZ OKN
(i) is attributable to a mental or physical impairment or combination of mental and physical

impairments;

(i) is manifested before the individual attains age 22;

(iii) islikely to continue indefinitely;

(iv) results in substantial functional limitations in 3 or more of the following areas of major
life activity: (1) Sel€are, (Il) Receptive and expressive language, (Ill) Learning, (1V)
Mobility, (V) SeHdirection, (VI) @pacity for independent living, (VII) Economic-self
sufficiency; and

600 NBFESOla (GKS AYRAQGARZ tQa ySSR F2NJ I 0O2Y
or generic services, individualized supports, or other forms of assistance that are of
lifelong or extended duration and are individually planned and coordinated.

(B) Infants and Young Children

An individual from birth to age 9, inclusive, who has a substantial developmental delay or
specific congenital or acquired condition, may be considéogthve a developmental disability
without meeting 3 or more of the criteria described in clauses (i) through (v) of subparagraph (A)
if the individual, without services and supports, has a high probability of meeting those criteria
later in life.

1 Has gphysical mental, or emotional impairment that is expected to be of laumtinued and
indefinite duration; substantially impedes his or her ability to live independently, and is of such a
nature that the ability to live independently could be improved byrensuitable housing conditions.

People with the acquired immunodeficiency syndrome (AIDS) or any conditions arising from the
etiologic agent for AIDS are not excluded from this definition.

A person whose disability is based solely on any drug or dldgpendence does not qualify as a
person with disabilities for the purposes of this program.
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For purposes of reasonable accommodation and program accessibility for persons with disabilities, the
term person with disabilities refers to an individual withridicaps.

Individual with Handicaps [24 CFR 8.3]

Individual with handicapsieans any person who has a physical or mental impairment that substantially
limits one or more major life activities; has a record of such an impairment; or is regarded as liahing s
an impairment. The term does not include any individual who is an alcoholic or drug abuser whose
current use of alcohol or drugs prevents the individual from participating in the program or activity in
guestion, or whose patrticipation, by reason of Bueirrent alcohol or drug abuse, would constitute a
direct threat to property or the safety of others. As used in this definition, the phrase:

(1) Physical or mental impairment includes:

(&) Any physiological disorder or condition, cosmetic disfigurement, or anatomical loss affecting one
or more of the following body systems: neurological; musculoskeletal; special sense organs;
respiratory, including speech organs; cardiovascular; reprodydligestive; genitairinary;
hemic and lymphatic; skin; and endocrine; or

(b) Any mental or psychological disorder, such as mental retardation, organic brain syndrome,
emotional or mental illness, and specific learning disabilities. The term physicaintalm
impairment includes, but is not limited to, such diseases and conditions as orthopedic, visual,
speech and hearing impairments, cerebral palsy, autism, epilepsy, muscular dystrophy, multiple
sclerosis, cancer, heart disease, diabetes, mental retaadaemotional illness, drug addiction
and alcoholism.

(2) Major life activitiesmeans functions such as caring for one's self, performing manual tasks, walking,
seeing, hearing, speaking, breathing, learning and working.

(3) Has a record of such an impaient means has a history of, or has been misclassified as having, a
mental or physical impairment that substantially limits one or more major life activities.

(4) Is regarded as having an impairmengans:

(a) Has a physical or mental impairment that dows substantially limit one or more major life
activities but that is treated by a recipient as constituting such a limitation;

(b) Has a physical or mental impairment that substantially limits one or more major life activities
only as a result of the attides of others toward such impairment; or

(c) Has none of the impairments defined in paragraph (1) of this section but is treated by a recipient
as having such an impairment.

Unlimited copies may be made for internal use



EXHIBIT-2: DEFINITION OF INSTITUTION OF HIGHER EDUCATION
[20 U.S.C.@01 and 1002]

Eligibility of Students for Assisted Housing Under Section 8 of the U.S. Housing Act of 1937;
Supplementary Guidance; Notice [Federal Register, April 10, 2006]
Institution of Higher Educatioshall have the meaning given this term in the HigEducation Act of
1965 in 20 U.S.C. 1001 and 1002.
5STAYAUGUARZY 2F WWLYAaAGAGdziA2Y 2F | ATIKSNI 9Rd2OF A2y QQ
(a) Institution of higher education. For purposes of this chapter, other than subchapter IV and part C of
subchapter loDK I LJGSNJ on 2F ¢AGfS nuX GKS GSNY WWiayaidai
educational institution in any State that
(1) Admits as regular students only persons having a certificate of graduation from a school
providing secondary education, or the recazed equivalent of such a certificate;
(2) Is legally authorized within such State to provide a program of education beyond secondary
education;
@)t NEPGARSE Iy SRdzOFGA2YyEFE LINRPINIY F2N 6KAOK (KS
provides not les than a 2year program that is acceptable for full credit toward such a degree;
(4) Is a public or other nonprofit institution; and
(5) Is accredited by a nationally recognized accrediting agency or association, or if not so accredited,
is an institution that has been granted preaccreditation status by such an agency or association
that has been recognized by the Secretary for the granting of preaccreditation status, and the
Secretary has determined that there is satisfactory assurance that the institwiil meet the
accreditation standards of such an agency or association within a reasonable time.
(b) Additional institutions included. For purposes of this chapter, other than subchapter IV and part C of
subchapter | of chapter 34 of Title 42, theteWVA Yy a G A G dzi A2y 2F KAAKSNI SRdzO
(1) Any school that provides not less than-gdar program of training to prepare students for
gainful employment in a recognized occupation and that meets the provision of paragraphs (1),
(2), (4), and5) of subsection (a) of this section; and
(2) A public or nonprofit private educational institution in any State that, in lieu of the requirement
in subsection (a)(1) of this section, admits as regular students persons who are beyond the age
of compulswy school attendance in the State in which the institution is located.
(c) List of accrediting agencies. For purposes of this section and section 1002 of this title, the Secretary
shall publish a list of nationally recognized accrediting agencies oriathsos that the Secretary
determines, pursuant to subpart 2 of part G of subchapter IV of this chapter, to be reliable authority
as to the quality of the education or training offered.
5STAYAUGUARZY 2F WWLYAaAGAGdziA2Y 2F | ATIKSNI 9RdzZOF A2y QQ
(a) Definition of institution of higher education for purposes of student assistance programs
(1) Inclusion of additional institutions. Subject to paragraphs (2) through (4) of this subsection, the
GSNY WWAyYyalGAGdzGA2Y 27F Kubch&®MNY dbtRisizOdptéradlyar QG T2 NJ L
of subchapter | of chapter 34 of title 42 includes, in addition to the institutions covered by the
definition in section 1001 of this titte
(A) A proprietary institution of higher education (as defined in subsectb) of this section);
(B) A postsecondary vocational institution (as defined in subsection (c) of this section); and
(C) Only for the purposes of part B of subchapter IV of this chapter, an institution outside the
United States that is comparable to astitution of higher education as defined in section
1001 of this title and that has been approved by the Secretary for the purpose of part B of
subchapter IV of this chapter.
(2) Institutions outside the United States
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(A) In general. For the purpos# qualifying as an institution under paragraph (1)(C), the
Secretary shall establish criteria by regulation for the approval of institutions outside the
United States and for the determination that such institutions are comparable to an
institution of higher education as defined in section 1001 of this title (except that a graduate
medical school, or a veterinary school, located outside the United States shall not be
required to meet the requirements of section 1001 (a)(4) of this title). Such criterib sha
include a requirement that a student attending such school outside the United States is
ineligible for loans made, insured, or guaranteed under part B of subchapter IV of this
chapter unless
(i) Inthe case of a graduate medical school located outfiddJnited States

(N(aa) At least 60 percent of those enrolled in, and at least 60 percent of the graduates
of, the graduate medical school outside the United States were not persons
described in section 1091(a)(5) of this title in the year preceding the year for which a
student is seeking a loan under part B of subchapter IV of this chapter; and

(bb) At least 60 percent of the individuals who were students or graduates of the
graduate medical school outside the United States or Canada (both nationals of the
United Statesand others) taking the examinations administered by the Educational
Commission for Foreign Medical Graduates received a passing score in the year
preceding the year for which a student is seeking a loan under part B of subchapter
IV of this chapter; or

(I The institution has a clinical training program that was approved by a State as of
January 1, 1992; or

(i) Inthe case of a veterinary school located outside the United States that does not meet
the requirements of section 1001(a)(4) of thistitleSth A y A G A G dzi A2y Q& &G dzRS
their clinical training at an approved veterinary school located in the United States.

(B) Advisory panel
() In general. For the purpose of qualifying as an institution under paragraph (1)(C) of this

subsection, the Seetary shall establish an advisory panel of medical experts that

shalk

() Evaluate the standards of accreditation applied to applicant foreign medical schools;
and

(1) Determine the comparability of those standards to standards for accreditation
applied to United States medical schools.

(i) Special rule if the accreditation standards described in clause (i) are determined not to
be comparable, the foreign medical school shall be required to meet the requirements
of section 1001 of this title.

(C) Fdlure to release information. The failure of an institution outside the United States to
provide, release, or authorize release to the Secretary of such information as may be
required by subparagraph (A) shall render such institution ineligible for theogerof part
B of subchapter IV of this chapter.

(D) Special rule. If, pursuant to this paragraph, an institution loses eligibility to participate in the
programs under subchapter IV of this chapter and part C of subchapter | of chapter 34 of
title 42, then a student enrolled at such institution may, notwithstanding such loss of
eligibility, continue to be eligible to receive a loan under part B while attending such
institution for the academic year succeeding the academic year in which such loss of
eligibility occurred.
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(3) Limitations based on course of study or enroliment. An institution shall not be considered to
meet the definition of an institution of higher education in paragraph (1) if such institution
(A) Offers more than 50 percent of suchiksti dzi A 2 y Qa O2dzNASa o0& O2NNBalL
institution is an institution that meets the definition in section 2471 (4)(C) of this title;
B)9YNRffa pn LISNOSyd 2N Y2NB 2F (GKS AyadAaddziaz
the institution isan institution that meets the definition in such section, except that the
Secretary, at the request of such institution, may waive the applicability of this
subparagraph to such institution for good cause, as determined by the Secretary in the case
of aninstitution of higher education that provides ao2 4-year program of instruction (or
both) for which the institution awards an associate or baccalaureate degree, respectively;
(C) Has a student enrollment in which more than 25 percent of the studemsrearcerated,
except that the Secretary may waive the limitation contained in this subparagraph for a
nonprofit institution that provides a-®r 4-year program of instruction (or both) for which
0KS AyaldAadadziazy o6l NRa Q3 | ODKBNBRNDANIRIS JINBSTE S
diploma, respectively; or
(D) Has a student enrollment in which more than 50 percent of the students do not have a
secondary school diploma or its recognized equivalent, and does not provide &\&ar
program of instructiyy 02 NJ 020 K0O F2NJ gKAOK GKS AyadAadldziaisz
laa20AFGSQa RSINBST NBaLSOGA@Ster SEOSLI GKI-
contained in this subparagraph if a nonprofit institution demonstrates to the satisfaction of
the Seretary that the institution exceeds such limitation because the institution serves,
through contracts with Federal, State, or local government agencies, significant numbers of
students who do not have a secondary school diploma or its recognized eqaivalen
(4) Limitations based on management. An institution shall not be considered to meet the definition
of an institution of higher education in paragraph (1) if
(A) The institution, or an affiliate of the institution that has the power, by contract or ownership
interest, to direct or cause the direction of the management or policies of the institution,
has filed for bankruptcy, except that this paragraph shall notyafmpa nonprofit institution,
the primary function of which is to provide health care educational services (or an affiliate of
such an institution that has the power, by contract or ownership interest, to direct or cause
0§KS RANBOGA 2y managerieiitr paligies)ihatdildsifok ayk@pgtcy under
chapter 11 of title 11 between July 1, 1998, and December 1, 1998; or
B)Y¢KS AyadAaddziazys GKS AyadAiddziazyQa 26y SNE 2N
convicted of, or has pled tmcontendere or guilty to, a crime involving the acquisition, use,
or expenditure of funds under subchapter IV of this chapter and part C of subchapter | of
chapter 34 of title 42, or has been judicially determined to have committed fraud involving
fundsunder subchapter IV of this chapter and part C of subchapter | of chapter 34 of title
42.
G)/ SNIAFAOLGAZY® ¢KS { SONBGINE aAKIft OSNIATE |y
education in accordance with the requirements of subpaof art G of subchapter IV of this
chapter.
(6) Loss of eligibility. An institution of higher education shall not be considered to meet the
definition of an institution of higher education in paragraph (1) if such institution is removed
from eligibility br funds under subchapter IV of this chapter and part C of subchapter | of
chapter 34 of title 42 as a result of an action pursuant to part G of subchapter IV of this chapter.
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(b) Proprietary institution of higher education
(1) Principal criteria. Fort8  LJdzN1J322 4S 2F (KAa aSOGA2y>X GKS GSN)¥Y
SRdzOF A2y QQ Y6Iya I aoOKz22ft GKIQ
(A) Provides an eligible program of training to prepare students for gainful employment in a
recognized occupation;
(B) Meets the requirements of pagraphs (1) and (2) of section 1001 (a) of this title;
(C) Does not meet the requirement of paragraph (4) of section 1001 (a) of this title;
(D) Is accredited by a nationally recognized accrediting agency or association recognized by the
Secretary pursuat to part G of subchapter IV of this chapter;
(E) Has been in existence for at least 2 years; and
Altra 4G t€tSFad mn LISNOSyid 2F GKS aoOKz22ft Qa NB@S
funds provided under subchapter IV of this chapter and part €Libchapter | of chapter 34
of title 42, as determined in accordance with regulations prescribed by the Secretary.
2! RRAGAZ2Y I AyaldAddzZiaAzyad ¢KS GSNY WWLINRLINARSGIE N
proprietary educational institutiomi any State that, in lieu of the requirement in paragraph (1)
of section 1001 (a) of this title, admits as regular students persons who are beyond the age of
compulsory school attendance in the State in which the institution is located.
(c) Postsecondaryocational institution.
(Dt NAYOALI £ ONRGSNRAF® C2NJ 6KS LzN1LI2&aS 2F (KAa as$s
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(A) Provides an eligible program of training to prepare students for gainful employment in a
recognizel occupation;
(B) Meets the requirements of paragraphs (1), (2), (4), and (5) of section 1001 (a) of this title;
and
(C) Has been in existence for at least 2 years.
2! RRAGAZ2YIf AyadAddziiz2yaod AyKaSi AGISIRIA 2WN0 a2 3 (it 3520 2AyWR
educational institution in any State that, in lieu of the requirement in paragraph (1) of section
1001 (a) of this title, admits as regular students persons who are beyond the age of compulsory
school attendance in the State which the institution is located.
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EXHIBIB-3: NEWCASTLE COUNTUSINGUTHORITYOUCHERROGRAM
STANDARDS FOR ADMISSION:

CRIMINAL ACTIVITY MATRIX

NEW CASTLE COUNTY SRGAUTHORITY VOUCHER PROGRAM
STANDARDFORADMISION: CRMINALACTVITY NMATRIX

CATEGORY NCCHAREPONSE

1 Applicant will be admitted onceineligibility time period cesses
Once Ineligibility period ends, applicant will be askedfor information about the convictionand
2 askedto provide extensive evidence of rehab, including but not limited to, recommendations
from social
3 NCCHAvill deny admisgon indefinitely.

*NCCHAnaintainsthe right to deny admisson independently of the matrix.
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New Castle County Criminal
Offenses Matrix

OFFENSE

Sex Offender on registry Lifetime or until
such time that
the personisno
longer on
registry

Manufacturing Drugs Lifetime if

manufacturing ocaured
on premises of
federally-assised

housing

Felony Caiction

Violent 5years**
Non-Violent 2 years
Misdemeanor Conviction

Violent 2 years
Non-Violent 1 years
Mutiple Misdemeanors***

Violent 5years**
Non-Violent 2years

* ineligibilty period starts after convicted person hasserved sentence and probation and hasNO
pending darges

** Onceineligibility period ends, applicant will be asked for information about the anviction
and asled to provide extensive evidence of rehab, including but not limited to,
recommendation from socialworker, parole or probation officer officer, treatment centers,
and others. Approval required by administrator.

*** Multiple Misdemeanors (more than 1) within a Syear period
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NEW CASTLE COUNMMANGAUTHDORITY (NGCHA) VOUCHERROGRAM
STANDARDSFORADMIS3ON: CRMINALACTVITY FACTORS& END OANEUGIBLTY PERIODS

CRIMINALACTVITY FACOR INEHGIBETE EXPLANATION
PERIOD
FEDIRAL REQUREMENTS
Peasonssuljected to lifetimeregstration
requirement under a state sex offender Indefinite Until the convicted person is no longer on the sex offender registry. 3

regstration program.

Pesons convicted of drug-related criminal activity
for the manufacture or production of
methamphetamines on the premises of any N/A 3
federally-assisted housing.

FH_ONYCONVICTONS

After convicted person hasserved his/ her sertence (including the completion of probation), and
hasno convictions or pendng charges However, where the convicted person cannot be released

ClassA 5 Years earlier thanten yearsfrom the date of the eligibility interview, the family shall not be ineligible on 2
these grounds

Class B (Violert & Nonviolert) b Vears After oonV|c.te<.j person hasserved his/ her sertence (including the completion of probation), and 5
hasno convictions or pendng charges
After convicted person hasserved his/ her sertence (including the completion of probation), end

Cleseieleny RS hasno convictions or pendng charges 2

Class C(Nonviolert) 1 Vear After conV|c.te(-j person hasserved his/ her sertence (including the completion of probation), and 2
hasno convictions or pendng charges

ClassD (Violent) b Vears After conV|c.teq person hasserved his/ her sertence (including the completion of probation), and 2
hasno convictions or pendng charges

Class D (Nonviolert) 1 Vear After conV|c.te(-j person hasserved his/ her sertence (including the completion of probation), and 2
hasno convictions or pendng charges

Class E(Violent) b Vears After conV|c.teq person hasserved his/ her sertence (including the completion of probation), and 2
hasno convictions or pendng charges

Class E (Nonviolert) 1 Vear After conV|c.te(_j person hasserved his/ her sertence (including the completion of probation), and 5
hasno convictions or pendng charges

Class F (Violent) b Vears After conV|c.te('1 person hasserved his/ her sertence (including the completion of probation), and 2
hasno convictions or pendng charges

Class F (Nonviolert) 1 Vear After conV|c.te(_j person hasserved his/ her sertence (including the completion of probation), and 5
hasno convictions or pendng charges

Class G (Violent) b Vears After convicted person hasserved hig/ her sertence (including the completion of probation), and 2

hasno convictions or pendng charges




Class G (Nonviolent) 1 Year

After convicted person hasserved hig/ her sertence (including the completion of probation), and
hasno convictions or pendng charges

MISDBMEANORCONVICIDNS:

After the convicted person hasserved his/ her sertence (including the completion of probation),

Class A (Violent) 2 Years L
land hasno further convictions or pendng charges
Class A (Escape) 1 Vear After the convicted perspn_hasserved hig/her sertence (including the completion of probation),
land hasno further convictions or pendng charges
Class A (Property) 1 Vear After the convicted pers.on.hasserved hig/ her sertence (including the completion of probation),
land hasno further convictions or pendng charges
Class A (Order/ Decency) 1 Vear After the convicted perspn_hasserved hig/her sertence (including the completion of probation),
land hasno further convictions or pendng charges
Class A (Controlled Subgances) b Vears After the convicted pers.on.hasserved his/her sertence (including the completion of probation),
land hasno further convictions or pendng charges
After the convicted person hasserved his/ her sertence (including the completion of probation),
ClassB 1 Year -
land hasno further convictions or pendng charges
o After the convicted person hasserved his/ her sertence (including the completion of probation),
Unclassfied 1 Year -
land hasno further convictions or pendng charges
. After the convicted person hasserved his/ her sertence (including the completion of probation),
\Violations 1 Year -
land hasno further convictions or pendng charges
Title 21 & Title 23 Offenses 1 Year After the convicted person hasserved his/ her sertence (including the completion of probation),

land hasno further convictions or pendng charges

MULTIPLECRMINALACTYITYINVOLVEMENT:

Multiple Class AMisdemeanorsand/or ass A

. . 5 Years
Fdonieswithin the last ten years

After convicted person hasserved hig/ her sertence (including the completion of probation), and
hasno convictions or pendng charges However, where the convicted person cannot be released
earlier thanten yearsfrom the date of the eligibility interview, the family shall not be ineligible on
these grounds

Multiple Cless A Misdemeanors and/ or Fdony
convictions, excluding Class A, within the last five [2 Years
years

After the convicted person hasserved his/ her sertence (including the completion of probation),
land hasno further convictions or pendng charges

Multiple Class A, Class B, and Unclasdfied

After the convicted person hasserved his/ her sertence (including the completion of probation),

Misdemeanor Gonvictions 2 vears land hasno further convictions or pendng charges

Multiple Violations and/or Title 21 & Title 23 1 Vear After the convicted person hasserved his/ her sertence (including the completion of probation),
Offenses land hasno further convictions or pendng charges

Multiple Arregts without Conviction 1 Year N/A

*INELGIBILTYPEROD refersto how longthe person mugt be free of criminal activity.




NEW CASTLE COUNMIMBNGAUTHORTY (NGCHA) VOUCHERROGRAM
STANDARDSORADMIS3ON: CRMINALCONVCTONEXAMPLES

FH.ONYCONVICONS

dassA

ChildMurder by Abuse/ Neglect 1st Degree; Murder 2nd Degee; Murder 1st Degree; Rgpe 1st Degree; Sex Offender Unlawful
Sexual Canduct Aganst a Chidl; Trafficking of Persons & Involuntary Sewvitude; Hate Crime; Adulteration: Death; Abuse/ Neglect o
Patient: Deah; Abuse Neglect of Infirm Adult: Death; Murder 2nd Degee; Murder 1st Degree; Rgpe 1st Degree; Sex Offender
Unlawful Sexual Canduct Aganst a Chidl; Trafficking of Personsand Involuntary Sewnitude; Hate Crime.

QassB (Violent & Nonviolent)

Assault 1st Degree; Assault of Child by Abuse Neglect; Manslaughter; Child Murder by Abuse Neglect 2nd Degee; Rge 3rd
Degree; Rge 2nd Degee; Dangerous Crime Against Chill; Sex Offender Unlawful Sexual Canduct Aganst a Chidl; Kidnapping
1st Degree; Burglarylst Degree; Rdobery 1st Degree; Carpcking 1st Degree; Sexual Exploitation of Child; Posses&n of Deally
\Wegpon during Commisdon of a Féony; Manufadure/Delivery Narcatic: Deah; Traffickingin Cantrolled Substances

IAbuse of Pregnant Female 2nd Degee; Assault 2nd Degee; Rgpe 4th Degee; Sex Offender Unlawful Sexual Canduct Aganst a
Chil; Kidnapping 2nd Degee; Trafficking of persons and involuntary servitude; Arson 1st Degree; Burglary2nd Degee (Vt>62

dassC(Violert) y.0.a.); Burglary1st Degree; Carpcking 1st Degree; ChildSexSolicition; Stalkingw/ Deadly Weapon; Promoting Prostitution
1st Degree; Sex Offender Unlawful Sexual Canduct Aganst a Chidl.
Ciiminal Solicitdion 1st Degree; Theft (>$100,000)Criminal Impersonation of a Police Officer w/l njury or Felonies Removing
dassC(Nonviolent) Firearm from a Law Erforcement Officer; PurchaseDrugsfrom Minor; Criminal Impersonation of a Police Officer w/l njury or

Felonies PurchaseDrugsfrom Minor.

QassD (Molent)

Assault 2nd Degee; Unlawful Sexual Cantact 1st Degree; Bediality; Arson 2nd Degee; Burglary2nd Degee; Carpcking 2nd
Degree; Extortion; Assault in Detention Facility: Injury; Mfr/ Transfer/ UséPosd Transport Bomb/Incendiary Device/ Molotov
Cockhail/Explosive; Poss/PurchaseFirearm/Degructive Weapon by Prohibited Peison w/Prior Caviction of Violent Felony;
Aggravated Intimidation of Witness &/or Victim;Delvery Noncontrolled Substance.

QassD (Nonviolent)

Identity Theft; Money Laundering; Perjury 1st Degree; Poss Wegpon in Safe Sdool/Recreation Zone; Poss/Purchase
Firearm/Ammunition by Prohibited Person.

CassE (Violen)

Cmspiracylst Degree; Aggravated Menacing; Recklas Endangering 1st Degree; Vehicular Homicide 1st Degree; Ciminally
Negligent Homicide; Sexual Extortion; Sex Offender Unlawful Sexual Canduct Aganst a Chidl; Rdbbery 2nd Degee; Caracking
2nd Degeee; Extortion.

Qassk (Nonviolent)

Ciiminal Solicitdion 1st Degree; Dealingin Children; Abandonment of Child; KiclbackSdemes

dassF (\folent)

\Vehicular Assault 1st Degree; Vehicular Homicide 2nd Degee; Promoting Quicide; Unlawful Sexual Cantact 2nd Degee;

Trafficking of personsand involuntary servitude; Promoting Prison Cantraband; Rid.




QassF (Nonviolent)

Ciiminal Solicitaion 2nd Degee; Taroristic Threat; HoaxDevice; Abortion; Burglary3rd Degee; Posses Burglary Took;
Ciiminal Cantempt DomViolencePro. Order (PFA; Crueltyto Animals; Fighting/Baiting Animals; Promoting Prostitution 3rd
Dearee: Receiving Stolen Firearm:Theft of firearm: llleaal Distribution of Cantrolled Substance.

Ciiminal Youth Gang: Recuitment; Unlawful Imprisonment 1st Degree; Unlawfully Dealingwith a Dangerous Weapon; Hire

dassG (Viokent) Minor to Violate any Drug Provision; Distribution/Delivery/Possesion Cantrolled Substances Counterfeit w/in 1,000'of a
Sclool.
Cmspiracy2nd Degee; Teroristic Threat; Unlawful Administration Cantrolled Substance/ Narcatic; Interfere w/ Qustody; Arson
QassG (Nonviolent) 3rd Degee; Reckless Burning ($1,500+Damage); Ciiminal Mischief; Shaolift ($1,500+); Thet $1,500+ Theft: Motor Vehicle;

lling Solen Property; Forgery2nd Degeee; Deliver/Dispose Hypodermic Syringe; Deliver/M fr/PWIDrug Paraphernalia;
Manufacure/Deliver/PWI Drug Paraphernalia.

MISDBMEANORCONVICIDNS:

Reckless Endangering 2nd Degee; Assault 3rd Degee; Incest; Unlawful Sexual Cantact 3rd Degee; Ciminal Cantempt: DV

assA (Molen) Protective Order; Carrying Cancealed Dangerous Instrument.
CassA (EBcape) Escepe 3rd Degee
Reckless Burning/Bxploding (< $1,500); Ciiminal Mischief (>$1,000<$5,000; Ciiminal Trespasslst Degree; Shalifting (<$1,500);
QassA (Prerty) Theft (<$1,500; Receiving Solen Property (<$1,500; Slling Stolen Property (<$1,000);UnauthorizedUse of a Vehiab; Forgery
3rd Degee.
Ciiminal Solicitaion 3rd Degee; Caspiracy3rd Degee; Offensive Tauching; Unlawfully Administer Drugs; elf Abortion;
dassA (Oder/Decency) Indecent Exposure 1st Degree; Unlawful Imprisonment 2nd Degee; Interferencewith Qustody; Ccaercion; Bribely; Criminal

Impersonation; Harasment; Endanger Welfare of Child.

dassA (Controlled Substances)

PossessUsd Consumption Narcatic/Gounterfeit w/out Rx;RduseFailto Make/Keep/Furnish Required Recod; Possesin of
Drug Paraphernalia.

\Vehicular Assault 2nd Degee; Trespasswith Intent to Peep; Ticket Scaping; Criminal Cantempt; PossessUse Consume

— Cantrolled Substance (Nonnarcatic); Possessn of Noncontrolled Prescription Drug.
. Offensive Touching; Menacing; SexuaHarasment; Indecent Exposure 2nd Degee; Ciiminal Mischief (<$1,000);Criminal
Unclassfied = .
[Tregpass2nd Degee; Patronizing a Prostitute.
o Ciiminal Tregpass3rd Degee; TobaccoSale Violations; Public Intoxicaion; Loitering; Obstructing Public Passages; Smoking on
Violations . L .
Busor Trolley; Erngagngin CrapGarne; Maintaining an Obstruction.
Title 21 & Title 23 Offenses Flee or Attempt to Hude; Reckless Driving; Aggressve Driving; Drivinga VehicléWhile Under the Influence; Leavingthe Sene of

an Accient.




NEW CASTLE COUNIMBNGAUTHORTY (NGCHA) VOUCHERROGRAM
GENERAIPOICESFORAPPICANTSFOR PBLUCHOWNG

GENERALPOICESFORAPPLICANT®/ITHA HISTORYOFCRMINALACTVITY

1) N@HA shall provide a housing application that includesinformation that expkins NGCHAQ grocedures and policies
with regard to background checks, the applicanii @ight to review and expkin/ conteg the information contained in the
background check, and the gpplicanii @ght to show rehabilitative evidence asdetailed below.

2) NCCHAhall consider all applicants, including those with conviction records, for incluson in all housing facilities

3) NCCHAhall perform background checkson all applicants in a uniform manner with a reputable background check
organization.

4) NCCHavill takeinto accaunt conviction histories arres histories, and multiple offenses of criminal involvement, in
congdering the sutability of apotential resdent.

5) N@HA shall consider both the desie for all residents to live in a safeand secure environment and the communiii & r@ei to
provide housing for all individuals, including individualswith conviction records. In making this consderation, DSHA shall create
and maintain a record of its evaluations and decisionsto ensue compliance with this policy.

6) N@HA shall employ the following considerations in each case shall be: a)Whether the potential resideni @ffense bearsa
relationshp to the safety andsecurity of the other resdents; b) The level of violence, if any, of the offense for which potential
resdent wasconvicted; ¢) Lengh of time since the conviction; d) The number of convictions that gppear on the potential
residerii Qofvictdn history; e) If the potential residert is now in recoveryfor an addiction, whether the potential resdent was
under the influence of alcohol or illegal drugs at the time of the offense f) Any rehabilitation effortsthat the potential resdent
hasundertaken since the time of his/her conviction.

GENERAL POLCESFOREXISTINGTENANTSWITHWHO ENGAGHN CRMINAL ACTIVITY

1) N@HA shall conside all circumstances surrounding the conviction in determining the exiding residenu Quiability for
continued or returned resdency at the completion of hisor her sertence.

2) Inparticular, N@HA will examine: a)Whether the exiging resideni @ffense bearsa relationshp to the safety andsecurity

of the other resderts; b) The level of violence, if any, of the offense for which existing resdent wasconvicted or arresed on;

c) Lengh of time since the conviction or arres; d) The number of convictions and arreds that appear on the exiging

residenii Q iminaDatdvity history; e) If the potential resdent is now in recoveryfor an addiction, whether the exsting

resdent wasunder the influence of alcohol or illegal drugs at the time of the offense f) Any rehabilitation effortsthat the

existing resdent hasundertaken since the time of his/ her offense

3) Ifanexisting tenant in public housing sugains a conviction and it is determined that eviction is necessary, the entire
Y ey

SPECIFCCONSDERATIONSFORPOENTIALANDEXISTINGAPPLICANTS
1) Ifthe conviction record shows methamphetamine production on the premises of federal housing, the applicant will not be
admitted to public housing.
2) Ifthe conviction history showsthat the potential or existing resdert is sulject to a regstration under state sex
offender laws, the gpplicant will not be admitted to public housing.

REHAILITATVEEVIDENCETOBE CONSDERED
1) Patertial/exiging resideni @aiticipation in treatment program for addiction, if any, to illegal drugs or acohol.

2) Patential/exiging resideni @raployment status or effortsto seek employment.
3) Patential/exiging resideni Qatticipation in any work training program or improvements in education.
4) Paential/exiging resideni Qatticipation in counselirg or other behavioral management.

5) lhvolvement of family, friends or community groupsin support network for potential/existing resdert.
6) Recommendationson behalf of potential/existing resdent by probation officer, case worker, counsdor, family
member, clergy, employer, community leader or other involvedindividuals.




7) Any other information relevantto the current lifestyle of the individual.

8) For any applicant who isdisabled, elderly, or otherwise unlikely to be able to participate in the rehabilitative measures
outlined above, NCEA shall pay particular attention to any other factors such a potential resident bringsto its attention and
shall not discriminate aganst such anapplicant for his or her failure to participate in specific activities
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Chapter 4

APPLICATIONS, WAITING LIST AND TENANT SELECTION

INTRODUCTION
When afamily wishes to receive assistance under the HCV program, the family must submit an
FLILJX AOF A2y GKIFG LINPOGARSE GKS tl1! gAGK GKS Ay T2NY

requires the PHA to place all families that apply for assistanaewaiting list. When HCV assistance
becomes available, the PHA must select families from the waiting list in accordance with HUD
requirements and PHA policies as stated in the administrative plan and the annual plan.

The PHA is required to adopt clealiptes and procedures for accepting applications, placing families on
the waiting list, and selecting families from the waiting list, and must follow these policies and
procedures consistently. The actual order in which families are selected from thaegvti can be

affected if a family has certain characteristics designated by HUD or the PHA that justify their selection.
Examples of this are the selection of families for income targeting and the selection of families that
qualify for targeted funding.

HUD regulations require that all families have an equal opportunity to apply for and receive housing
assistance, and that the PHA affirmatively further fair housing goals in the administration of the program
[24 CFR 982.53, HCV GB-fi].4Adherence to theelection policies described in this chapter ensures

that the PHA will be in compliance with all relevant fair housing requirements, as described in Chapter 2.

This chapter describes HUD and PHA policies for taking applications, managing the waating list
selecting families for HCV assistance. The policies outlined in this chapter are organized into three
sections, as follows:

Part I: The Application Proce&shis part provides an overview of the application process, and
discusses how applicants can aint and submit applications. It also specifies how the PHA will
handle the applications it receives.

Part Il: Managing the Waiting Ldst ¢ KA & LJ- NI LINBaSyGa GKS L2t AOAS:
waiting list is structured, when it is opened and closed haw the public is notified of the

opportunity to apply for assistance. It also discusses the process the PHA will use to keep the

waiting list current.

Part 1ll: Selection for HCV Assistantais part describes the policies that guide the PHA in

selectng families for HCV assistance as such assistance becomes available. It also specifies how
in-person interviews will be used to ensure that the PHA has the information needed to make a
final eligibility determination.
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PART I: THE APPLICATRROCESS

4-1.A. OVERVIEW

This part describes the PHA policies for making applications available, accepting applications making
preliminary determinations of eligibility, and the placement of applicants on the waiting list. This part

I f a2 RS aO0N>Dbigatin ta dasire thé dcc@ssibility of the application process to elderly
persons, people with disabilities, and people with limited English proficiency (LEP).

4-1.B. APPLYING FOR ASSISTANCE [HCV GB&1ppt-46, Notice PIH 20086]

Any family thawishes to receive HCV assistance must apply for admission to the program. HUD permits

the PHA to determine the format and content of HCV applications, as well how such applications will be

made available to interested families and how applications wikhbcepted by the PHA. The PHA must

include FormHUH nnc X { dzLJLJ SYSyd G2 ! LILX AOFGA2Y FT2NJ CSRSI
application.

PHA Policy

Depending upon the length of time that applicants may need to wait to receive assistance, the
PHA may use a oner two-step application process.

A onestep process will be used when it is expected that a family will be selected from the
waiting list within 60 days of the date of application. At application, the family must provide all
of the information necessary to establish family eligibility and level of assistance.

A two-step process will be used when it is expected that a family will not be selected from the

waiting list for at least 60 days from the date of application. Under thegtep amplication

process, the PHA initially will require families to provide only the information needed to make

Fy AYAGALIE aasSaaySyd 2F (GKS FryYAafteQa StAIAOACL
waiting list. The family will be required to provid# of the information necessary to establish

family eligibility and level of assistance when the family is selected from the waiting list.

A phone bank will be created which will record the date and time of request for an
application. Once the time and date of the application request is made a blank application
will be mailed to the individual requegting the application and an interview will be
scheduled for the receipt by the housing authority for the completed application.
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4-1.C.ACCESSIBILITY OF THE APPLICATION PROCESS
Elderly and Disabled Populations [24 CFR 8 and HCV GB;1dx; 4-13]

The PHA must take steps to ensure that the application process is accessible to those people who might
have difficulty complying with the norrhastandard PHA application process. This could include people
with disabilities, certain elderly individuals, as well as persons with limited English proficiency (ieEP).
PHA must provide reasonable accommodation to the needs of individualslis#hilities. The
applicationtaking facility and the application process must be fully accessible, or the PHA must provide
an alternate approach that provides full access to the application process. Chapter 2 provides a full
RAaOdzaaAz2y 26 relat&dSo providing @asdrigbfe AcGoinmodations for people with
disabilities.

Limited English Proficiency

PHAs are required to take reasonable steps to ensure equal access to their programs and activities by
persons with limited English proficiency [26@ M8 ® / KI LJASNJ v LINRBGPARSa | ¥ dz
policies related to ensuring access to people with limited English proficiency (LEP).

4-1.D. PLACEMENT ON THE WAITING LIST

The PHA must review each complete application received and make a prejiragsmssment of the
FrYAteQa StAFAoAfAGED ¢KS t1 ! Ydzad F OOSLI | LILX AO!I
is good cause for not accepting the application (such as denial of assistance) for the grounds stated in

the regulations [24 CF#82.206(b)(2)]. Where the family is determined to be ineligible, the PHA must

notify the family in writing [24 CFR 982.201(f)]. Where the family is not determined to be ineligible, the

family will be placed on a waiting list of applicants.

No applicant ha a right or entitlement to be listed on the waiting list, or to any particular position on
the waiting list [24 CFR 982.202(c)].

Ineligible for Placement on the Waiting List
PHA Policy

If the PHA can determine from the information provided that a family is ineligible, the family will
not be placed on the waiting list. Where a family is determined to be ineligible, the PHA will
send written notification of the ineligibility determinatiomithin 10 business days of receiving a
complete application. The notice will specify the reasons for ineligibility, and will inform the
family of its right to request an informal review and explain the process for doing so (see
Chapter 16).

Eligible for Phcement on the Waiting List
PHA Policy

The PHA will send written notification of the preliminary eligibility determination within 10
business days of receiving a complete application.

Placement on the waiting list does not indicate that the family isaat ligible for assistance.
A final determination of eligibility will be made when the family is selected from the waiting list.

Applicants will be placed on the waiting list according to any preference(s) for which they
qualify, and the date and time #ir complete application is received by the PHA.
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PART II: MANAGING THE WAITING LIST

4-11.A. OVERVIEW

The PHA must have policies regarding various aspects of organizing and managing the waiting list of
applicant families. This includes opening the lishéov applicants, closing the list to new applicants,
notifying the public of waiting list openings and closings, updating waiting list information, purging the
list of families that are no longer interested in or eligible for assistance, as well as cogduatreach

to ensure a sufficient number of applicants.

In addition, HUD imposes requirements on how a PHA may structure its waiting list and how families
must be treated if they apply for assistance from a PHA that administers more than one assistewhou
program.

4-11.B. ORGANIZATION OF THE WAITING LIST [24 CFR 982.204 and 205]

¢KS tl1!'Qa 1/ ¢gFlAdGAy3a fAald Ydzad oS 2NHIYyAI SR Ay &
and select families for assistance in the proper order, according todhwsaions policies described in
this plan.

The waiting list must contain the following information for each applicant listed:
Applicant name;

Family unit size;

Date and time of application;

Qualification for any local preference;

Racial or ethnic designati of the head of household.

= =4 =4 =4 =9

HUD requires the PHA to maintain a single waiting list for the HCV program unless it serves more than
one county or municipality. Such PHAs are permitted, but not required, to maintain a separate waiting
list for each county omunicipality served.

PHA Policy
The PHA will maintain a single waiting list for the HCV program.

HUD directs that a family that applies for assistance from the HCV program must be offered the

opportunity to be placed on the waiting list for any public bimg, projectbased voucher or moderate
NEKFIOAfAGFGAZ2Y LINRPINIY (GKS t1! 2LISNIraGSa AF mu (KS
family is qualified for the other programs.

HUD permits, but does not require, that PHAs maintain a single merged waiting list for their public

housing, Section 8, and other subsidized housing programs.

I FlLYAfe&Qa RSOAaAAZ2Y (2 FLWLIXe&e F2NE NBOKAKSOTFI YANKIRNAT
placement on the HCV waiting list, or any preferences for which the family may qualify.

PHA Policy

The PHA will not merge the HCV waiting list with the waiting list for any other program the PHA
operates.

46



4-11.C. OPENING AND CLOSING THEIM@AMIST [24 CFR 982.206]
Closing the Waiting List

A PHA is permitted to close the waiting list if it has an adequate pool of families to use its available HCV
assistance. Alternatively, the PHA may elect to continue to accept applications only from certai
categories of families that meet particular preferences or funding criteria.

PHA Policy

The PHA will close the waiting list when the estimatexdting period for housing assistance for
applicants on the list reaches 24 months for the most current apmtécaVhere the PHA has
particular preferences or funding criteria that require a specific category of family, the PHA may
elect to continue to accept applications from these applicants while closing the waiting list to
others.

Reopening the Waiting List

If the waiting list has been closed, it cannot be reopened until the PHA publishes a notice in local
newspapers of general circulation, minority media, and other suitable media outlets. The notice must
comply with HUD fair housing requirements and must dgegho may apply, and where and when
applications will be received.

PHA Policy

The PHA will announce the reopening of the waiting list at least 10 business days prior to the
date applications will first be accepted. If the list is only being reopeneckftain categories of
families, this information will be contained in the notice.

The PHA will give public notice by publishing the relevant information in suitable media outlets
including, but not limited to:

A Wilmington News Jurnal,

A H Tiempo,

A Public service Announcements,

A New Castle County website,

A Latin American Community Center,

A Other housing authorities within the Sate of Delaware,

A New Catle Cainty approvedCaunseling Agencies

A PressRelease

A Sate Service Centers

A Sate Agencies (DHSS Ghildren and Fanily Services)

A New Catle Caunty Libraries, Activity Genters, Public Buildings

A New Catle Caunty TV Sation ¢ possbly talk to Antonio Prado abait
doing ashow abaut the opening ofthe waiting list

A New Catle Cainty Facebook pag, twitter

A (DH Sakeholder List (includes all agencies we fund, adsocacy groups,

Caunty Cauncil members and staff)
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4-11.D. FAMILY OUTREACH [HCV GB,-ppio4+4]

The PHA must conduct outreach as necessary to ensure that the PHA has a sufficient number of
applicants on the waiting list to use the HCV resources it has been allotted.

Because HUD requires the PHA to admit a specified percentage of extremahctmefamilies to the
program (see Chapter 4, Part Ill), the PHA may need to conduct special outreach to ensure that an
adequate number of such families apply for assistance [HCV GROpgo4-21].

PHA outreach efforts must comply with fair housing requireerhis includes:

T

l

Analyzing the housing market area and the populations currently being served to identify
underserved populations

Ensuring that outreach efforts are targeted to media outlets that reach eligible populations
that are underrepresented ie fprogram

Avoiding outreach efforts that prefer or exclude people who are members of a protected class

PHA outreach efforts must be designed to inform qualified families about the availability of assistance
under the program. These efforts may includenasded, any of the following activities:

1
1
1

Submitting press releases to local newspapers, including minority newspapers
Developing informational materials and flyers to distribute to other agencies

Providing application forms to other public and private agencies that serve the low income
population

Developing partnerships with other organizations that serve similar populations, including
agencies that provide services for persons with disabilities

PHA Policy
The PHA will monitor the characteristics of the population being served and the characteristics
2F GKS LRLzZA FdA2y +Fta  gK2tS Ay GKS tI1! Qa 2dzNA

undertaken if a comparison suggests that certain populatemesbeing underserved.

4-11.E. REPORTING CHANGES IN FAMILY CIRCUMSTANCES

PHA Policy

While the family is on the waiting list, the family must immediately inform the PHA of changes in
contact information, including current residence, mailing address, and@hamber. The
changes must be submitted in writing.
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4-1I.F. UPDATING THE WAITING LIST [24 CFR 982.204]
HUD requires the PHA to establish policies to use when removing applicant names from the waiting list.
Purging the Waiting List

The decision to wittiraw an applicant family that includes a person with disabilities from the waiting list
is subject to reasonable accommodation. If the applicant did not respond to a PHA request for
information or updates, and the PHA determines that the family did nqiard because of the family
YSYOSNRaA RAalFoAfAGESY GKS tl1! Ydzad NBAyalalrasS GKS
list[24 CFR 982.204(c)(2)].

PHA Policy

The waiting list will be updated annually to ensure that all applicants and appirdarmation
is current and timely.

To update the waiting list, the PHA will send an update request via first class mail to each family

on the waiting list to determine whether the family continues to be interested in, and to qualify

for, the program. Tls update request will be sent to the last address that the PHA has on record

for the family. The update request will provide a deadline by which the family must respond and

gAtf adlrasS GKIG FEFEAEANNB (2 NBaLRy®Rromthed £ NBadz
waiting list.

¢tKS FlrYAfeQa NBaLRyaS Ydzad 06S Ay 6NARGAY3I YR Y
Responses should be postmarked or received by the PHA not later than 15 business days from

the date of the PHA letter.

If the family fai to respond within 15 businedays, the family will be removed from the
waiting list without further notice.

If the notice is returned by the post office with no forwarding address, the applicant will be
removed from the waiting list withouiurther notice.

If the notice is returned by the post office with a forwarding address, the notice will-sent
to the address indicated. The family will have 15 business days to respond from the date the
letter was resent.

If a family is removed frorthe waiting list for failure to respond, the PHA may reinstate the
family if it is determined that the lack of response was due to PHA error, or to circumstances
0S@2yR (KS FrYAfeQa O2yiNRt O

Removal from the Waiting List

PHA Policy

If at any time arapplicant family is on the waiting list, the PHA determines that the
family is not eligible for assistance (see Chapter 3), the family will be removed from the
waiting list.

If a family is removed from the waiting list because the PHA has determinediihg ifa

not eligible for assistance, a notice wil!/
as to any alternate address provided on the initial application. The notice will state the
reasons the family was removed from the waiting list and mfilirm the family how to
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request an infor mal review regarding the
982.201(f)].
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PART IlI: SELECTION FOR HCV ASSISTANCE

4-111.A. OVERVIEW

As vouchers become available, families on the waiting list must be selectassistance in accordance
with the policies described in this part.

The order in which families are selected from the waiting list depends on the selection method chosen
by the PHA and is impacted in part by any selection preferences for which the faimifeg. The
availability of targeted funding also may affect the order in which families are selected from the waiting
list.

The PHA must maintain a clear record of all information required to verify that the family is selected
from the waiting listacddRA Yy 3 G2 GKS t1! Qa aStSOGA2Yy LRfAOASE

4-111.B. SELECTION AND HCV FUNDING SOURCES
Special Admissions [24 CFR 982.203]

HUD may award funding for specificallgmed families living in specified types of units (e.g., a famil

that is displaced by demolition of public housing; a#pamchasing family residing in a HOPE 1 or 2

projects). In these cases, the PHA may admit such families whether or not they are on the waiting list,

and, if they are on the waiting list, withoutcdrhA RSNA Yy 3 (G KS Tl YAt e&Qa LRaAAGAZY
families are considered namwaiting list selections. The PHA must maintain records showing that such

families were admitted with special program funding.

Targeted Funding [24 CFR 982.204(e)]

HUD mayaward a PHA funding for a specified category of families on the waiting list. The PHA must use
this funding only to assist the families within the specified category. In order to assist families within a
targeted funding category, the PHA may skip familieat do not qualify within the targeted funding
category. Within this category of families, the order in which such families are assisted is determined
according to the policies provided in Sectictl4C.

PHA Policy
The PHA administers the followingss of targeted funding:
[Insert list of all types of targeted funding here]
Regular HCV Funding

Regular HCV funding may be used to assist any eligible family on the waiting list. Families are selected
from the waiting list according to thgolicies provided in Sectionl4l.C.
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4-111.C. SELECTION METHOD

PHAs must describe the method for selecting applicant families from the waiting list, including the
system of admission preferences that the PHA will use [24 CFR 982.202(d)].

Local Preferenes [24 CFR 982.207; HCV {164

PHAs are permitted to establish local preferences, and to give priority to serving families that meet

those criteria. HUD specifically authorizes and places restrictions on certain types of local preferences.
HUD also periits the PHA to establish other local preferences, at its discretion. Any local preferences
established must be consistent with the PHA plan and the consolidated plan, and must be based on local
housing needs and priorities that can be documented by gelyesatepted data sources.

PHA Policy
The PHA will use the following local preferences:

1. The PHA will offer a preference to any family that has been terminated from its HCV
program due to insufficient program funding.

2. The PHA will offer a preference to fdi@é that include victims of domestic violence,
dating violence, sexual assault, or stalking who have either been referred by a
partnering service agency or consortia or is seeking an emergency transfer under
+1 21 FTNRY GKS tl1! Q& Lideddbveréd hswingdprbgfath LINE 3 NI
operated by the PHA.

The applicant must certify that the abuser will not reside with the applicant unless
the PHA gives prior written approval.

The PHA will first assist families that have been terminated from the HCV progeto
insufficient funding and then assist families that qualify for the VAWA preference.

w Residency. For families that live in the jurisdction, work, or have been hired to
work within the jurisdiction of the New Castle Caunty Housing Authority.

w Working: Head orco-head of household must be employed aminimum of 20 hours
per week and must maintain this source of employment for aminimum of 90 days.

o Victims of Domestic Violence: For families that include victims of domestic
violence. To qualify for this preference,

Actual or threatened physicd violence directed against the applicant or the
applicantQ family by a spouse or other household member who livesin the unit with
the family must have ocaurred within the past 90 days or be of a continuing rature.

The family must have been displaced as aresult of fleeing violence in the home or
they are currently living in a situation where they are being subjected to or victimized
by violence in the home.
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The applicant must certify that the abuser will not reside with the applicant unless
the PHA gives prior writte n approval.

w Rent Burden: For families paying more than 50%of their income for rent and
utilities for at least 90 days commencing before they were selected from the
Waiting List and continuing through the verification of preference.

For purposes of this preference, éfamily incomeg is gross monthly income as
defined in the regulations.

oRent¢ is defined as the actual amount due under a lease or ocaupancy agreement
caculated on a monthly basis without regard to the amount actually paid, plus the
monthly amount of tenant-supplied utilities which can be either:

The PHAQ @asonable estimate of the cost of such utilities, usingthe

Section 8 Utility Allowance; or

The average monthly payments the family actually made for these
utilities in the most recent 12 month period, or if the information is not
obtainable for the entire period, the average of at leag the last three
months.

An applicant family may choose which method to use to cdculate utilities expense. Any amounts
paid to or on behalf of a family under any energy assstance program must be subtracted from the
total rent burden if included in family income. The applicant must show that they actually paid the
utility bills, regardless of whose name the service isunder.

To qualify for the rent burden preference, the applicant must pay rent directly to the landlord or
agent.

If the applicant pays their share of the rent to acohabitant and is not named on the lease, the
PHA will require both verification from the landlord that the applicant residesin the unit, and
verification from the cohabitant of the amount of rent paid by the applicant.

If the applicant is subletting, the lesser must have the legal right to sublet.

If an applicant owns a mobile home, but rents the space upon which it islocated, then, the drenté
must include the monthly payment made to amortize the purchase price of the home.

Members of a cooperative are érenters¢ for the purpose of qualifying for the preference. In this
case drenté would mean the charges under the occupancy agreement.

w Substandard Housng: Families whose dwelling units meet one or more of the
following criteria provided that the family did not cause the condition:

Is dilapidated as cited by officials of locd code enforcement office and does not provide
safe, adequate shelter; has one or more critical defects or acombination of defects
requiring considerable repair; endangers the health, safety, and well-being of family.

Does not have operable indoor plumbing.

Does not have usable flush toilet in the unit for the exclusive use of the family. Does
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not have usable tub or shower in the unit for the exclusive use of the family. Does

not have adequate, safe electrical service.
Does not have an adequate, safe source of heat.

Should, but does not, have a kitchen. (Sngle RoomOcaupancy (SR0) Housing is hot
substandard solely because it does not contain sanitary and/ or food preparation faclities
in the unit).

Has been declared unfit for human habitation by a government agency.

Pasonswho reside as part of afamily unit shall not be considered a separate family unit for
substandard housing definition preference purposes.

Applicants living in public housing or publicly assisted housing shall not be denied this
preference if unit meetsthe criteria for substandard housing.

An applicant who is a chomeless familyg is considered to be living in substandard housing.
& bmeless Familiest shall be defined as a family that:
Lack afixed, regular and adequate nighttime residence; and

Have a primary nighttime residence that is a supervised public or private shelter providing temporary
acoommodations (including welfare hotels, congregate shelters and transitional housing) or an
institution providingtemporary residence for individuals intended to be institutionalized, or a public
or private place not ordinarily used as a sleeping accommodation for human beings.

Homeless families may maintain their place on the waiting list while completing a transitional
housing program.

Families who are residing with friends or relatives on atemporary basswill not be included in the
homeless definition.

Pasonswho reside as part of afamily unit shall not be considered a separate household.
w Veterans: Aveteran isdefined byfederal law as any person who served for any
length of time in any military service branch (Veteran's bendfits are basedon
Gongressonal regulationsdetermined byHonorable Discharge or Under Honorable
Conditions status)

w Hderly: Anyone 65 yearsof age or older

w Disabled: An individual with a disability is a person who:
Has a physica or mental impairment that substantially limits one or

more major life activities; hasarecord of such an impairment; or is
regarded as having such impairment.
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Income Targeting Requirement [24 CFR982.201(b)(2)]

HUD requires that extremely low-income (B) families make up at least 75%of the families
admitted to the HCV program during the PHAQ fiiscal year. Bl families are those with annual
incomes at or below 30% of the area median income. To ensure thisrequirement is met, a PHA may
skip non-B families on the waiting list in order to select an Bl family.

Low income families admitted to the program that are & @tinuously asssteR dnder the 1937
Housing Act [24 CFR982.4(b)], as well as low-income or moderate-income families admitted to the
program that are displaced as aresult of the prepayment of the mortgage or voluntary termination of
an insurance contract on eligible low-income housing, are not counted for income targeting purposes
[24 GR982201(b)(2)(V)].

PHA Policy

The PHA will monitor progress in meeting the Bl requirement throughout the fiscalyear. Extremely
low-income families will be selected ahead of other eligible families on an as-nee

Income Targeting Requirement [24 CFR 982.201(b)(2)]

HUD requires that extremely leimcome (ELI) families make up at least 75 percent of the families
FRYAGGOSR G2 GKS 1/ + LINPAN}YY RdAdzNAYy3I GKS t1! Qa
or below the federal poverty level or 30 percent of the area median income, whichever number is
higher. To ensure this requirement is met, a PHA may skigghdfiamilies on the waiting list in order to
select an ELI family.

Lowincome families admitted téd KS LINRE ANI Y GKFG INB aO2y(Aydzz2dzAaf @

Act [24 CFR 982.4(b)], as well as-loeome or moderaténcome families admitted to the program that
are displaced as a result of the prepayment of the mortgage or voluntary terminaftian imsurance
contract on eligible lowincome housing, are not counted for income targeting purposes [24 CFR
982.201(b)(2)(v)].

PHA Policy

The PHA will monitor progress in meeting the income targeting requirement throughout the

fiscal year.Extremely lowincome families will be selected ahead of other eligible families on an

asneeded basis to ensure the income targeting requirement is met.

VERRACAIION OF WAITING LIST PREFERENCES
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Residency Preference: For families who live, work or have been hired to work in the
jurisdiction of the PHA.

In order to verify that an applicant is a resdent, the PHA will require a minimum of [five] of the
following documents: rent receipts, leases utility hills, employer or agency records, school
records, drivers licenses, voters registration records, credit reports, statement from household
with whom the family is residing.

For families who have been hired to work in the jurisdiction of the PHA a statement from
the employer will be required.

Victims of Domestic Violence: The PHA will offer alocal preference to families that include
victims of domestic violence.

The PHA will require written verification from the police, a social service agency, the court, a
clergyperson, a physician, and/or a public or private facility giving shelter and/ or counseling
to victims. The documentation must verify that the family has been displaced asa

result of fleeing violence in the home or they are currently livingin a situation where they are
being subjected to or victimized by violence in the home, and identify when the actual or
threatened physicd violence against the applicant last occurred.

The family must certify that the abuser will not return to the household without the advance
written approval of the PHA

Rent Burden: Paying more than 50%o0f income for rent:

Families will be required to verify their income, the amount of rent and utilities they are
obligated to pay, and the period of time they have been residing in the unit.

Families must furnish copies of rental receipts/the lease/ canceled checks/money orders.
The PHA [may] contact the landlord directly by mail or telephone.
The PHA compares the address with address(s) used on other documents in the file.

In cases where the family pays rent to a co-renter or sublets the unit, the PHA requires a
certification from the person who receives the money from the applicant, and \erification
from the owner that the family resides in the unit.

If there isno rental agreement, and no other landlord verification, the PHA will require
documentation for [4] months

If there is no lease or occupancy agreement and the family is receiving public
asgstance, the PHA may verify the amount of rent and address of the unit with the
appropriate social service agency.

Subgandard Housing:
Families who claim to be living in a substandard housing unit:
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Written verification by a government agency

PHA inspection

Landlord's statement of unit condition verified by PHA inspection
Inspection form completed and certified by family head of household

"Homeless" Families:

Written certification by a public or private facility providing shelter, the police, or a
social services agency.

The PHA designates agencies for this purpose. Any suitable agency may verify. Prior to

processng the application, the PHA requires a second certification from the

same source that the applicant is not yet permanently housed and has been continuously
homeless or temporarily housed since claiming the preference.

A PHA inspector may verify that the applicant islivingin a place not normally used for
human habitation.

If afamily isin transitional housing and wishes the PHA to hold the family's place onthe
waiting list, a statement isrequired from the agency providing the transitional housing.

Veterans:

DD12 Form 214 - These are veterans discharge papers and separation documentsand must be
accompanied with phato ID asvalid proofof military service.

Veterans ldentification Card - Also known as a veterans universal access photo ID card

Hderly:

Birth certificate and aphoto Identification card
Pasgort

Disabled:

All criteria below must be met:

Has a physica or mental impairment that substantially limits one or more
major life activities;
Has arecord of such an impairment; or
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Isregarded as having such impairment

Order of Selection

The PHA system of preferences may select families based on local preferences according to the date and
time of application or by a random selection process (lottery) [24 CFR 982)R0f a PHA does not

have enough funding to assist the family at the top of the waiting list, it is not permitted to skip down

the waiting list to a family that it can afford to subsidize when there are not sufficient funds to subsidize
the family at he top of the waiting list [24 CFR 982.204(d) éa)dl

PHA Policy

Families will be selected from the waiting list based on the targeted funding or selection
LINBTFSNEYyOSo6a0 F2N) 6KAOK GKS& |jdzl f Afréiefencesy R A Y
if applicable. All preferences will be treated equally and only (1) preference is attainable. A
family that has applied for and has a preference verified shall receive greater weight than a
family without a preference. Within each target&dding or preference category, families will

be selected on a firstome, firstserved basis according to the date and time their complete
application is received by the PHA. Documentation will be maintained by the PHA as to whether
families on the list galify for and are interested in targeted funding. If a higher placed family on
the waiting list is not qualified or not interested in targeted funding, there will be a notation
maintained so that the PHA does not have to ask higher placed familiesiesctatgeted

selections are made.

Any appicantwho doesnot qudify for the preference at the time of the eligibility interview will be
placedback onthe waiting list based upondate andtime of application. Awritten notice of this
determination will be sent to the applicant andthe applicant will be giventhe opportunity of an
informal interview.

4-111.D. NOTIFICATION OF SELECTION

When a family has been selected from the waiting list, the PHA must notify the family
[24 CFRB82.554(a)].

PHA Policy

The PHA will notify the family by first class mail when it is selected from the waiting list. The
notice will inform the family of the following:
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Date, time, and location of the scheduled application interview, including an
procedures for rescheduling the interview

Who is required to attend the interview

All documents that must be provided at the interview, including information about
what constitutes acceptable documentation

If a notification letter is returned to the PH#&ith no forwarding address, the family will be
NEY2@BSR FNBY G(GKS gl AlAy3a tratded ! y20A0S 2F RSy
address of record, as well as to any known alternate address.

4-111.E. THE APPLICATION INTERVIEW

HUD recommendshit the PHA obtain the information and documentation needed to make an
eligibility determination though a faem®-face interview with a PHA representative [HCV GB, {i$] 4
Being invited to attend an interview does not constitute admission to the pragra

Assistance cannot be provided to the family until all SSN documentation requirements are met.
However, if the PHA determines that an applicant family is otherwise eligible to participate in the
program, the family may retain its place on the waitingflis a period of time determined by the PHA
[Notice PIH 20120].

Reasonable accommodation must be made for persons with disabilities who are unable to attend an
interview due to their disability.

PHA Policy
Families selected from the waiting list arejuéred to participate in an eligibility interview.

The head of household and the spouse/cohead will be strongly encouraged to attend the
interview together. However, either the head of household or the spouse/cohead may attend
the interview on behalf of ta family. Verification of information pertaining to adult members of
the household not present at the interview will not begin until signed release forms are
returned to the PHA.

The head of household or spouse/cohead must provide acceptable documentéiiegal

identity. (Chapter 7 provides a discussion of proper documentation of legal identity.) If the
family representative does not provide the required documentation at the time of the interview,
he or she will be required to provide it within 10 busisedays.
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Pending disclosure and documentation of social security numbers, the PHA will allow the family
to retain its place on the waiting list finsert amount of time reasonable for PHAIf notall
household members have disclosed their SSNs at the next time the PHA is issuing vouchers, the
PHA will issue a voucher to the next eligible applicant family on the waiting list.

w I

The family must provide the information necessary to establishthe fadly St A IA 0 At A (&
determine the appropriate level of assistance, as well as completing required forms, providing
required signatures, and submitting required documentation. If any materials are missing, the

PHA will provide the family with a written list items that must be submitted.

Any required documents or information that the family is unable to provide at the interview
must be provided within 10 business days of the interview (Chapter 7 provides details about
longer submission deadlines for partiauitems, including documentation of eligible noncitizen
status). If the family is unable to obtain the information or materials within the required time
frame, the family may request an extension. If the required documents and information are not
provided within the required time frame (plus any extensions), the family will be sent a notice of
denial (See Chapter 3).

An advocate, interpreter, or other assistant may assist the family with the application and the
interview process.

Interviews will beconducted in English. For limited English proficient (LEP) applicants, the PHA

gAff LINPDARS (NryatlaGAz2y aSNBAOSaE Ay | O02NRIyO
If the family is unable to attend a scheduled interview, the family should contact the PHA in

advance ofhe interview to schedule a new appointment. In all circumstances, if a family does

not attend a scheduled interview, the PHA will send another notification letter with a new

interview appointment timeApplicants who fail to attend two scheduled intemwig without

t1 ! LIWNRGIE gAftf 0S RSYASR aaAraidlyOoS olFlaSR 2
needed to determine eligibility. A notice of denial will be issued in accordance with policies

contained in Chapter 3.
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4-11l.F. COMPLETING THE APPLICWFPRIDCESS

The PHA must verify all information provided by the family (see Chapter 7). Based on verified
information, the PHA must make a final determination of eligibility (see Chapter 3) and must confirm
that the family qualified for any special admissitergeted funding admission, or selection preference
that affected the order in which the family was selected from the waiting list.

PHA Policy

If the PHA determines that the family is ineligible, the PHA will send written notification of the
ineligibility determination within 10 business days of the determination. The notice will specify
the reasons for ineligibility, and will inform the family of its right to request an informal review
(Chapter 16).

If a family fails to qualify for any criteria that afted the order in which it was selected from
the waiting list (e.g. targeted funding, extremely lincome), the family will be returned to its
original position on the waiting list. The PHA will notify the family in writing that it has been
returned to the waiting list, and will specify the reasons for it.

If the PHA determines that the family is eligible to receive assistance, the PHA will invite the
family to attend a briefing in accordance with the policies in Chapter 5.
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Chapter 5
BRIEFINGS AND VOUCHER ISSUANCE

INTRODUCTION

This chapter explains the briefing and voucher issuance process. When a family is determined to be

eligible for the Housing Choice Voucher (HCV) program, the PHA must ensure that the family fully

underdi  yYRA GKS gl & GKS LINPINIY 2LISNFriSa FyR GKS TFI VY,

accomplished through both an oral briefing and provision of a briefing packet containing the HUD

required documents and other information the family needs to knowriter to lease a unit under the

LIN2EINF YO hyOS (GKS FrYAfe Aa FdAZfte AYyFT2NN¥SR 2F (KS

@2 dzOKSNP ¢KS @2dzOKSNJ Ay Ot dzZRSa GKS dzyAd aAlT S T2NJ ¢

standards, as wedls the issue and expiration date of the voucher. The voucher is the document that

authorizes the family to begin its search for a unit, and limits the amount of time the family has to

successfully locate an acceptable unit.

This chapter describes HUD réagions and PHA policies related to these topics in two parts:
Part |: Briefings and Family Obligations ¢ KA & LJ NI RSGFAf & GKS LINEINI
briefing families orally, and for providing written materials describing the program and its
requrenrSYy Gad® LG AyOfdzZRSa | LI NIAOdzZ I NJ F20dza 2y (K
Part Il: Subsidy Standards and Voucher Issuncg KA & LJ- NIiT RAaOdzaasSa (GKS
determining how many bedrooms a family of a given compaosition qualifies fochvin turn
affects the amount of subsidy the family can receive. It also discusses the policies that dictate
how vouchers are issued, and how long families have to locate a unit.

PART I: BRIEFINGS AND FAMILY OBLIGATIONS

5-1.LA. OVERVIEW

HUD regulations iguire the PHA to conduct mandatory briefings for applicant families who qualify for a
voucher. The briefing provides a broad description of owner and family responsibilities, explains the

t1 ! Qa LINPBOSRdAzZNBAaX | yR Ay Of dzRfisiparkdéstribeslimviorml2z ya 2y K2
briefings will be conducted, specifies what written information will be provided to families, and lists the
FIrYAfeQa 20tA3AF0GA2ya dzyRSNJ 6KS LINRPINI YO
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5-1.B. BRIEFING [24 CFR 982.301]
The PHA must give the family an oral briefamgl provide the family with a briefing packet containing
written information about the program. Families may be briefed individually or in groups. At the
briefing, the PHA must ensure effective communication in accordance with Section 504 requirements
(Section 504 of the Rehabilitation Act of 1973), and ensure that the briefing site is accessible to
individuals with disabilities. For a more thorough discussion of accessibility requirements, refer to
Chapter 2.

PHA Policy

Briefings will beconducted in group meetings.

Generally, the head of household is required to attend the briefing. If the head of

household is unable to attend, the PHA may approve another adult family member to

attend the briefing.

Families that attend group briefings astlll need individual assistance will be referred to an

appropriate PHA staff person.

Briefings will be conducted in English. For limited English proficient (LEP) applicants, the PHA will

LINE GARS (NIyatl A2y aSNIWAOS §SeeiCliapterQ02 NRI y OS g Al
Notification and Attendance

PHA Policy

Families will be notified of their eligibility for assistance at the time they are invited to attend a

briefing. The notice will identify who is required to attend the briefing, as well as the ddte an

time of the scheduled briefing.

If the notice is returned by the post office with no forwarding address, the applicant will be

denied and their name will not be placed back on the waiting list. If the notice is returned by the

post office with a forwarthg address, the notice will be+sent to the address indicated.

Applicants who fail to attend a scheduled briefing will be scheduled for another briefing

automatically. The PHA will notify the family of the date and time of the second scheduled

briefing. Applicants who fail to attend twecheduled briefings, without prior PHA approval, will

be denied assistance (see Chapter 3).
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Oral Briefing [24 CFR 982.301(a)]
Each briefing must provide information on the following subjects:

T

1
T
1

How the Housing Choice Mcher program works;
Family and owner responsibilities;
2 KSNBE (GKS FlLYAfte OFry tSIFaS | dzyAdz AyOf dzRAYy3I NB)

An explanation of how portability works. The PHA may not discourage the family from choosing to
live anywhere in the PHA jurisdiction or outside the PHA jurisdiction under portability, unless
otherwise expressly authorized by statute, regulation, PIH Notice, or ocotet;

¢CKS tl1! Ydzald AYyF2N¥Y GKS FlFYAfe& 2@nc&tBraughld2 NI 6 Af A (
screening, subsidy standards, payment standards, and any other elements of the portability process
GKAOK YIe& FTTFFSOG GKS FrYAfeQa FaaAraalryoST

The advantages of areas that do not have a high concentration efilceme families; and

For families receiving welfar¢o-work vouchers, a description of any local obligations of a welfare
to-work family and an explanation that failure to meet the obligations is grounds for denial of
admission or termination of assistance.

PHA Policy

The PHA will inform the family during the oral briefing that the family has the right to
sekct any eligible unit available for lease.
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Briefing Packet [24 CFR 982.301(b)]
Documents and information provided in the briefing packet must include the following:

 Thetermofi KS @2 dzOKSNE @2dzOKSNJ ddzallSyairzyaz yR GKS t
If the PHA allows extensions, the packet must explain how the family can request an extension.

1 A description of the method used to calculate the housing assistanceguayor a family, including
how the PHA determines the payment standard for a family, how the PHA determines total tenant
payment for a family, and information on the payment standard and utility allowance schedule.

An explanation of how the PHA determgthe maximum allowable rent for an assisted unit.

Where the family may lease a unit and an explanation of how portability works, including
AYF2NXYIEGA2Y 2y K26 LRNIFoAftAGEe YIreé FFFSOG GKS TFI
standards, payment stadards, and any other elements of the portability process that may affect the
FIrYAfeQa FaaraidlyoOoSo

TheHUDrequired tenancy addendum, which must be included in the lease.

The form the family must use to request approval of tenamaey a description of therocedure for
requesting approval for a tenancy.

A statement of the PHA policy on providing information about families to prospective owners.
The PHA subsidy standards including when and how exceptions are made.

1 Materials (e.g., brochures) on how to sealacunit and any additional information on selecting a unit
that HUD provides.

1 Information on federal, state and local equal opportunity laws and a copy of the housing
discrimination complaint form.

1 Alist of landlords known to the PHA who may be wilttgase a unit to the family or other
resources (e.g., newspapers, organizations, online search tools) known to the PHA that may assist
the family in locating a unit. PHAs must ensure that the list of landlords or other resources covers
areas outside of @verty or minority concentration.

1 Notice that if the family includes a person with disabilities, the family may request a list of available
accessible units known to the PHA.

1 The family obligations under the program, including any obligations of a watfar@rk family.

1 The grounds on which the PHA may terminate assistance for a participant family because of family
action or failure to act.

1 PHA informal hearing procedures including when the PHA is required to offer a participant family
the opportunity foran informal hearing, and how to request the hearing.

1 An explanation of the advantages of moving to an area that does not have a high concentration of
low-income families.
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If the PHA is located in a metropolitan area, the following additional informatiost be included in the
briefing packet in order to receive full points under SEMAP Indicator 7, Expanding Housing Opportunities
[24 CFR 985.3(9)]:

1 Maps showing areas with housing opportunities outside areas of poverty or migorityentration,
both within its jurisdiction and its neighboring jurisdiction

1 Information about the characteristics of these areas including job opportunities, schools,
transportation, and other services

1 An explanation of how portability works, includingjst of portability contact persons for
neighboring PHAs with names, addresses, and telephone numbers
Additional Items to Be Included in the Briefing Packet
In addition to items required by the regulations, PHAs may wish to include supplemental materials t
help explain the program to both participants and owners [HCV GE pN8tice PIH 20109].
PHA Policy
The PHA will provide the following additional materials in the briefing packet:
The HUD pamphlet on ledshsed paint entitledProtect Your Family fro Lead in Your
Home
Information on how to fill out and file a housing discrimination complaint form
The form HUE5380 domestic violence certification form and the form HREB2 notice
of occupancy rights, which contains information on VAWA protectiongiétims of
domestic violence, dating violence, sexual assault, and stalking
GsFraud? 2 NIi K L i K é€114B0I@),Nudlich kexplains thgpes of actions a family
must avoid and the penalties for program abuse
G2 KFd |, 2dz { K2dzZf R Yy 2hé EntefpsddiicorfelVerificatiort (EI@ dzA R S
system published by HUD as an attachment to Notice2Bllg-19
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5-1.C. FAMILY OBLIGATIONS
Obligations of the family are described in the housing choice voucher (HCV) regulations and on the
voucher itself. These oltions include responsibilities the family is required to fulfill, as well as
prohibited actions. The PHA must inform families of these obligations during the oral briefing, and the
same information must be included in the briefing packet. When the f@nily dzy A G A & | LILINR @SF
HAP contract is executed, the family must meet those obligations in order to continue participating in
the program. Violation of any family obligation may result in termination of assistance, as described in
Chapter 12.
Time Frames for Reporting Changes Required By Family Obligations
PHA Policy
Unless otherwise noted below, when family obligations require the family to respond to a
request or notify the PHA of a change, notifying the PHA of the request or change within 10
business days is considered prompt notice.
When a family is required to provide notice to the PHA, the notice must be in writing.
Family Obligations [24 CFR 982.551]
The family obligations of the voucher are listed as follows:

1 The family must supplgny information that the PHA or HUD determines to be necessary, including
submission of required evidence of citizenship or eligible immigration status.

1 The family must supply any information requested by the PHA or HUD for use in a regularly
scheduled regamination or interim reexamination of family income and composition.

1 The family must disclose and verify social security numbers and sign and submit consent forms for
obtaining information.

Any information supplied by the family must be true and complete.

The family is responsible for any Housing Quality Standards (HQS) breach by the family caused by
failure to pay tenarfprovided utilities or appliances, or damages to the dwelling unit or premises
beyond normal wear and tear caused by any member of theshbold or guest.

PHA Policy

Damages beyond normal wear and tear will be considered to be damages which could be

assessed against the security deposit.

1 The family must allow the PHA to inspect the unit at reasonable times and after reasonable notice,
as described in Chapter 8 of this plan.
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9 The family must not commit any serious or repeated violation of the lease.
PHA Policy
The PHA will determine if a family has committed serious or repeated violations of the lease
based on available evidence, including bat limited to, a cour2 NRSNBER SGAOGAZ2Y 2 NJ
notice to evict, police reports, and affidavits from the owner, neighbors, or other credible
parties with direct knowledge.
Serious and repeated lease violatiovif include, but not be limited toponpayment of rent,
disturbance of neighbors, destruction of property, living or housekeeping habits that cause
damage to the unit or premises, and criminal activity. Generally, the criterion to be used will be
whether or not the reason for the evictionas the fault of the tenant or guests. Any incidents
of, or criminal activity related to, domestic violence, dating violence, sexual assault, or stalking
will not be construed as serious or repeated lease violations by the victim [24 CFR 5.2005(c)(1)].

1 Thefamily must notify the PHA and the owner before moving out of the unit or terminating the
lease.
PHA Policy
The family must comply with lease requirements regarding written notice to the owner. The
family must provide written notice to the PHA at the satimee the owner is notified.

The family must promptly give the PHA a copy of any owner eviction notice.

¢tKS FlIYAf@ YdaAad dzaS GKS FaaAadSR dzyAld F2N) NBAARS
residence.

1 The composition of the assisted famigsiding in the unit must be approved by the PHA. The family
must promptly notify the PHA in writing of the birth, adoption, or ceamtarded custody of a child.
The family must request PHA approval to add any other family member as an occupant otthe uni

PHA Policy

The request to add a family member must be submitted in writing and approved prior to the
person moving into the unit. The PHA will determine eligibility of the new member in
accordance with the policies in Chapter 3.

1 The family must promptipotify the PHA in writing if any family member no longer lives in the unit.

1 If the PHA has given approval, a foster child or aitiveide may reside in the unit. The PHA has the
discretion to adopt reasonable policies concerning residency by a fostdroeta livein aide, and to
define when PHA consent may be given or denied. For policies related to the request and
approval/disapproval of foster children, foster adults, and-iivaides, see Chapter 3 (sections I.K
and 1.M), and Chapter 11 (sectidrBl).

1 The family must not sublease the unit, assign the lease, or transfer the unit.

PHA Policy
Subleasing includes receiving payment to cover rent and utility costs by a person living in the
unit who is not listed as a family member.

1 The family mussupply any information requested by the PHA to verify that the family is living in the
unit or information related to family absence from the unit.

1 The family must promptly notify the PHA when the family is absent from the unit.
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PHA Policy

Notice is requied under this provision only when all family members will be absent from the
unit for an extended period. An extended period is defined as any period greater than 30
calendar days. Written notice must be provided to the PHA at the start of the extended@hs

The family must pay utility bills and provide and maintain any appliances that the owner is not
required to provide under the lease [Form H8P646, Voucher].

The family must not own or have any interest in the unit, (other than in a cooperativevaners of
a manufactured home leasing a manufactured home space).

Family members must not commit fraud, bribery, or any other corrupt or criminal act in connection
with the program. (See Chapter 14, Program Integrity for additional information).

Family menbers must not engage in druglated criminal activity or violent criminal activity or
other criminal activity that threatens the health, safety or right to peaceful enjoyment of other
residents and persons residing in the immediate vicinity of the presniSee Chapter 12 for HUD
and PHA policies related to drglated and violent criminal activity.

Members of the household must not engage in abuse of alcohol in a way that threatens the health,
safety or right to peaceful enjoyment of the other resideatsl persons residing in the immediate
vicinity of the premises. See Chapter 12 for a discussion of HUD and PHA policies related to alcohol
abuse.

An assisted family or member of the family must not receive HCV program assistance while receiving
another haising subsidy, for the same unit or a different unit under any other federal, state or local
housing assistance program.

A family must not receive HCV program assistance while residing in a unit owned by a parent, child,
grandparent, grandchild, sister brother of any member of the family, unless the PHA has
determined (and has notified the owner and the family of such determination) that approving rental
of the unit, notwithstanding such relationship, would provide reasonable accommodation for a
family member who is a person with disabilities. [Form H&AB46, Voucher]
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PART II: SUBSIDY STANDARDS AND VOUCHER ISSUANCE

5-ILA.OVERVIEW

The PHA must establish subsidy standards that determine the number of bedrooms needed for families
of different sizes and compositions. This part presents the policies that will be used to determine the
family unit size (also known as the voucher sizegréiqular family should receive, and the policies that
govern making exceptions to those standards. The PHA must also establish policies related to the
issuance of the voucher, to the voucher term, and to any extensions of the voucher term.

5-11.B.DETERNNING FAMILY UNIT (VOUCHER) SIZE [24 CFR 982.402]

For each family, the PHA determines the appropriate number of bedrooms under the PHA subsidy
standards and enters the family unit size on the voucher that is issued to the family. The family unit size
does rot dictate the size of unit the family must actually lease, nor does it determine who within a
household will share a bedroom/sleeping room.

The following requirements apply when the PHA determines family unit size:

9 The subsidy standards must provide floe smallest number of bedrooms needed to house a family
without overcrowding.

1 The subsidy standards must be consistent with space requirements under the housing quality
standards.

The subsidy standards must be applied consistently for all families aizdé&end composition.

A child who is temporarily away from the home because of placement in foster care is considered a
member of the family in determining the family unit size.

1 A family that consists of a pregnant woman (with no other persons) musklb¢edl as a twe
person family.

1 Any livein aide (approved by the PHA to reside in the unit to care for a family member who is
disabled or is at least 50 years of age) must be counted in determining the family unit size;

1 Unless a livén-aide resides with &amily, the family unit size for any family consisting of a single
person must be either a zeror onebedroom unit, as determined under the PHA subsidy
standards.

PHA Policy
The PHA will assign one bedroom for each two persons within the householdf éxdep
following circumstances:
Persons of the opposite sex (other than spousal type relationship and children age 6 or
older) will be allocated separate bedrooms.
Livein aides will be allocated a separate bedroom or living/sleeping room.
Single persoffiamilies will be allocated one bedroom.

NOTE: diving room may be used asa sleeping (bedroom) space, but no more than
two personsmay acaupy the space.

The PHA will reference the following chart in determining the appropriate voucher size for a
family:
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Voucher Size Persons in Household
(Minimum ¢ Maximum)

1 Bedroom 1-2
2 Bedrooms 2-4
3 Bedrooms 3-6
4 Bedrooms 4-8
5 Bedrooms 6-10
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5-11.C.EXCEPTIONS TO SUBSIDY STANDARDS

In determining family unit size for a particular family, the PHA may grant an exception to its established
subsidy standards if the PHA determines that the exception is justified by the age, sex, health, handicap,
or relationship of family members or other personal circumstances [24 CFR 982.402(b)(8)]. Reasons
may include, but are not limited to:

1 A need for an additional bedroom for medical equipment

1 A need for a separate bedroom for reasons related to a family méibéé RA & 0 Af Adeé > YSR
health condition
For a single person who is not elderly, disabled, or a remaining family member, an exception cannot
override the regulatory limit of a zero or one bedroom [24 CFR 982.402(b)(8)].
PHA Policy
The PHA will considgranting an exception for any of the reasons specified in the regulation:
the age, sex, health, handicap, or relationship of family members or other personal
circumstances.
The family must request any exception to the subsidy standards in writing. The request must
explain the need or justification for a larger family unit size, and must include appropriate
documentation. Requests based on healétated reasons must be vegfi by a knowledgeable
professional source (e.g., doctor or health professional), unless the disability and the disability
NEfl G§SR NBIdzSaid F2NJ I O0O2YY2RI{iA2y Aa NBIFRAt& |
continued need for an additional bedroom duedpecial medical equipment must be-verified
at annual reexamination.
The PHA will notify the family of its determination within 10 business days of receiving the
FlLYAf@Qa NBIdzSaGged LT | LI NGAOALI yi amiyvh f @ Qa NB
their right to request an informal hearing.
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5-11.D. VOUCHER ISSUANRZECFR 982.302]
When a family is selected from the waiting list (or as a special admission as described in Chapter 4), or
when a participant family wants to move to anotherntjthe PHA issues a Housing Choice Voucher,
form HUD52646. This chapter deals only with voucher issuance for applicants. For voucher issuance
associated with moves of program participants, please refer to Chapter 10.
¢tKS @2 dzOKSNJ A& bkt sedrch Yok hbusityalt spedifieKtBeNditisite for which the
family qualifies, and includes both the date of voucher issuance and date of expiration. It contains a
brief description of how the program works and explains the family obligations uhderogram. The
voucher is evidence that the PHA has determined the family to be eligible for the program, and that the
PHA expects to have money available to subsidize the family if the family finds an approvable unit.
However, the PHA does not have diayility to any party by the issuance of the voucher, and the
@2dzOKSNJ R2Sa y2i 3IAGS (GKS FrYAfe Fyeée NARIKG G2 LI N
[Voucher, form HUE2646]
A voucher can be issued to an applicant family only after thi PA$ determined that the family is
eligible for the program based on verification of information received within the 60 days prior to
issuance [24 CFR 982.201(e)] and after the family has attended an oral briefing JHCV 8

PHA Policy

Vouchers will be ®ied to eligible applicants immediately following the mandatory briefing.
The PHA should have sufficient funds to house an applicant before issuing a voucher. If funds are
insufficient to house the family at the top of the waiting list, the PHA must wdit it has adequate
funds before it calls another family from the list [HCV GB10]8

PHA Policy

Prior to issuing any vouchers, the PHA will determine whether it has sufficient funding in

accordance with the policies in Part VIII of Chapter 16.
If the PHA determines that there is insufficient funding after a voucher has been issued, the PHA may
rescind the voucher and place the affected family back on the waiting list.
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5-1I.E. VOUCHER TERM AND EXTENSIONS
Voucher Term [24 CFR 982.303]
The initial termof a voucher must be at least 60 calendar days. The initial term must be stated on the
voucher [24 CFR 982.303(a)].
PHA Policy
The initial voucher term will be 120 calendar days.
The family must submit a Request for Tenancy Approval and proposed leasethéli20day
period unless the PHA grants an extension.
Extensions of Voucher Term [24 CFR 982.303(b)]
The PHA has the authority to grant extensions of search time, to specify the length of an extension, and
to determine the circumstances under which emsions will be granted. There is no limit on the number
of extensions that the PHA can approve. Discretionary policies related to extension and expiration of
aSEFNOK GAYS Ydzad 6S RSEAONAROSR Ay (GKS tl1! Qa | RYAYA
PHAs must appr@vadditional search time if needed as a reasonable accommodation to make the
program accessible to and usable by a person with disabilities. The extension period must be reasonable
for the purpose.
¢CKS FlIYAf@ YdzAld 0SS y20AFYSR2ANVLIBGINRGEYANRPRSYV &SI VI §
decision to deny a request for an extension of the voucher term is not subject to informal review [24
CFR 982.554(c)(4)].
PHA Policy
-The PHA will approve additional extensions only in the followimgmstances:
It is necessary as a reasonable accommodation for a person with disabilities.
LG Aa ySOSaalNE RdzS (G2 NBlrazya o0Se2yR (KS
Following is a list of extenuating circumstances that the PHA may consichakking its
decision. The presence of these circumstances does not guarantee that an extension will
be granted:
Serious illness or death in the family
Other family emergency
Obstacles due to employment
Whether the family has already submitted requeststimancy approval that
were not approved by the PHA
Whether family size or other special circumstances make it difficult to find a
suitable unit

Any request for an additional extension must include the reason(s) an additional
extension is necessary. The &Rhkhay require the family to provide documentation to
support the request or obtain verification from a qualified third party.

All requests for extensions to the voucher term must be made in writing and submitted to
the PHA prior to the expiration date dietvoucher (or extended term of the voucher).
The PHA will decide whether to approve or deny an extension request within 10 business days
of the date the request is received, and will immediately provide the family written notice of its
decision.
Suspensias of Voucher Term [24 CFR 982.303(c)]
The PHA must provide for suspension of the initial or any extended term of the voucher from the date
the family submits a request for PHA approval of the tenancy until the date the PHA notifies the family
in writingwhether the request has been approved or denied.
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Expiration of Voucher Term
hyOS | FlIYAfeéQa K2dzaAy3d OK2A0S @2dz-OKSNJ G4SNY 6AyOf
eligible to search for housing under the program. If the family still wighesceive assistance, the PHA
may require that the family reapply, or may place the family on the waiting list with a new application
date but without requiring reapplication. Such a family does not become ineligible for the program on
the grounds thattiwas unable to locate a unit before the voucher expired [HCV GB.3). 8
PHA Policy
LT Iy FLILXAOFYyG FrEYAfteQa @2dzOKSNI GSNY 2N SEGSYy
tenancy, the PHA will require the family to reapply for assistance.
Within 10 bugness days after the expiration of the voucher term or any extension, the PHA will
notify the family in writing that the voucher term has expired and that the family must reapply
in order to be placed on the waiting list.

Chapter 6

INCOME AND SUBSIDY DETERMINATIONS
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[24 CFR Part 5, Subparts E and F; 24 CFR 982]

INTRODUCTION
! FILYAfeQa AyO2YS RSUOSNXYAySa StATA0ATAGE FT2NIlFaaa
YR GKS t1! Qa adzoaiReéd mdhsdsddsdribedin thi€ chagear$o eristtes L2 £ A O

that only eligible families receive assistance and that no family pays more or less than its obligation
under the regulations. This chapter describes HUD regulations and PHA policies related to these topics in
three parts as follows:

1 Part I: Annual IncomeéHUD regulations specify the sources of income to include and exclude to
FNNAGS +d +F FrYAteQa Fyydadt AyO2YSd® ¢KS&S NBIjdz |
income are found in Part I.

1 Part ll: Adjuged Income Once annual income has been established HUD regulations require the
PHA to subtract from annual income any of five mandatory deductions for which a family qualifies.
These requirements and PHA policies for calculating adjusted income areifoBad |I.

9 Part lll: Calculating Family Share and PHA Sulddidy/part describes the statutory formula for
calculating total tenant payment (TTP), the use of utility allowances, and the methodology for
determining PHA subsidy and required family payment
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PART I: ANNUAL INCOME

6-1.A. OVERVIEW
The general regulatory definition ahnual incomeshown below is from 24 CFR 5.609.

5.609 Annual income.

(a) Annual income means all amounts, monetary or not, which:
(1) Go to, or on behalf of, the family headspouse (even if temporarily absent) or to any other family
member; or

(2) Are anticipated to be received from a source outside the family during timeat2h period

following admission or annual reexamination effective date; and

(3) Which are not spefitally excluded in paragraph [5.609(c)].

(4) Annual income also means amounts derived (during thedgth period) from assets to which any,
member of the family has access.

In addition to this general definition, HUD regulations establish policies fatitigespecific types of
income and assets. The full texts of those portions of the regulations are provided in exhibits at the end
of this chapter as follows:

T
1
1
T

T

Annual Income Inclusions (Exhibilp

Annual Income Exclusions (ExhibR)6

Treatment of Famyjl Assets (Exhibit-8)

Earned Income Disallowance for Persons with Disabilities (Exkipit 6
The Effect of Welfare Benefit Reduction (Exhili) 6

Sections @.B and €.C discuss general requirements and methods for calculating annual income. The
rest o this section describes how each source of income is treated for the purposes of determining
annual incomeHUD regulations present income inclusions and exclusions separately [24 CFR 5.609(b)
and 24 CFR 5.609(c)]. In this plan, however, the discusdiamsome inclusions and exclusions are
integrated by topic (e.g., all policies affecting earned income are discussed together in sddiipn 6
Verification requirements for annual income are discussed in Chapter 7.
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6-1.B.HOUSEHOLD COMPOSITION ANDNNECO

Income received by all family members must be counted unless specifically excluded by the regulations.
It is the responsibility of the head of household to report changes in family composition. The rules on
which sources of income are counted vary sorhatby family member. The chart below summarizes

how family composition affects income determinations.

Summary of Income Included and Excluded by Person

Livein aides Income from all sources is excluded [24 CFR 5.609(c)(5)].
Foster child ofoster adult Income from all sources is excluded [24 CFR 5.609(c)(2)].
Head, spouse, or cohead All sources of income not specifically excluded by the
Other adult family members regulations are included.

Children under 18 years of age | Employmenincome is excluded [24 CFR 5.609(c)(1)].

All other sources of income, except those specifically exclud
by the regulations, are included.

Fulitime students 18 years of ag Employment income above $480/year is exidd [24 CFR

or older (not head, spouse, or | 5.609(c)(11)].

cohead) All other sources of income, except those specifically exclud
by the regulations, are included.
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Temporarily Absent Family Members

The income of family members approved to live in the unit will be counted, even if the faemhber is

temporarily absent from the unit [HCV GB, AL&.
PHA Policy
Generally an individual who is or is expected to be absent from the assisted unit for 180
consecutive days or less is considered temporarily absent and continues to be considered a
family member. Generally an individuaho is or is expected to be absent from the assisted unit
for more than 180 consecutive days is considered permanently absent and no longer a family
member. Exceptions to this general policy are discussed below.

AbsentStudents
PHA Policy
When someone who has been considered a family member attends school away from home,
the person will continue to be considered a family member unless information becomes
available to the PHA indicating that the student has established a separate houseliodd o
family declares that the student has established a separate household.

Absences Due to Placement in Foster Care

Children temporarily absent from the home as a result of placement in foster care are considered

members of the family [24 CFR 5.403].
PHA Policy
If a child has been placed in foster care, the PHA will verify with the appropriate agency whether
and when the child is expected to be returned to the home. Unless the agency confirms that the
child has been permanently removed from the honte thild will be counted as a family
member.

Absent Head, Spouse, or Cohead
PHA Policy
An employed head, spouse, or cohead absent from the unit more than 180 consecutive days
due to employment will continue to be considered a family member.
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Family Members Permanently Confined for Medical Reasons

If a family member is confined to a nursingme or hospital on a permanent basis, that person is no

longer considered a family member and the income of that person is not counted [HCV &R] p. 5
PHA Policy
The PHA will request verification from a responsible medical professional and will sise thi
determination. If the responsible medical professional cannot provide a determination, the
person generally will be considered temporarily absent. The family may present evidence that
the family member is confined on a permanent basis and request tleapénson not be
considered a family member.
When an individual who has been counted as a family member is determined permanently
absent, the family is eligible for the medical expense deduction only if the remaining head,
spouse, or cohead qualifies aselderly person or a person with disabilities.

Joint Custody of Dependents
PHA Policy

Dependents that are subject to a joint custody arrangement will be considered a member
of the family, if they live with the applicant or participant family 50 percent arenof
the time.

When more than one applicant or participant family is claiming the same dependents as
family members, the family with primary custody at the time of the initial examination or
reexamination will be able to claim the dependents. If theaalispute about which

family should claim them, the PHA will make the determination based on available
documents such as court orders, or an IRS return showing which family has claimed the
child for income tax purposes.
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Caretakers for a Child
PHA Policy
¢KS FLIINRGFE 2F | OFNBGFTISNIAa a @
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receiving HCV assistance, the PHA will take the following actions.
(1) If a responsible agency has determined that another adult is to be brought into the assisted
unit to care for a child for an indefinite period, the designated caretaker will not be
considered a family member until a determination of custody or legat@janship is made.
(2) If a caretaker has assumed responsibility for a child without the involvement of a
responsible agency or formal assignment of custody or legal guardianship, the caretaker will
be treated as a visitor for 90 days. After the 90 days has elapsed, the careffikee
considered a family member unless information is provided that would confirm that the
OF NBil 1SNR&a NRfS A& GUSYLRNIYNEB® LYy &dzOK OF aSa
eligible visitor.
(3) At any time that custody or guardianshigdly has been awarded to a caretaker, the
housing choice voucher will be transferred to the caretaker.
(4) During any period that a caretaker is considered a visitor, the income of the caretaker is not
counted in annual income and the caretaker does nalify the family for any deductions
from income.

1KS 26ySNI Iy
NJ I LI NByi
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6-1.C.ANTICIPATING ANNUAL INCOME

¢CKS tl! A& NBIdZANBR (2 O2dzyd Ittt AyO02YS al yiiOALN
during the 12month period following admission or annual reexamingtio ST FSOUA @S RI 0S¢  H
5.609(a)(2)]. Policies related to anticipating annual income are provided below.

Basis of Annual Income Projection

The PHA generally will use current circumstances to determine anticipated income for the coming 12

month period. RUD authorizes the PHA to use other than current circumstances to anticipate income

when:

1 Animminent change in circumstances is expected [HCV GR, 7). 5

1 Itis not feasible to anticipate a level of income over ariéhth period (e.g., seasonal or cyclic
income) [24 CFR 5.609(d)]

1 The PHA believes that past income is the best available indicator of expected future income [24 CFR
5.609(d)]
t1!1& NS NBIdANBR (2 dzasS 1!5Q4 9YyiISNILINAAS LyO2YS
party source to vafy employment and income information, and to reduce administrative subsidy
payment errors in accordance with HUD administrative guidance [24 CFR 5.233(a)(2)].
HUD allows PHAs to use tengmbvided documents (pay stubs) to project income once EIV daa ha
been received in such cases where the family does not dispute the EIV employer data and where the
PHA does not determine it is necessary to obtain additional 4héndy data.
PHA Policy
When EIV is obtained and the family does not dispute the EIV empdiaya, the PHA will use
current tenantprovided documents to project annual income. When the terarvided
documents are pay stubs, the PHA will make every effort to obtain current and consecutive pay
stubs dated within the last 60 days.
The PHA wilhbtain written and/or oral thirdparty verification in accordance with the
verification requirements and policy in Chapter 7 in the following cases:
If EIV or other UIV data is not available,
If the family disputes the accuracy of the EIV employer datd/can
If the PHA determines additional information is needed.
In such cases, the PHA will review and analyze current data to anticipate annual income. In all
cases, the family file will be documented with a clear record of the reason for the decisioa, and
clear audit trail will be left as to how the PHA annualized projected income.
When the PHA cannot readily anticipate income based upon current circumstances (e.g., in the
case of seasonal employment, unstable working hours, or suspected fraud), theilPF&iew
and analyze historical data for patterns of employment, paid benefits, and receipt of other
income and use the results of this analysis to establish annual income.
Any time current circumstances are not used to project annual incoroleaa rationale for the
decision will be documented in the file. In all such cases the family may present information and
R2OdzySyial GAazy G2 GKS tI! (G2 aK2g gKeée (UKS KAadgz
anticipated income.
Known Changes in Income
If the PHA verifies an upcoming increase or decrease in income, annual income will be
calculated by applying each income amount to the appropriate part of thend@th period.
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Example:An employer reports that a futime employee who has been receiving/Bour will
begin to receive $8.25/hour in the eighth week after the effective date of the reexamination. In
such a case the PHA would calculate annual income as follows: ($8/hour x 40 hours x 7 weeks) +
($8.25 x 40 hours x 45 weeks).
The family may preséiinformation that demonstrates that implementing a change before its

effective date would create a hardship for the family. In such cases the PHA will calculate annual
income using current circumstances and then require an interim reexamination when the

cKIFy3aS | Olidz- tfe 200dzNEDP ¢KA& NBIddZANBYSyild gAff
reexaminations does not require interim reexaminations for other types of changes.

When tenantprovided thirdparty documents are used to anticipate annual income, thelybsil

dated within the last 60 days of the reexamination interview date.

Projecting Income

Ly 11504 9L+ $So60Fald 2F WrydzZa NBE wnnyZ 1!5 YIRS Of
project annual income.
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6-1.D.EARNED INCOME
Types oftarned Income Included in Annual Income
Wages and Related Compensation
The full amount, before any payroll deductions, of wages and salaries, overtime pay, commissions, fees,
tips and bonuses, and other compensation for personal services is includedual amome [24 CFR
5.609(b)(1)].
PHA Policy
For persons who regularly receive bonuses or commissions, the PHA will verify and then average
amounts received for the two years preceding admission or reexamination. If onlygeane
history is available, thBPHA will use the prior year amounts. In either case the family may
provide, and the PHA will consider, a credible justification for not using this history to anticipate
future bonuses or commissions. If a new employee has not yet received any bonuses or
commissions, the PHA will count only the amount estimated by the employer. The file will be
documented appropriately.
Some Types of Military Pay
All regular pay, special pay and allowances of a member of the Armed Forces are counted [24 CFR
5.609(b)(8)xapt for the special pay to a family member serving in the Armed Forces who is exposed
to hostile fire [24 CFR 5.609(c)(7)].
Types of Earned Incomdot Counted in Annual Income
Temporary, Nonrecurring, or Sporadic Incoif2d CFR 5.609(c)(9)]
This type ofncome (including gifts) is not included in annual income. Sporadic income includes
temporary payments from the U.S. Census Bureau for employment lasting no longer thdays30
[Notice PIH 2009.9].
PHA Policy
Sporadic income is income that is not receiyeeriodically and cannot be reliably predicted.
For example, the income of an individual who works occasionally as a handyman would be
considered sporadic if future work could not be anticipated and no historic, stable pattern
of income existed. @tinuous dcemporarye employment for 30 conseaitive days or less
(e.g. Christmas help) will be considered earned income not included in the Annual Income
total.
Childrer@ Earnings
Employment income earned by children (including foster children) under thefab years is not
included in annual incom&4 CFR 5.609(c)(1jee Eligibility chapter for a definitionfoiter children)
Certain Earned Income of Rilime Students
Earnings in excess of $480 for eachtiolle student 18 years old or oldéexcept for the head, spouse,
2NJ O2KSI RO IINB y2i0 O2dzy 1SR wH Rl NYCSE ép dtc nadiiddgROSOyMim 0YBddE
O2yaARSINBRS @ Fa& t+y SRdAzOF GA2y It AyadAalddziazy- sAGK |
29].
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Income of a Livén Aide

Income earned by a livie aide, as defined in [24 CFR 5.403], is not included in annual income [24 CFR
5.609(c)(5)]. (See Eligibility chapter for a full discussion eirieéles.)

Income Earned under Certain Federal Programs

Income from some fegral programs is specifically excluded from consideration as income [24 CFR
5.609(c)(17)], including:

1 Payments to volunteers under the Domestic Volunteer Services Act of 1973 (42 U.S.C. 5044(g), 5058)
1 Awards under the federal worktudy program (20 U.S.0087 uu)

1 Payments received from programs funded under Title V of the Older Americans Act of 1985 (42
U.S.C. 3056(f))

1 Allowances, earnings, and payments to AmeriCorps participants under the National and Community
Service Act of 1990 (42 U.S.C. 12637(d))

1 Allowances, earnings, and payments to participants in programs funded under the Workforce
Investment Act of 1998 (29 U.S.C. 2931)

Resident Service Stipend

Amounts received under a resident service stipend are not included in annual income. A resident service

stipend is a modest amount (not to exceed $200 per individual per month) received by a resident for

performing a service for the PHA or owner, on a fiene basis, that enhances the quality of life in the

development. Such services may include, but ardimited to, fire patrol, hall monitoring, lawn

YIAYOGSYylI yOST NBAARSY(G AYAGAFGAGSE O22NRAYFGAZ2Y X

No resident may receive more than one such stipend during the same period of time [24 CFR

5.600(c)(8)(iV)
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State and Local Employment Training Programs
Incremental earnings and benefits to any family member resulting from participation in qualifying state
or local employment training programs (including training programs not affiliated with a local
government) and training of a family member as resident management staff are excluded from annual
income. Amounts excluded by this provision must be received under employment training programs
with clearly defined goals and objectives and are excluded only fqpehied during which the family
member participates in the training program [24 CFR 5.609(c)(8)(v)].

PHA Policy

The PHA defingsaining program- & & € S NYyAy3 LINRPOSaa gAlGK 3I21I €

having a variety of components, and taking placa series of sessions over a period to time. It

Ad RSaAdIySR G2 tSIR G2 I KAIKSNI §SPSt 2F LINRTFA

obtain employment. It may have performance standards to measure proficiency. Training may
include, but is notimited to: (1) classroom training in a specific occupational skill, (Zhe@f§ob

GNIAYAYy3 gA0GK ¢l 3S& adzoaARAT SR 6@ (KS L2NRPINI Y

p. 3].

The PHA defingscremental earnings and benefas the differencéetween: (1) the total

amount of welfare assistance and earnings of a family member prior to enrollment in a training
program, and (2) the total amount of welfare assistance and earnings of the family member
after enrollment in the program [expired NotiédH 982, pp. X4].

In calculating the incremental difference, the PHA will use as theprallment income the
GGt FyydzZd €t ATSR FY2dzyd 2F GKS FlLYAteé Y
GKS FlrYAfeQa Y2al -580580SyiGte O02YLX SGSR ||
End of participation in a training program must be reported in accordance with the PHA's
interim reporting requirements.
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HUDFunded Training Programs
Amounts received under training programs funded in whole or in part by HUD [24 CFR 5.609(c)(8)(i)] are
excluded from annual income. Eligible sources of funding for the training include operating subsidy,
Section 8 administrative fees, and modernization, Community Development Block Grant (CDBG), HOME
program, and other grant funds received from HUD.

PHA Policy

To qualify as a training program, the program must meet the definitidragfing program

provided above for state and local employment training programs.
Earned Income Tax Credit
Earned income tax credit (EITC) refund payments received on or afterydnd®91 (26 U.S.C. 32(j)),
are excluded from annual income [24 CFR 5.609(c)(17)]. Although many families receive the EITC
annually when they file taxes, an EITC can also be received throughout the year. The prorated share of
the annual EITCisincludédyy (G KS SYLX 288SQa LI eNRftf OKSOl ®
Earned Income Disallowance
The earned income disallowance for persons with disabilities is discussed in secEdpeGow.
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6-I.E.EARNED INCOME DISALLOWANCE FOR PERSONS WITH DISABILITIES

[24 CFR 5.617; Streamlining Hikule (SFR) Federal Register 3/8/Idie earned income disallowance
(EID) encourages people with disabilities to enter the work force by not including the full value of
increases in earned income for a period of time. The full text of 24 CFR 5.61ddedhat Exhibit-@ at

the end of this chapter. Eligibility criteria and limitations on the disallowance are summarized below.
Eligibility

This disallowance applies only to individuals in families already participating in the HCV program (not at
initial examination). To qualify, the family must experience an increase in annual income that is the
result of one of the following events:

1 Employment of a family member who is a person with disabilities and who was previously
unemployed for one or more years pritr employment.Previously unemployddcludes a person
who annually has earned not more than the minimum wage applicable to the community multiplied
by 500 hours. The applicable minimum wage is the federal minimum wage unless there is a higher
state or lacal minimum wage.

1 Increased earnings by a family member who is a person with disabilities and whose earnings
increase during participation in an economic slfficiency or jokraining program. A self
sufficiency program includes a program designed tooemage, assist, train, or facilitate the
economic independence of HLH3sisted families or to provide work to such families [24 CFR
5.603(b)].

1 New employment or increased earnings by a family member who is a person with disabilities and
who has receiveddmefits or services under Temporary Assistance for Needy Families (TANF) or any
other state program funded under Part A of Title IV of the Social Security Act within the past six
months. If the benefits are received in the form of monthly maintenance glfi®no minimum
amount. If the benefits or services are received in a form other than monthly maintenance, such as
one-time payments, wage subsidies, or transportation assistance, the total amount received over
the sixmonth period must be at lea§t500.
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Calculation of the Disallowance
Calculation of the earned income disallowance for an eligible member of a qualified family begins with a
O2YLI NRaz2y 2F GKS YSYOSNRA OdzNNByid AyO02YS gAGK KA
baseline incomeishBNJ KSNJ Ay O02YS AYYSRAIFGSt& LINR2N) G2 ljdzZ f A
baseline income remains constant throughout the period that he or she is participating in the EID. While
gualification for the disallowance is the same for all families, caicul of the disallowance will differ
depending on when the family member qualified for the EID. Participants qualifying prior to May 9,
HnmcE gAff KIFI@BS GKS RAAlLtEtE26FyOS OFf OdzAZ i SR dzy RSN.
which requires a mamum lifetime disallowance period of up to 48 consecutive months. Participants
jdzt t AF@AY3 2y 2NJ I FiGSNJalé& d Hnmcx gAff 0SS adzmes
the lifetime disallowance period to 24 consecutive months.
Under both theoriginal and new methods, the EID eligibility criteria, the benefit amount, the single
lifetime eligibility requirement and the ability of the applicable family member to stop and restart
employment during the eligibility period are the same.
Original Catulation Method
Initial 12-Month Exclusion
During the initial 12nonth exclusion period, the full amount (100 percent) of any increase in income
attributable to new employment or increased earnings is excluded. The 12 months are cumulative and
need not beconsecutive.
PHA Policy
The initial EID exclusion period will begin on the first of the month following the date an eligible
member of a qualified family is first employed or first experiences an increase in earnings.
Second 12Month Exclusion andPhaseln
During the second 1ghonth exclusion period, the exclusion is reduced to half (50 percent) of any
increase in income attributable to employment or increased earnings. The 12 months are cumulative
and need not be consecutive.
Lifetime Limitation
The EID has a fotyear (48month) lifetime maximum. The fowrear eligibility period begins at the
same time that the initial exclusion period begins and ends 48 months later. Thnomeligibility for
the EID applies even if the eligible individual bedb receive assistance from another housing agency,
if the individual moves between public housing and Section 8 assistance, or if there are breaks in
assistance.

PHA Policy
During the 48month eligibility period, the PHA will schedule and conduct agrimt
NESEIFIYAYlIGA2Y SIFEOK GAYS GKSNXB A& I OKFy3aS Ay
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prequalifying income, when one of the exclusion perioddss and at the end of the lifetime
maximum eligibility period).
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Revised Calculation Method
Initial 12-Month Exclusion
During the initial exclusion period of 12 consecutive months, the full amount (100 percent) of any
increase in income attributable to new employment or increased earnings is excluded.
PHA Policy
The initial EID exclusion period will begin on the firghefmonth following the date an eligible
member of a qualified family is first employed or first experiences an increase in earnings.
Second 12Month Exclusion
During the second exclusion period of 12 consecutive months, the PHA must exclude at lease&0 pe
of any increase in income attributable to employment or increased earnings.
PHA Policy
During the second Xghonth exclusion period, the PHA will exclude 100 percent of any increase
in income attributable to new employment or increased earnings.
Lifetime Limitation
The EID has a twgear (24month) lifetime maximum. The twgear eligibility period begins at the same
time that the initial exclusion period begins and ends 24 months later. During tineo2sh period, an
individual remains eligible for Bleven if they begin to receive assistance from a different housing
agency, move between public housing and Section 8 assistance, or have breaks in assistance.
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6-I.F.BUSINESISICOME [24 CFR 5.609(b)(2)]

LyydzZf AyO02YS Ay Of dzRS & ratiod &€ £busingss or pryfe3gion. Expendlilrgs (G KS 2

for business expansion or amortization of capital indebtedness shall not be used as deductions in
determining net income. An allowance for depreciation of assets used in a business or profession may
be deduted, based on straight line depreciation, as provided in Internal Revenue Service regulations.
Any withdrawal of cash or assets from the operation of a business or profession will be included in
income, except to the extent the withdrawal is reimbursemehtash or assets invested in the

2LISNF A2y o0& (GKS FFLYAf@é¢d wHn / Cw pdPcndpdéoVOHLBD
Business Expenses
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PHA Policy
To determine business expenses that may be deducted from gross inconighithevill use
current applicable Internal Revenue Service (IRS) rules for determining allowable business
expenses [see IRS Publication 535], unless a topic is addressed by HUD regulations or guidance
as described below.
Business Expansion
HUD regulations doot permit the PHA to deduct from gross income expenses for business expansion.
PHA Policy
Business expansiam defined as any capital expenditures made to add new business activities,
to expand current facilities, or to operate the business in additional locations. For example,
purchase of a street sweeper by a construction business for the purpose of addiag st
cleaning to the services offered by the business would be considered a business expansion.
Similarly, the purchase of a property by a hair care business to open at a second location would
be considered a business expansion.
Capital Indebtedness
HUD regulations do not permit the PHA to deduct from gross income the amortization of capital
indebtedness.
PHA Policy
Capital indebtedness defined as the principal portion of the payment on a capital asset such as
land, buildings, and machinery. This meams PHA will allow as a business expense interest,
but not principal, paid on capital indebtedness.
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Negative Business Income

If the net income from a business is negative, no business income will be included in annual income;
negative amount will not besed to offset other family income.

Withdrawal of Cash or Assets from a Business

a

HUD regulations require the PHA to include in annual income the withdrawal of cash or assets from the

operation of a business or profession unless the withdrawal reimbwa$asiily member for cash or
assets invested in the business by the family.
PHA Policy
Acceptable investments in a business include cash loans and contributions of assets or
equipment. For example, if a member of an assisted family provided drooploan of $2,000
to help a business get started, the PHA will not count as income any withdrawals from the
business up to the amount of this loan until the loan has been repaid. Investments do not
include the value of labor contributed to the business withooinpensation.
Coowned Businesses
PHA Policy
If a business is eowned with someone outside the family, the family must document the share
2F GKS o0dzarySaa AlG 2gyad LT GKS FrFYAfeQa
the family must doument the reasons for the difference.
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6-1.G.ASSETS [24 CFR 5.609(b)(3); 24 CFR 5.603(b)]
Overview
There is no asset limitation for participation in the HCV program. However, HUD requires that the PHA

AyOft dzZRS Ay |yydz £ Ay Oavidédsfiakdothér el inc@e lndlady Kill fromk y G S N
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types of assets is determined. For most types of assets, the PHA must determine the value of the asset
in order to compute income from the asset. Therefore, for each asset type, this section discusses:

9 How the value of the asset will be determined

9 How income from the asset will be calculated

Exhibit 61 provides the regulatory requirements for calculating incdnoen assets [24 CFR

5.609(b)(3)], and Exhibit® provides the regulatory definition et family assetsThis section begins

with a discussion of general policies related to assets and then provides HUD rules and PHA policies
related to each type of ass

Optional policies for family setfertification of assets are found in Chapter 7.

General Policies

Income from Asset$hePHA generally will use current circumstances to determine both the value of an

asset and the anticipated income from the asset. As is true for all sources of income, HUD authorizes the

PHA to use other than current circumstances to anticipate income hean imminent change in
circumstances is expected (2) it is not feasible to anticipate a level of income over 12 months or (3) the
PHA believes that past income is the best indicator of anticipated income. For example, if a family
member owns real propgy that typically receives rental income but the property is currently vacant,
the PHA can take into consideration past rental income along with the prospects of obtaining a new
tenant.
PHA Policy
Anytime current circumstances are not used to determineessxome, a clear rationale for the
decision will be documented in the file. In such cases the family may present information and
documentation to the PHA to show why the asset income determination does not represent the
FIrYAfeQa FYGAOALI GSR F1aasSid AyoO2YSo
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Valuing Assets
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market value and its cash value.

1 The market value of an asset is its worth in the market (e.g., the amount a buyer would pay for real
estate or the total value of an investment account).

1 The cash value of an asset is its market value less all reasonable amounts that would be incurred
when converting the asset to cash.
PHA Policy
Reasonable costs that would be incurred when disposing ofenimdude, but are not
limited to, penalties for premature withdrawal, broker and legal fees, and settlement costs
incurred in real estate transactions [HCV GB, 285
LumpSum Receipts
Payments that are received in a single lump ssath as inheritaces, capital gains, lottery winnings,
insurance settlements, and proceeds from the sale of property, are generally considered assets, not
income. However, such luragum receipts are counted as assets only if they are retained by a family in a
form recognzable as an asset (e.g., deposited in a savings or checking account) [RHIIP FAQs]. (For a
discussion of lumysum payments that represent the delayed start of a periodic payment, most of which
are counted as income, see sectionkH and €l.1.)
Imputing Income from Assetf24 CFR 5.609(b)(3), Notice PIH 228
When net family assets are $5,000 or less, the PHA will include in annual income the actual income
anticipated to be derived from the assets. When the family has net family assets in exces96f $&0
PHA will include in annual income the greater of (1) the actual income derived from the assets or (2) the
imputed income. Imputed income from assets is calculated by multiplying the total cash value of all
family assets by an average passbook gg/imate as determined by the PHA.

T b2GSY ¢KS 1!'5 FASIR 2FFAOS y2 f2y3ISNI LINPPARSA

1 The PHA must review igmssbook rate annually to ensure that it remains within 0.75 percent of the
national average.

PHA Policy
The PHA will initially set the imputed asset passbook rate at the national rate established
by the Federal Deposit Insurance Corporation (FDIC).
ThePHA will review the passbook rate annually, in December of each year. The rate will
not be adjusted unless the current PHA rate is no longer within 0.75 percent of the
national rate. If it is no longer within 0.75 percent of the national rate, the passi®ok
will be set at the current national rate.
Changes to the passbook rate will take effect on February 1 following the December
review.
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Determining Actual Anticipated Income from Assets

It may or may not be necessary for the PHA to use the value a$sat to compute the actual

anticipated income from the asset. When the value is required to compute the anticipated income from

an asset, the market value of the asset is used. For example, if the asset is a property for which a family
receives rental ineme, the anticipated income is determined by annualizing the actual monthly rental

' Y2dzy G NBOSAGSR F2NJ GKS LINRPLISNILIE&T AG Aa y24 ol aSR
is a savings account, the anticipated income is determined by nyufigpthe market value of the

account by the interest rate on the account.

Withdrawal of Cash or Liquidation of Investments

Any withdrawal of cash or assets from an investment will be included in income except to the extent
that the withdrawal reimburseamounts invested by the family. For example, when a family member
retires, the amount received by the family from a retirement investment plan is not counted as income
until the family has received payments equal to the amount the family member deposttethie
retirement investment plan.

Jointly Owned Assets
¢KS NBIdzA I GA2Yy G wun / Cw podcndhdloond aLISOATASAE (K
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PHA Policy
If an asset is owned by more than one person and any family member has unrestricted
access to the asset, the PHA will count the full value of the asset. A family member has
unrestricted access to an asset when he or she can legally dispose of the asseh&ithout t
consent of any of the other owners.
If an asset is owned by more than one person, including a family member, but the family
member does not have unrestricted access to the asset, the PHA will prorate the asset
according to the percentage of ownersHipol percentage is specified or provided for by
state or local law, the PHA will prorate the asset evenly among all owners.

Assets Disposed Of for Less than Fair Market Value [24 CFR 5.603(b)]

HUD regulations require the PHA to count as a current asgebasiness or family asset that was
disposed of for less than fair market value during the two years prior to the effective date of the
examination/reexamination, except as noted below.
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Minimum Threshold
TheHVC Guidebogkermits the PHA to set a threshiobelow which assets disposed of for less than fair
market value will not be counted [HCV GB, 273.
PHA Policy
The PHA will not include the value of assets disposed of for less than fair market value unless
the cumulative fair market value of assets disposed of during the past two years exceeds the
gross amount received for the assets by more than $1,000.
When the tweyear period expires, the income assigned to the disposed asset(s) also expires. If
the two-year period ends between annual retécations, the family may request an interim
recertification to eliminate consideration of the asset(s).
Assets placed by the family in nonrevocable trusts are considered assets disposed of for less
than fair market value except when the assets placeist were received through
settlements or judgments.

Separation or Divorce
The regulation also specifies that assets are not considered disposed of for less than fair market value if
they are disposed of as part of a separation or divorce settlementtamdpplicant or tenant receives
important consideration not measurable in dollar terms.
PHA Policy
All assets disposed of as part of a separation or divorce settlement will be considered assets for
which important consideration not measurable in monettayms has been received. In order
to qualify for this exemption, a family member must be subject to a formal separation or divorce
settlement agreement established through arbitration, mediation, or court order.

Foreclosure or Bankruptcy
Assets are notansidered disposed of for less than fair market value when the disposition is the result of
a foreclosure or bankruptcy sale.

Family Declaration
PHA Policy
Families must sign a declaration form at initial certification and each ameceitification
identifying all assets that have been disposed of for less than fair market value or declaring that
no assets have been disposed of for less than fair market value. The PHA may verify the value of
the assets disposed of if other informatiamailable to the PHA does not appear to agree with
the information reported by the family.
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Types of Assets

Checking and Savings Accounts

For regular checking accounts and savings accocas$, valudas the same meaning asarket value

If a checking ecount does not bear interest, the anticipated income from the account is zero.
PHA Policy
In determining the value of a checking account, the PHA will use the average monthly balance
for the last six months.
In determining the value of a savings accotlné PHA will use the current balance.
In determining the anticipated income from an interdstaring checking or savings account, the
PHA will multiply the value of the account by the current rate of interest paid on the account.

Investment Accounts Suas Stocks, Bonds, Saving Certificates, and Money Market Funds
Interest or dividends earned by investment accounts are counted as actual income from assets even
when the earnings are reinvested. The cash value of such an asset is determined by dedunutihg fro
market value any broker fees, penalties for early withdrawal, or other costs of converting the asset to
cash.
PHA Policy
In determining the market value of an investment account, the PHA will use the value of the
account on the most recent investmergport.
How anticipated income from an investment account will be calculated depends on whether the
rate of return is known. For assets that are held in an investment account with a known rate of
return (e.g., savings certificates), asset income willdleutated based on that known rate
(market value multiplied by rate of earnings). When the anticipated rate of return is not known
(e.g., stocks), the PHA will calculate asset income based on the earnings for the most recent
reporting period.
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Equity in Ral Property or Other Capital Investments
Equity (cash value) in a property or other capital asset is the estimated current market value of the asset
less the unpaid balance on all loans secured by the asset and reasonable costs (such as broker fees) that
would be incurred in selling the asset [HCV GB;35]5
PHA Policy
In determining the equity, the PHA will determine market value by examining recent sales of at
least three properties in the surrounding or similar neighborhood that possess comparable
factors that affect market value.
The PHA will first use the payoff amount for the loan (mortgage) as the unpaid balance to
calculate equity. If the payoff amount is not available, the PHA will use the basic loan balance
information to deduct from the marketalue in the equity calculation.
Equity in real property and other capital investments is considered in the calculation of asset income
exceptfor the following types of assets:

1 Equity accounts in HUD homeownership programs [24 CFR5.603(b)]

1 The value of dome currently being purchased with assistance under the HCV program
Homeownership Option for the first 10 years after the purchase date of the home [24 CFR 5.603(b),
Notice PIH 201-3]

1 Equity in ownetoccupied cooperatives and manufactured homes in wktehfamily lives [HCV GB,
p. 525]

 9ldzAide Ay NBIf LINPLISNII e 6KSy | FFLYAfe -26)]SYo SNDa
This real estate is considered a business asset, and income related to this asset will be calculated as
described in sectio 6-1.F.

Interests in Indian Trust lands [24 CFR 5.603(b)]

Real property and capital assets that are part of an active business or farming operation [HCV GB, p.
5-25]

The PHA must also deduct from the equity the reasonable costs for converting the asset to cash. Using
the formula for calculating equity specified above, the net cash value of real property is the market
value of the loan (mortgage) minus the expensesaiovert to cash
[Notice PIH 201-3].
PHA Policy
For the purposes of calculating expenses to convert to cash for real property, the PHA will use
ten percent of the market value of the home.

A family may have real property as an asset in two ways: (1)ngwhé property itself and (2) holding a
mortgage or deed of trust on the property. In the case of a property owned by a family member, the
anticipated asset income generally will be in the form of rent or other payment for the use of the

property. If theproperty generates no income, actual anticipated income from the asset will be zero.
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In the case of a mortgage or deed of trust held by a family member, the outstanding balance (unpaid
principal) is the cash value of the asset. The interest portion dripyments made to the family in
accordance with the terms of the mortgage or deed of trust is counted as anticipated asset income.
PHA Policy
Ly GKS OFrasS 2F OFLRAGIE Ay@SaltySyda 2¢gySR 22Ayi
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determines that the family receives no income from the property and is unable to sell or
otherwise convert the asset to cash.
Trusts
Atrustis a legal arrangement generally regulated tateslaw in which one party (the creator or
grantor) transfers property to a second party (the trustee) who holds the property for the benefit of one
or more third parties (the beneficiaries).
Revocable Trusts
If any member of a family has the right to fadtraw the funds in a trust, the value of the trust is
considered an asset [HCV GB,{5% Any income earned as a result of investment of trust funds is
counted as actual asset income, whether the income is paid to the family or deposited in the trust.
Nonrevocable Trusts
In cases where a trust is not revocable by, or under the control of, any member of a family, the value of
the trust fund is not considered an asset. However, any income distributed to the family from such a
trust is counted as a periatlpayment or a lumysum receipt, as appropriate [24 CFR 5.603(b)]. (Periodic
payments are covered in sectiod. 6. Lumpsum receipts are discussed earlier in this section.)

Retirement Accounts

Company Retirement/Pension Accounts

In order to correctly inlude or exclude as an asset any amount held in a company retirement or pension
account by an employed person, the PHA must know whether the money is accessible before retirement
[HCV GB, p--86].

While a family member is employed, only the amount the fgmiember can withdraw without retiring

or terminating employment is counted as an asset [HCV GB2@}. 5

After a family member retires or terminates employment, any amount distributed to the family member

is counted as a periodic payment or a lusymm eceipt, as appropriate [HCV GB, {26, except to the

extent that it represents funds invested in the account by the family member. (For more on periodic
payments, see sectionléH.) The balance in the account is counted as an asset only if it remains
accessible to the family member.

IRA, Keogh, and Similar Retirement Savings Accounts

IRA, Keogh, and similar retirement savings accounts are counted as assets even though early withdrawal
would result in a penalty [HCV GB, 5.
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PersonalProperty
Personal property held as an investment, such as gems, jewelry, coin collections, antique cars, etc., is

considered an asset [HCV GB, 255

PHA Policy
In determining the value of personal property held as an investment, the PHA will use the
FIrYAfeQa SadAYFrdS 2F GKS @rftdzS® ¢KS tI1! Y 2
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family must cooperate with the appraiser, but cannot be charged any costs related to the
appraisal.
Generally, personal property held as an investment generates no income until it is disposed of. If
regular income is generated (e.mm¢ome from renting the personal property), the amount that
is expected to be earned in the coming year is counted as actual income from the asset.

Necessary items of personal property are not considered assets [24 CFR 5.603(b)].

PHA Policy
Necessary pemnal property consists of only those items not held as an investment, and may
include clothing, furniture, household furnishings, jewelry, and vehigiekjding those
specially equipped for persons with disabilities.

Life Insurance

The cash value of #@d insurance policy available to a family member before death, such as a whole life

2N dzy A@SNEIFIf fAFS LIRtAOesT Aa AyOfdzZRSR Aw5.iKS OFfO
The cash value is the surrender value. If such a policy eanidgilds or interest that the family could

elect to receive, the anticipated amount of dividends or interest is counted as income from the asset

whether or not the family actually receives it.
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6-I.H.PERIODIC PAYMENTS

Periodic payments are forms of incomexeived on a regular basis. HUD regulations specify periodic
payments that are and are not included in annual income.

Periodic Payment$ncludedin Annual Income

1 Periodic payments from sources suchsasial security, unemployment and welfare assistance
annuities, insurance policies, retirement funds, and pensibtsvever, periodic payments from
retirement accounts, annuities, and similar forms of investments are counted only after they exceed
the amount contributed by the family [24 CFR 5.609(b)(4) @n)(3)].

9 Disability or death benefits and lottery receigtaid periodically, rather than in a single lump sum
[24 CFR 5.609(b)(4) and HCV,-p4b

Lump-Sum Payments for the Delayed Start of a Periodic Payment
Most lumpsums received as a result ofales in processing periodic payments, such as
unemployment or welfare assistance, are counted as income. Howevesuomipceipts for the
delayed start of periodic social security or supplemental security income (SSI) payments are not
counted as incomédditionally, any deferred disability benefits that are received in a-sunp
or in prospective monthly amounts from the Department of Veterans Affairs are to be excluded
from annual income [24 CFR 5.609(c)(14)].
PHA Policy
When a delayegtart payment igeceived and reported during the period in which the PHA is
processing an annual reexamination, the PHA will adjust the family share and PHA subsidy
retroactively for the period the payment was intended to cover. The family may pay in full any
amount dueor request to enter into a repayment agreement with tRelA.

Treatment of Overpayment Deductions from Social Security Benefits

The PHA must make a special calculation of annual income when the Social Security Administration
(SSA) overpays amdividual, resulting in a withholding or deduction from his or her benefit amount until
the overpayment is paid in full. The amount and duration of the withholding will vary depending on the
amount of the overpayment and the percent of the benefit rat¢hlveld. Regardless of the amount
withheld or the length of the withholding period, the PHA must use the reduced benefit amount after
deducting only the amount of the overpayment withholding from the gross benefit amount [Notice PIH
2012-10].
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Periodic Payrents Excludedrom Annual Income

T

Payments received for theare of foster children or foster adulfasually persons with disabilities,
unrelated to the assisted family, who are unable to live alone) [24 CFR 5.609(c)(2)]. Kinship
guardianship assistance yraents (KinGAP) and other similar guardianship payments are treated
the same as foster care payments and are likewise excluded from annual income [Notice RIH 2012
1].
PHA Policy
The PHA will exclude payments for the care of foster childrerf@stdr adults only if the care is
provided through an official arrangement with a local welfare agency [HCV GRB8p. 5

Amounts paid by a state agency to a family witmember who has a developmental disability and
is living at homeo offset the cost bservices and equipment needed to keep the developmentally
disabled family member at home [24 CFR 5.609(c)(16)].

Amounts received under theowIncome Home Energy Assistance Prog(dU.S.C. 1626(c)) [24
CFR 5.609(c)(17)].

Amounts received under th€hld Care and Development Block Grant Act of 1@20U.S.C. 98580q)
[24 CFR 5.609(c)(17)].

Earned Income Tax Credit (EIT&®)nd payments (26 U.S.C. 32(j)) [24 CFR 5.609(c)bigL.EITC
may be paid periodically if the family elects to receive the amaluiet as part of payroll payments
from an employer.

Lumpsums received as a result@élays in processing Social Security and SSI payijseetsection
6-1.H.) [24 CFR 5.609(c)(14)].

Lumpsums or prospective monthly amounts received as defedigdbilitybenefits from the
Department of Veterans Affairs (VIR CFR 5.609(c)(14)].
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6-1.I. PAYMENTS IN LIEU OF EARNINGS

tlreyYySyita Ay fASdz 2F SINYyAy3Ias adzOK Fa dzySYLX 2eayYSy
compensation, and severance pay, are counted agmec[24 CFR 5.609(b)(5)] if they are received

either in the form of periodic payments or in the form of a lusym amount or prospective monthly

amounts for the delayed start of a periodic payment. If they are received in dimedump sum (as a

settlemert, for instance), they are treated as lurgom receipts [24 CFR 5.609(c)(3)]. (See also the

discussion of periodic payments in secticht® and the discussion of lurgum receipts in section-6

I.G.)
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6-1.J.WELFARE ASSISTANCE

Overview

Welfare assistances counted in annual income. Welfare assistance includes Temporary Assistance for
Needy Families (TANF) and any payments to individuals or families based on need that are made under
programs funded separately or jointly by federal, state, or local goventsni@4 CFR 5.603(b)].

Sanctions Resulting in the Reduction of Welfare Benefits [24 CFR 5.615]

The PHA must make a special calculation of annual income when the welfare agency imposes certain
sanctions on certain families. The full text of the regulaad@4 CFR 5.615 is provided as Exhiait 6

The requirements are summarized below. This rule applies only if a family was receiving HCV assistance
at the time the sanction was imposed.

Covered Families
The families covered by 24 CFR 5.615 are tiogeK 2 NB OSA @S ¢St FI NB FaaAradal yC
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program for which Federal, State or local law requires that a member of the family must participate in
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Imputed Income
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that the welfare agency provide the reason for the reduction of benefits and the amount of the
reductionof benefits. The imputed welfare income is the amount that the benefits were reduced as a
result of the sanction.

This requirement does not apply to reductions in welfare benefits: (1) at the expiration of the lifetime or
other time limit on the payment bwelfare benefits, (2) if a family member is unable to find

employment even though the family member has complied with the welfare agency economic self
sufficiency or work activities requirements, or (3) because a family member has not complied with other
welfare agency requirements [24 CFR 5.615(b)(2)].

Offsets

The amount of the imputed welfare income is offset by the amount of additional income the family
begins to receive after the sanction is imposed. When the additional income equals or exceeds the
imputed welfare income, the imputed income is reduced to zero [24 CFR 5.615(c)(4)].
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6-1.K.PERIODIC AND DETERMINABLE ALLOWANCES [24 CFR 5.609(b)(7)]

Annual income includes periodic and determinable allowances, such as alimony and child support
payments, and regular contributions or gifts received from organizations or from persons not residing
with an assisted family.

Alimony and Child Support
The PHA must count alimony or child support amounts awarded as part of a divorce or separation
agreenent.
PHA Policy
The PHA will count coustwarded amounts for alimony and child support unless the PHA
verifies that: (1) the payments are not being made, and (2) the family has made reasonable
efforts to collect amounts due, including filing with courtsagencies responsible for enforcing
payments [HCV GB, pp28 and 547].
Families who do not have cowatvarded alimony and child support awards are not required to
seek a court award and are not required to take independent legal action to obtain amtlect

Regular Contributions or Gifts
The PHA must count as income regular monetary and nonmonetary contributions or gifts from persons
not residing with an assisted family [24 CFR 5.609(b)(7)]. Temporary, nonrecurring, or sporadic income
and gifts are notounted [24 CFR 5.609(c)(9)].
PHA Policy
9El YL S& 2F NB3IAdz F NI O2y iNARodziA2yda AyOfdRSY o6m0
telephone, rent, credit cards, and car payments), (2) cash or other liquid assets provided to any
family memberot NB 3 dzf | NJ 6-1 AXRE OFRIKNDOdzGAYFYya adzOK | a
provided to a family on a regular basis.
Nonmonetary contributions will be valued at the cost of purchasing the items, as determined by
the PHA. For contributions that may ydrom month to month (e.g., utility payments), the PHA
will include an average amount based upon past history.
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6-1.L. STUDENT FINANCIAL ASSISTANCE [24 CFR 5.609(b)(9); Notice2®]H 2015

In 2005, Congress passed a law (for Section 8 programs onlyjimgdhat certain student financial
assistance be included in annual income. Prior to that, the full amount of student financial assistance
was excluded. For some students, the full exclusion still applies.

StudentFinancialAssistancdncludedin Annuallncome [24 CFR 5.609(b)(9); #R0/06; Notice PIH
201521]

The regulation requiring the inclusion of certain student financial assistance applies only to students
who satisfy all of the following conditions:

1 They are enrolled in an institution of highedweation, as defined under the Higher Education Act
(HEA) of 1965.

1 They are seeking or receiving Section 8 assistance on their tvanis, apart from their parents
through the HCV program, the projelsased voucher program, or the moderate rehabilitation
program.

1 They are under 24 years of a@&they have no dependent children.

For students who satisfy these three conditions, any financial assistance in excess of tuition and any
other required fees and charges received: (1) under the 1965 HEA, (2) fsowate source, or (3) from

an institution of higher education, as defined under the 1965 HEA, must be included in annual income.
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To determine annual income in accordance with the above requirements, the PHA will use the
definitions ofdependent child, stitution of higher educatiorandparentsin section 3II.E, along with
the following definitions [FR 4/10/06, pp. 181:48150]:

9 Assistance under the Higher Education Act of 186&Gdes Pell Grants, Federal Supplement
Educational Opportunity Grants, Ateamic Achievement Incentive Scholarships, State Assistance
under the Leveraging Educational Assistance Partnership Program, the Robert G. Byrd Honors
Scholarship Program, and Federal Work Study programs.

1 Assistance from private souraegans assistance from nongovernmental sources, including parents,
guardians, and other persons not residing with the student in an HCV assisted unit.

1 Tuitionand feesare defined in the same manner in whittte Department of Education defines
tuition and feegNotice PIH 20121].

- This is the amount of tuition and required fees covering a full academic yearfraqgently
charged to students.

- The amount represents what a typical student would be charged@ayinot be the same for
all students at an institution.

- Iftuition is charged on a pesredit-hour basis, the average fulme credit hour load for an
academic year is used to estimate average tuition.

- Requiredfees include all fixedum charges that arrequired of a large proportion of all
students. Examples include, but are not limited to, writing and science lab fees and fees specific

G2 GKS aGdzRSyiQa YIFI22NJ 2NJ LINPINIY O6ADPSDOST ydzNBEA

- Expenses related to attending an institution of higher eation mustot be included asuition.
Examples include, but are not limited to, room and board, books, supplies, meal plans,
transportation and parking, student health insurance plans, and otheffixead-sum charges.

StudentFinancialAssistanceExclugd from Annual Income [24 CFR 5.609(c)(6)]

Any student financial assistance not subject to inclusion under 24 CFR 5.609(b)(9) is fully excluded from
annual income under 24 CFR 5.609(c)(6), whether it is paid directly to the student or to the educational
institution the student is attending. This includes any financial assistance received by:

9 Students residing with parents who are seeking or receiving Section 8 assistance

9 Students who are enrolled in an educational institution that doesmeet the 1965 HEAefinition
of institution of higher education

Students who are over 28NDhave at least one dependent child, as defined in secidinE

Students who are receiving financial assistance through a governmental program not authorized
under the 1965 HEA.
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6-1.M. ADDITIONAL EXCLUSIONS FROM ANNUAL INCOME
Other exclusions contained in 24 CFR 5.609(c) that have not been discussed earlier in this chapter
include the following:

1 Reimbursement of medical expenses [24 CFR 5.609(c)(4)]

1 Amounts received by participaniis other publicly assisted programs which are specifically for or in
reimbursement of owof-pocket expenses incurred and which are made solely to allow participation
in a specific program [24 CFR 5.609(c)(8)(iii)]

1 Amounts received by a person with a digdly that are disregarded for a limited time for purposes
of Supplemental Security Income eligibility and benefits because they are set aside for use under a
Plan to Attain SelSufficiency (PASE24 CFR 5.609(c)(8)(ii)]

1 Reparation paymentpaid by a éreign government pursuant to claims filed under the laws of that
government by persons who were persecuted during the Nazi era [24 CFR 5.609(c)(10)]

Adoption assistancpayments in excess of $480 per adopted child [24 CFR 5.609(c)(12)]

Refunds or rebatesn property taxegaid on the dwelling unit [24 CFR 5.609(c)(15)]

Amounts paid by a state agency to a family with a member who li@selopmental disability and
is living at homeo offset the cost of services and equipment needed to keep the developrtgnta
disabled family member at home [24 CFR 5.609(c)(16)]

1 Amounts specificallgxcluded by any other federal statufg4 CFR 5.609(c)(17), FR Notice 5/20/14].
HUD publishes an updated list of these exclusions periodically. It includes:

(a) The value of thallotment provided to an eligible household under the Food Stamp Act of 1977
(7 U.S.C. 2017 (b))

(b) Benefits under Section 1780 of the School Lunch Act and Child Nutrition Act of 1966, including
wIC

(c) Payments to volunteers under the Domestic VolunteawiBes Act of 1973 (42 U.S.C. 5044(q),
5058)

(d) Payments received under the Alaska Native Claims Settlement Act (43 U.S.C. 1626(c))

(e) Income derived from certain submarginal land of the United States that is held in trust for
certain Indian tribes (25 .3.C. 459¢)

M tredySyida 2N +ft26lyOSa YIRS dzyRSNJ 1KS 5SLJ NI Y
Income Home Energy Assistance Program (42 U.S.C. 8624(f))

(g) Payments received under programs funded in whole or in part under the Workforce
Investment Acbf 1998 (29 U.S.C. 2931)

(h) Deferred disability benefits from the Department of Veterans Affairs, whether received as a
lump sum or in monthly prospective amounts

(i) Income derived from the disposition of funds to the Grand River Band of Ottawa Ir{Eiains
L. 94540, 90 Stat. 25084)
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(k)

()

(m)
(n)
(0)

(9)

(@)
(n

(s)
(t)
(u)

(v)

Payments, funds, or distributions authorized, established, or directed by the Seneca Nation
Settlement Act of 1990 (25 U.S.C. 17741(b))

A lump sum or periodic payment received by an individual Indian pursudahetGlass Action
Settlement Agreement in the United States District Court case entiledise Cobell et al.

Ken Salazar et afgr a period of one year from the time of receipt of that payment as provided
in the Claims Resolution Act of 2010

Thefirst $2,000 of per capita shares received from judgment funds awarded by the Indian
Claims Commission or the U. S. Claims Court, the interests of individual Indians in trust or
restricted lands, including the first $2,000 per year of income receiveddwiduial Indians

from funds derived from interests held in such trust or restricted lands (25 U.S.G1408y
Benefits under the Indian Veterans Housing Opportunity Act of 2010 (only applies to Native
American housing programs)

Paymentgeceived from programs funded under Title V of the Older Americans Act of 1985

(42 U.S.C. 3056(f))

Payments received on or after January 1, 1989, from the Agent Orange Settlement Fund or any
other fund established pursuant to the settlementimRe Agnt Orangeproduct liability

litigation, M.D.L. No. 381 (E.D.N.Y.)

Payments received under 38 U.S.C. 1833(c) to children of Vietham veterans born with spinal
bifida, children of women Vietnam veterans born with certain birth defects, and children of
certain Korean service veterans born with spinal bifida

Payments received under the Maine Indian Claims Settlement Act of 1980 (25 U.S.C. 1721)
The value of any child care provided or arranged (or any amount received as payment for such
care or reimlirsement for costs incurred for such care) under the Child Care and Development
Block Grant Act of 1990 (42 U.S.C. 9858Q)

Earned income tax credit (EITC) refund payments received on or after JAnu88i (26

U.S.C. 32()))

Payments by the India@laims Commission to the Confederated Tribes and Bands of Yakima
Indian Nation or the Apache Tribe of Mescalero Reservation (Pub-433)5

Amounts of scholarships funded under Title IV of the Higher Education Act of 1965j, including
awards under fedeal workstudy programs or under the Bureau of Indian Affairs student
assistance programs (20 U.S.C. 1087uu). For Section 8 programs, the exception found in § 237
of Public Law 10249 applies and requires that the amount of financial assistance in eatess
tuition and mandatory fees shall be considered income in accordance with the provisions
codified at 24 CFR 5.609(b)(9), except for those persons with disabilities as defined by 42 U.S.C.
1437a(b)(3)(E) (Pub. L. 2219) (See See Sectiod.B. for excefions.)

Allowances, earnings and payments to AmeriCorps participants under the National and
Community Service Act of 1990 (42 U.S.C. 12637(d))
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(w) Any amount of crime victim compensation (under the Victims of Crime Act) received through
crime victim @sistance (or payment or reimbursement of the cost of such assistance) as
determined under the Victims of Crime Act because of the commission of a crime against the
applicant under the Victims of Crime Act (42 U.S.C. 10602)

(x) Any amounts in an "individl@evelopment account” as provided by the Assets for
Independence Act, as amended in 2002

(y) Payments made from the proceeds of Indian tribal trust cases as described in Notice RiH 2013
30, "Exclusion from Income of Payments under Recent Tribal TrukrSetts” (25 U.S.C.
117b(a))

(z) Major disaster and emergency assistance received under the Robert T. Stafford Disaster Relief
and Emergency Assistance Act and comparable disaster assistance provided by states, local
governments, and disastassistance organizations
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PART II: ADJUSTED INCOME

6-1LA.INTRODUCTION

Overview
HUD regulations require PHAs to deduct from annual income any of five mandatory deductions fo
GKAOK | FlFLYAf&@ ljdZ ftAFTASaAD ¢ KS NI Madaiory geductiong 2

are found in 24 CFR 5.611.

.
dzy

5.611(a) Mandatory deductions. In determining adjusted income, the responsible entity [PHA] mus
deduct the following amounts from annual income:

(1) $480 for each dependent;

(2) $400 for any elderly famityr disabled family;

(3) The sum of the following, to the extent the sum exceeds three percent of annual income:

(i) Unreimbursed medical expenses of any elderly family or disabled family;

(i) Unreimbursed reasonable attendant care and auxiliary appaeatpenses for each member of the
family who is a person with disabilities, to the extent necessary to enable any member of the fami
(including the member who is a person with disabilities) to be employed. This deduction may not ¢
the earned incomeaceived by family members who are 18 years of age or older and who are able
work because of such attendant care or auxiliary apparatus; and

(4) Any reasonable child care expenses necessary to enable a member of the family to be employ

U7
—

y
pxceed

to

ed or

to further his or her education.

This part covers policies related to these mandatory deductions. Verification requirements related
these deductions are found in Chapter 7.

Anticipating Expenses
PHA Policy
Generally, the PHA will use current circumstances to anticipate expenses. When possible,

to

for

costs that are expected to fluctuate during the year (e.g., child care during school and nonschool

periods and cyclical medical expenses), the PHA will estimate based on historic data and
known future costs.

If a family has an accumulated debt for medical or disability assistance expenses, the PHA will

include as an eligible expense the portion of the debt that the family expects to pay during
period for which the income determination is being made. However, amounts previously

the

deducted will not be allowed even if the amounts were not paid as expected in a preceding
period. The PHA may require the family to provide documentation of payments made in the

preceading year.
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6-11.B.DEPENDENT DEDUCTION

An allowance of $480 is deducted from annual income for each dependent [24 CFR 5.611(a)(1)].
Dependents defined as any family member other than the head, spouse, or cohead who is under the
age of 18 or who is 18 @ider and is a person with disabilities or airthe student. Foster children,
foster adults, and livén aides are never considered dependents CHR5.603(b)].

6-1I.C.ELDERLY OR DISABLED FAMILY DEDUCTION

A single deduction of $400 is taken for ahgegly or disabled family [24 CFR 5.611(a)(2)lelderly
family is a family whose head, spouse, cohead, or sole member is 62 years of age or older, and a
disabled familys a family whose head, spouse, cohead, or sole member is a person with disdBdities
CFR 5.403].
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6-11.D. MEDICAEEXPENSES DEDUCTION [24 CFR 5.611(a)(3)(i)]
Unreimbursed medical expenses may be deducted to the extent that, in combination with any disability
assistance expenses, they exceed three percent of annual income.
The medicaéxpense deduction is permitted only for families in which the head, spouse, or cohead is at
least 62 or is a person with disabilities. If a family is eligible for a medical expense deduction, the
medical expenses of all family members are counted [V&]p. 2
Definition of Medical Expenses
HUD regulations definmedical expensds i Hn / Cw p®cnoooy (2 YSIYy GaYSRA
medical insurance premiums, that are anticipated during the period for which annual income is
O2YLMzi SR FyR GKIFIG INB y2i O20SNBR o0& AyadzNl yoSoé
PHA Policy
The most current IRS Publication 58 dicd and Dental Expensesill be used as a reference
to determine the costs that qualify as medical expenses.

Summary of Allowable Medical Expenses from IRS Publication 502

Services of medical professionals Substance abuse treatment programs

Surgery and medical procedures that a Psychiatric treatment

necessary, legal, noncosmetic Ambulance services and some costs (¢

Services of medical facilities transportation related to medical

Hospitalization, longerm care, and in | EXPENSES

home nursing services The cst and care of necessary
equipment related to a medical
condition (e.g., eyeglasses/lenses,
hearing aids, crutches, and atrtificial
teeth)

Cost and continuing care of necessary
service animals

Prescription medicines and insulin, but
notnonprescription medicines even if
recommendedyba doctor

Improvements to housing directly relatq
to medical needs (e.g., ramps for a wh
chair, handrails)

Medical insurance premiums or the cg
of a health maintenanceganization
(HMO)

Note: This chart provides a summary of eligible medical expenses only. Detail
information is provided in IRS Publication 502. Medical expenses are considel
only to the extent they are not reimbursed by insurance or some other source.
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Families That Qualify for Both Medical and Disability Assistance Expenses
PHA Policy
This policy applies only to families in which the head, spouse, or cohead is 62 or older or is a
person with disabilities.
When expenses anticipated by a family could be defined as either medical or disability
assistance expenses, the PHA will considentimedical expenses unless it is clear that the
expenses are incurred exclusively to enable a person with disabilities to work.
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6-II.E.DISABILITY ASSISTANCE EXPENSES DEDUCTION [24 CFR 5.603(b) and
24 CFR 5.611(a)(3)(ii)]

Reasonable expenses for attemdaare and auxiliary apparatus for a disabled family member may be
deducted if they: (1) are necessary to enable a family member 18 years or older to work, (2) are not paid
to a family member or reimbursed by an outside source, (3) in combination witiadical expenses,
exceed three percent of annual income, and (4) do not exceed the earned income received by the family
member who is enabled to work.

Earned Income Limit on the Disability Assistance Expense Deduction

A family can qualify for the disaityl assistance expense deduction only if at least one family member

(who may be the person with disabilities) is enabled to work [24 CFR 5.603(b)].

¢tKS RA&lFLOAfTAGE SELSyasS RSRdzOGA2y A& OF LIWSR o6&
memberswhoa# My &SI NE 2F 3S 2NJ 2t RSNJ FyR 6K2 | NB |
5.611(a)(3)(ii)]. The earned income used for this purpose is the amount verified before any earned
income disallowances or income exclusions are applied.

o x
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f

PHA Policy

The family must identify the family members enabled to work as a result of the disability
FaaAradlyO0S SELSyaSad Ly SglfdzzdAy3d GKS Tl YAfEQ
how the work schedule of the relevant family members relates to the houcaf provided,

the time required for transportation, the relationship of the family members to the person with
disabilities, and any special needs of the person with disabilities that might determine which

family members are enabled to work.

When the PHA@termines that the disability assistance expenses enable more than one family
YSYOSN) (2 62N] = GKS SELSyasSa oraft 6S OFLILISR o8
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Eligible Disability Expenses

Examples of auxiliary apparatus are provided inHi@/ Guidsookl & F2f f 264Y & ! dzEAf A | NE
items such as wheelchairs, ramps, adaptations to vehicles, or special equipment to enable a blind person

to read or type, but only if these items are directly related to permitting the disabled person or other

famf @ YSYOSNJ (2 630) ¢ wl/+ D.3X LI p

HUD advises PHAs to further define and describe auxiliary apparatus [VG, p. 30].

Eligible Auxiliary Apparatus
PHA Policy
Expenses incurred for maintaining or repairing an auxiliary apparatus are eligible chsthef
an apparatus that is specially adapted to accommodate a person with disabilities (e.g., a vehicle
or computer), the cost to maintain the special adaptations (but not maintenance of the
apparatus itself) is an eligible expengehe cost obervice animals trained to give assistance to
persons with disabilities, including the cost of acquiring the animal, veterinary care, food,
grooming, and other continuing costs of care, will be included.

Eligible Attendant Care

The family determines the/pe of attendant care that is appropriate for the person with disabilities.
PHA Policy
Attendant care includes, but is not limited to, reasonable costs for home medical care, nursing
services, ichome or centethased care services, interpreters for persarith hearing
impairments, and readers for persons with visual disabilities.
Attendant care expenses will be included for the period that the person enabled to work is
employed plus reasonable transportation time. The cost of general housekeeping andaderso
services is not an eligible attendant care expense. However, if the person enabled to work is the
person with disabilities, personal services necessary to enable the person with disabilities to
work are eligible.
If the care attendant also provides ahservices to the family, the PHA will prorate the cost and
allow only that portion of the expenses attributable to attendant care that enables a family
member to work. For example, if the care provider also cares for a child who is not the person
with disabilities, the cost of care must be prorated. Unless otherwise specified by the care
provider, the calculation will be based upon the number of hours spent in each activity and/or
the number of persons under care.
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Payments to Family Members

No disabilityassistance expenses may be deducted for payments to a member of an assisted family [24
CFR 5.603(b)]. However, expenses paid to a relative who is not a member of the assisted family may be
deducted if they are not reimbursed by an outside source.

Necessasy and Reasonable Expenses
The family determines the type of care or auxiliary apparatus to be provided and must describe how the
expenses enable a family member to work. The family must certify that the disability assistance
expenses are necessary and ace paid or reimbursed by any other source.
PHA Policy
The PHA determines the reasonableness of the expenses based on typical costs of care or
apparatus in the locality. To establish typical costs, the PHA will collect information from
organizations thaprovide services and support to persons with disabilities. A family may
LINBaSydz yR GKS tI! gAftf O2yaARSNE GKS FlIYAfe@
the area.

Families That Qualify for Both Medical and Disability Assistance Exgens
PHA Policy
This policy applies only to families in which the head or spouse is 62 or older or is a person with
disabilities.
When expenses anticipated by a family could be defined as either medical or disability
assistance expenses, the PHA will consildem medical expenses unless it is clear that the
expenses are incurred exclusively to enable a person with disabilities to work.
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6-1I.F.CHILD CARE EXPENSE DEDUCTION

HUD defineghild care expensésii Hn / Cw p®Pcnooov | & oythésaduyioa | yiAC
the care of children under 13 years of age during the period for which annual income is computed, but

only where such care is necessary to enable a family member to actively seek employment, be gainfully
employed, or to further his or hexducation and only to the extent such amounts are not reimbursed.

The amount deducted shall reflect reasonable charges for child care. In the case of child care necessary

to permit employment, the amount deducted shall not exceed the amount of employmeome that

Ad AyOfdzZRSR Ay tyydadt AyO2YSoé

Clarifying the Meaning o€hildfor This Deduction

Child care expenses do not include child support payments made to another on behalf of a minor who is
y20 tAGAY3I AYy |y | aaAi8]iHBveveR thitkdredegpanses rostericldreR o+ DX
GKIFIG ITNB fAGAY3a Ay (GKS |aarxadiSR TlLYAfeQa Kz2dzaSKz2f
expenses [HCV GB, p29].

Quialifying for the Deduction

Determining Who Is Enabled to Pursaa Eligible Activity
PHA Policy
The family must identify the family member(s) enabled to pursue an eligible aclitigyterm
eligible activityin this section means any of the activities that may make the family eligible for a
child care deduction (seeking work, pursuing an education, or being gainfully employed).
Ly S@Ffdzqr iAy3a GKS FIFYAf&Qa NBI dzS asehedulé férShet | ! g A
claimed activity relates to the hours of care provided, the time required for transportation, the
relationship of the family member(s) to the child, and any special needs of the child that might
help determine which family member is enaddi® pursue an eligible activity.

Seeking Work
PHA Policy
If the child care expense being claimed is to enable a family member to seek employment, the
FlLYAf@ Ydzald LINRPOGARS SOARSYOS 2F (KS FlLYAfe YSY
reexamination¢ KS RSRdzOGA2Y Yl & 06S NBRdAdzOSR 2NJ RSYyASR
efforts are not commensurate with the child care expense being allowed by the PHA.
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Furthering Education
PHA Policy
If the child care expense being claimed is to enable a family metalfarther his or her
education, the member must be enrolled in school (academic or vocational) or participating in a
formal training program. The family member is not required to be &ifuk student, but the
time spent in educational activities mus¢ commensurate with the child care claimed.

Being Gainfully Employed
PHA Policy
If the child care expense being claimed is to enable a family member to be gainfully employed,
GKS FlLYAf& YdaAad LINPOARS SOARSYOS 2ifetintchld FI YA &
care is being provided. Gainful employment is any legal work activitydfubart-time) for
which a family member is compensated.

Earned Income Limit on Child Care Expense Deduction
When a family member looks for work or furthers hisher education, there is no cap on the amount
that may be deducted for child cagealthough the care must still be necessary and reasonable.
| 26 SOSNE 6KSYy OKAfR OFNB SyloftSa | FLFLYAft@ YSYOSNJ
employmentincY S G KFG A& AyOfdzZRSR AYy .FyydzaZt AyO2YSé wHnN
The earned income used for this purpose is the amount of earned income verified after any earned
income disallowances or income exclusions are applied.
When the person who is enabled to work is agmer with disabilities who receives the earned income
disallowance (EID) or a ftiine student whose earned income above $480 is excluded, child care costs
NBfFGSR G2 SyrofAy3a | FrYAf@ YSYOSNI G2 62N] Yle& y
that actually is included in annual income. For example, if a family member who qualifies for the EID
makes $15,000 but because of the EID only $5,000 is included in annual income, child care expenses are
limited to $5,000.
The PHA must not limit the dedtion to the least expensive type of child care. If the care allows the
family to pursue more than one eligible activity, including work, the cap is calculated in proportion to
the amount of time spent working [HCV GB, {3(3.
PHA Policy
When the child care expense being claimed is to enable a family member to work, only one
FlLYAf@ YSYOSNRAE AyO2YS gAff 06S O2yaARSNBR FT2NJ
family member works during a given period, the PHA generally will limit ablevehild care
expenses to the earned income of the lowgstid member. The family may provide information
that supports a request to designate another family member as the person enabled to work.
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Eligible Child Care Expenses

The type of care to be praled is determined by the assisted family. The PHA may not refuse to give a
family the child care expense deduction because there is an adult family member in the household that
may be available to provide child care [VG, p. 26].

Allowable Child Care Actities
PHA Policy
For schochge children, costs attributable to public or private school activities during standard
school hours are not considered. Expenses incurred for supervised activities after school or
during school holidays (e.g., summer day caaifgr-school sports league) are allowable forms

of child care.
The costs of general housekeeping and personal services are not eligible. Likewise, child care
SELISyasSa LIAR G2 | FLYAfe YSYOSNI gK2 fA0Sa Ay

paymens for child care to relatives who do not live in the unit are eligible.

If a child care provider also renders other services to a family or child care is used to enable a
family member to conduct activities that are not eligible for consideration, the \Rii fAirorate

the costs and allow only that portion of the expenses that is attributable to child care for eligible
activities. For example, if the care provider also cares for a child with disabilities who is 13 or
older, the cost of care will be proratednless otherwise specified by the child care provider,

the calculation will be based upon the number of hours spent in each activity and/or the
number of persons under care.

Necessary and Reasonable Costs
Child care expenses will be consideregtessary if: (1) a family adequately explains how the care
enables a family member to work, actively seek employment, or further his or her education, and (2) the
family certifies, and the child care provider verifies, that the expenses are not paithuwesed by any
other source.
PHA Policy
Child care expenses will be considered for the time required for the eligible activity plus
reasonable transportation time. For child care that enables a family member to go to school, the
time allowed may includeat more than one study hour for each hour spent in class.
To establish the reasonableness of child care costs, the PHA will use the schedule of child care
costs from the local welfare agency. Families may present, and the PHA will consider,
justification br costs that exceed typical costs in the area.
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PART IIl: CALCULATING FAMILY SHARE AND PHA SUBSIDY

6-11l.LA.OVERVIEW OF RENT AND SUBSIDY CALCULATIONS

TTP Formula [24 CFR 5.628]

HUD regulations specify the formula for calculating the total tenant payniere) for an assisted
family. TTP is the highest of the following amounts, rounded to the nearest dollar:

f on LISNOSyid 2F (GKS FTrYAfeQa Y2yiKfeé FR2dZAGSR Ay Oz
T mn LISNOSyid 27F GKS 7T (ddaBin@dine, dLdgfineid in ®artd, Ni#dediby 22y O2 Y S
1 The welfare rent (in apaid states only)

1 A minimum rent between $0 and $50 that is established by the PHA
The PHA has authority to suspend and exempt families from minimum rent when a financial fnardshi
exists, as defined in sectionlB.B.
¢KS FY2dzyd GKFG | FrYAfe LI ea F2NINByd FyR dziAf Al
TTP but may be greater than the TTP depending on the rent charged for the unit the family selects.
Welfare Rent [24 CFR 5.628]

PHA Policy

Welfare rent does not apply in this locality.
Minimum Rent [24 CFR 5.630]

PHA Policy

The minimum rent for this locality is $0.
Family Share [24 CFR 982.305(a)(5)]
If a family chooses a unit with a gross rent (rent to ownas@n allowance for tenasgaid utilities) that
SEOSSRa G(KS tl1!1Qa LIWXAOLIotS LIeyYSyid aidlyREFENRY 06w
initial occupancy the PHA may not approve the tenancy if it would require the family share to exceed 40
peNODSy i 2F (GKS FrYAfeQa Yz2ydakKfeée | R2dzaiSR AyO2YSao ¢
0SSy OSNATFTASR y2 SFENIASNI GKIFIY cn RF&8ad 060SF¥2NB GKS
application of payment standards, see sectiGhIfC.)
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PHA Subsidy [24 CFR 982.505(b)]
The PHA will pay a monthly housing assistance payment (HAP) for a family that is equal to the lower of
6mM0O GKS | LILX AOFofS LI eYSyid adlyRFENR F2NJ GKS FI YA
Tl YA @ QusthdTR. {Fora dlistussion of the application of payment standards, see section 6
l.Cc.)
Utility Reimbursement [24 CFR 982.514(b); 982.514(c)]
When the PHA subsidy for a family exceeds the rent to owner, the family is due a utility reimbursement.
HUD mrmits the PHA to pay the reimbursement to the family or directly to the utility provider.

PHA Policy

The PHA will make utility reimbursements to the family.
The PHA may make all utility reimbursement payments to qualifying families on a monthly baaig or m
make quarterly payments when the monthly reimbursement amount is $15.00 or less. Reimbursements
must be made once per calendgear quarter and must be prorated if the family leaves the program in
advance of its next quarterly reimbursement. The PHAtrals® adopt hardship policies for families for
whom receiving quarterly reimbursement would create a financial hardship.

PHA Policy

The PHA will issue all utility reimbursements monthly.
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6-111.B.FINANCIAL HARDSHIPS AFFECTING MINIMUMZRENR 5.630]
PHA Policy
The financial hardship rules are described below.

Overview

If the PHA establishes a minimum rent greater than zero, the PHA must grant an exemption from the

minimum rent if a family is unable to pay the minimum rent becaudeahcial hardship.

¢KS FAYFYOALFET KIFENRAKALI SESYLIiA2y | LI ASE 2yte (2

TTP is higher than the minimum rent, the family is not eligible for a hardship exemption. If the PHA

determines that a hardship ests, the family share is the highest of the remaining components of the

FIrYAfeQa OFfOdAZFGSR ¢¢t @

HUDDefined Financial Hardship

Financial hardship includes the following situations:

(1) The family has lost eligibility for or is awaiting an eligibilityedmtination for a federal, state, or local
assistance program. This includes a family member who is a noncitizen lawfully admitted for
permanent residence under the Immigration and Nationality Act who would be entitled to public
benefits but for Title IV ahe Personal Responsibility and Work Opportunity Act of 1996.

PHA Policy
I KFENRAKALI gAff 0SS O2yaARSNBR (2 SEA&l 2yfe AT
ability to pay the minimum rent.
For a family waiting for a determination ofigbility, the hardship period will end as of the first
of the month following: (1) implementation of assistance, if approved, or (2) the decision to
deny assistance. A family whose request for assistance is denied may request a hardship
exemption based upn one of the other allowable hardship circumstances.

(2) The family would be evicted because it is unable to pay the minimum rent.
PHA Policy
For a family to qualify under this provision, the cause of the potential eviction must be the
FI YA & QoipayFentiofthdzbdibier dr tenarpaid utilities.

(3) Family income has decreased because of changed family circumstances, including the loss of
employment.
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(4) A death has occurred in the family.
PHA Policy
In order to qualify under this provision, a fdynmust describe how the death has created a
financial hardship (e.g., because of funexab f G SR SELISyasSa 2N 6KS f2aa
income).
(5) The family has experienced other circumstances determined by the PHA.
PHA Policy
The PHA has not edilished any additional hardship criteria.
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Implementation of Hardship Exemption
Determination of Hardship
When a family requests a financial hardship exemption, the PHA must suspend the minimum rent
requirement beginning the first of the month followitigK S ¥ YA f 2 Qa NBIlj dzSad o
The PHA then determines whether the financial hardship exists and whether the hardship is temporary
or longterm.
PHA Policy
The PHA defines temporary hardship as a hardship expected to last 90 days or les®rrhong
hardship is defined as a hardship expected to last more than 90 days.
When the minimum rent is suspended, the family share reverts to the highest of the remaining
components of the calculated TTP. The example below demonstrates the effectrofrtimeum rent
exemption.

Example: Impact of Minimum Rent Exemption
Assume the PHA has established a minimum rent of $35.
Family Share; No Hardship Family Share; With Hardship
$0 30% of monthly adjusted income $0 30% of monthly adjusted income
$15 10% of monthly grosimcome $15 10% of monthly gross income
N/A  Welfare rent N/A  Welfare rent
$35 Minimum rent $35 Minimum rent
Minimum rent applies. Hardship exemption granted.
TTP = $35 TTP = $15

PHA Policy

To qualify for a hardshipxemption, a family must submit a request for a hardship exemption in

writing. The request must explain the nature of the hardship and how the hardship has affected
GKS FlrYAfteQa lFoAtAGe (2 LI e& GKS YAYAYdzy NByido
The PHA will make the determination of hargstvithin 30 calendar days.

No Financial Hardship
If the PHA determines there is no financial hardship, the PHA will reinstate the minimum rent and
require the family to repay the amounts suspended.

PHA Policy
The PHA will require the family to repayethuspended amount within 30 calendar days of the
t11Qa y20A0S GKIFIG F KFENRAKALI SESYLIiAz2y KlFa yz2i

Temporary Hardship
If the PHA determines that a qualifying financial hardship is temporary, the PHA must suspend the
minimum rent for the 90dayLISNA 2 R 6 SIAYyYyAy3a GKS FANRG 2F (GKS Y2y
request for a hardship exemption.
At the end of the 9@ay suspension period, the family must resume payment of the minimum rent and
must repay the PHA the amounts suspended. Hédjdires the PHA to offer a reasonable repayment
agreement, on terms and conditions established by the PHA. The PHA also may determine that
circumstances have changed and the hardship is now atemghardship.
PHA Policy
The PHA will enter into a repayent agreement in accordance with the procedures found in
Chapter 16 of this plan.
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LongTerm Hardship
If the PHA determines that the financial hardship is g, the PHA must exempt the family from the
minimum rent requirement for so long as the hangs continues. The exemption will apply from the
FANBO 2F GKS Y2y iK F2tt2¢6Ay3 GKS FlLYAfteQa NBljdsSai
financial hardship has been determined to be ldagn, the family is not required to repay the
minimum rent.
PHA Policy
The hardship period ends when any of the following circumstances apply:
W'!'aG ty AYGSNAY 2N FyydzZ £ NBSEFYAYylLGA2YE (KS T
minimum rent.
(2) For hardship conditions based on loss of income, the hgpdstmdition will continue to be
recognized until new sources of income are received that are at least equal to the amount
lost. For example, if a hardship is approved because a family no longer receives a $60/month
child support payment, the hardship wélbntinue to exist until the family receives at least
$60/month in income from another source or once again begins to receive the child
support.
(3) For hardship conditions based upon hardstétated expenses, the minimum rent
exemption will continue to beecognized until the cumulative amount exempted is equal to

the expense incurred.
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6-111.C. APPLYING PAYMENT STANDARDS [24 CFR 982.505; 982.503(b)]
Overview
¢KS tl1! Qa

d0KSRdz S 2F LIk eYSyd adlyRIFINRa Aa dzas
ff YATASAD ¢CKAA SOlGA2y O2@SNB GKS | LILX AOI GA2 2
NEGA&AAZ2Y 2F GKS tl1! Qa LI eyvYSyd aidl yRINR &aOKSRdz I
Paymentstandard & RSFTAYSR & adGKS YI EAYdzY Yyahssistédinghel & A &G |
@2dzOKSNJ LINPINI Y 00STF2NB RSRdAzOGAYy3 (GKS G20l t GSyly
The payment standard for a family is the lower of (1) the payment standard for the family unit size,
which is defined asthie LILINR LINA | 6 S ydzYoSNJ 2F O0SRNRB2Ya F2NJ G§KS 7
standards [24 CFR 982.4(b)], or (2) the payment standard for the size of the dwelling unit rented by the
family.
If the PHA has established an exception payment standard for a desigraateaf a zip code area or
Caw NBF IyR | FLYAf&dQa dzyAl Aa t20FGSR Ay GKS SE
payment standard for the exception area.
The PHA is required to pay a monthly housing assistance payment (HAP) for a familghthkvier of
OM0 GKS LI eyYSyid adlryRINR F2NJ GKS FlFLYAf@& YAydza GKS
minus the TTP.
LF RdzZNAY3I GKS GSNY 2F GKS 11t O2yiNXOG F2NIJ I FIl YA
recalculate the HAPsing the lower of the initial payment standard or the gross rent for the unit [HCV
GB, p. B].
Changes in Payment Standards

R @
F o
S

¢ A

2 KSy GKS tl1! NB@gAaSa AGa LI eYSyd adl yRFNRa RdzNRAy 3
will apply the new paymenttandards in accordance with HUD regulations.
Decreases

If a PHA changes its payment standard schedule, resulting in a lower payment standard amount, during

the term of a HAP contract, the PHA is not required to reduce the payment standard used to calculate
subsidy for families under HAP contract as long as the HAP contract remains in effect [FR Notice

11/16/16].

However, if the PHA does choose to reduce the payment standard for families currently under HAP

contract, the initial reduction to the payment stdard may not be applied any earlier than the effective

RIGS 2F GKS FlLYAaAteQa aS02yR NBIdzZ | NI NBSEFIYAYI GA2Y
payment standard amount. At that point, the PHA may either reduce the payment standard to the

currey & Y2dzy i Ay STFFSOO 2y GKS tl1! Qa LIFevYSyd aidl yRE
standard to another amount that is higher than the normally applicable amount on the schedule. The

PHA may also establish different policies for designated areas whtkinjtrisdiction (e.g., different zip

code areas).
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standard during the term of the HAP contract apply to all families under HAP contract at the time of the
effective date of the decrease in the payment standard within the designated area.
PHA Policy
If a PHA changes its payment standard schedule iaguft a lower payment standard amount,
during the term of a HAP contract, the PHA will not reduce the payment standard used to
calculate subsidy for families under HAP contract as long as the HAP contract remains in effect.
The PHA will not establish difent policies for decreases in the payment standard for
designated areas within their jurisdiction.
Increases
If the payment standard is increased during the term of the HAP contract, the increased payment
standard will be used to calculate the monthlyusing assistance payment for the family beginning on
0KS STTSOGAQ®S RIGS 2F GKS FlLYAt@Qa FTANRG NBIdzZ I NI
in the payment standard.
Families requiring or requesting interim reexaminations will notehideir HAP payments calculated
using the higher payment standard until their next annual reexamination [HCV GB].p.
Changes in Family Unit Size
Irrespective of any increase or decrease in the payment standard, if the family unit size increases or
deaeases during the HAP contract term, the new family unit size must be used to determine the
LI @YSyid aidlyRFNR F2NJ 6KS FlLYAteée o0SIAyyAay3da G GKS
change in family unit size.
Reasonable Accommodation
If a familyrequires a higher payment standard as a reasonable accommodation for a family member
who is a person with disabilities, the PHA is allowed to establish a higher payment standard for the
family of not more than 120 percent of the published FMR.
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6-111.D.APPLYING UTILITY ALLOWANCES [24 CFR 982.517]
Overview
A PHAestablished utility allowance schedule is used in determining family share and PHA subsidy. A
family's utility allowance is determined by the size of dwelling unit leased by a family or the vaundher
size for which the family qualifies using PHA subsidy standards, whichever is the lowest of the two. See
/| KFLIWGSNI p F2NIAYTF2NXIEGA2Y 2y (GKS t1! Qa adzmaAiARe ai
For policies on establishing and updating utility allowances, see Chapter 16.
Reasonal® Accommodation
HCV program regulations require a PHA to approve a utility allowance amount higher than shown on the
tl1 ! QaF AO0OKSRdzZ S AF I KAIKSNIIfft26FyOS Aad YSSRSR | &
with a disability. For example, if a family member wittisability requires such an accommodation, the
PHA will approve an allowance for-aonditioning, even if the PHA has determined that an allowance
for air-conditioning generally is not needed.
The family must request the higher allowance and provideRK#& with an explanation of the need for
the reasonable accommodation and information about the amount of additional allowance required
[HCV GB, p. 18].
Utility Allowance Revisions
At reexamination, the PHA must use the PHA current utliwvance schedule [24 CFR 982.517(d)(2)].
PHA Policy
WSOAASR dziAfAGe Ffft26ly0OSa gAff 06S LI ASR G2
annual reexamination that is effective after the allowance is adopted.

6-111.LE.PRORATERSSISTANCBR MIXED FAMILIES [24 CFR 5.520]

HUD regulations prohibit assistance to ineligible family membensixad familyis one that includes at

least one U.S. citizen or eligible immigrant and any number of ineligible family members. The PHA must
prorate the asistance provided to a mixed family. The PHA will first determine assistance as if all family
members were eligible and then prorate the assistance based upon the percentage of family members
that actually are eligible. For example, if the PHA subsidy faamdy is calculated at $500 and two of

four family members are ineligible, the PHA subsidy would be reduced to $250.
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EXHIBIT@A: ANNUA

L INCOME INCLUSIONS

24 CFR 5.609

(a) Annual income means all amounts, monetary
or not, whth:

(1) Go to, or on behalf of, the family head or
spouse (even if temporarily absent) or to any
other family member; or

(2) Are anticipated to be received from a source
outside the family during the X&honth period
following admission or annual reexamirat
effective date; and

(3) Which are not specifically excluded in
paragraph (c) of this section.

(4) Annual income also means amounts derived
(during the 12month period) from assets to whic
any member of the family has access.

(b) Annual income includes, but is not limited to:

(1) The full amount, before any payroll
deductions, of wages and salaries, overtime pay
commissions, fees, tips and bonuses, and other
compensation for personal services;

(2) The net income from the operaticof a

business or profession. Expenditures for busines
expansion or amortization of capital indebtednes
shall not be used as deductions in determining 1
income. An allowance for depreciation of assets

used in a business or profession may be deduct J
based on straight line depreciation, as provided jn

Internal Revenue Service regulations. Any
withdrawal of cash or assets from the operation
a business or profession will be included in
income, except to the extent the withdrawal is
reimbursement of cgh or assets invested in the

(3) Interest, dividends, and other net income of
any kind from real or personal property.
Expenditures for amortization of capital
indebtedness shall not be used as deductions in
determining net incomeAn allowance for
depreciation is permitted only as authorized in
paragraph (b)(2) of this section. Any withdrawal of
cash or assets from an investment will be included
in income, except to the extent the withdrawal is
reimbursement of cash or assets isted by the
family. Where the family has net family assets in
excess of $5,000, annual income shall include the
greater of the actual income derived from all net

h family assets or a percentage of the value of such
assets based on the current passbook sawvirage,

as determined by HUD;

(4) The full amount of periodic amounts received

from Social Security, annuities, insurance policies,
" retirement funds, pensions, disability or death

benefits, and other similar types of periodic

receipts, including a lumpumamount or

prospective monthly amounts for the delayed
pSstart of a periodic amount (except as provided in
Sparagraph (c)(14) of this section);

eES) Payments in lieu of earnings, such as
nemployment and disability compensation,
worker's compensation and searce pay (except

[4%

as provided in paragraph (c)(3) of this section);

of

operation by the family;
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(6) Welfare assistance payments.

(i) Welfare assistance payments made under thg
Temporary Assistance for Needy Families (TAN
program are included in annual income only to t
extent suchpayments:

(A) Qualify as assistance under the TANF progr
definition at 45 CFR 260.3%and

(B) Are not otherwise excluded under paragraph
(c) of this section.

(i) If the welfare assistance payment includes af
amount specifically designated for sheltard
utilities that is subject to adjustment by the
welfare assistance agency in accordance with th
actual cost of shelter and utilities, the amount of
welfare assistance income to be included as
income shall consist of:

(A) The amount of the allowance grant

exclusive of the amount specifically designated 1

shelter or utilities; plus

(B) The maximum amount that the welfare
assistance agency could in fact allow the family
shelter and utilities. If the family's welfare
assistance is ratably reducesimn the standard of
need by applying a percentage, the amount
calculated under this paragraph shall be the
amount resulting from one application of the
percentage.

(7) Periodic and determinable allowances, such
alimony and child support payments, andjtdar
contributions or gifts received from organizations
or from persons not residing in the dwelling;

(8) All regular pay, special pay and allowances (
member of the Armed Forces (except as providg
in paragraph (c)(7) of this section)

(9) For sectio® programs only and as provided in
. 24 CFR 5.612, any financial assistance, in excess of
,:)amounts received for tuition, that an individual
Ldeceives under the Higher Education Act of 1965
(20 U.S.C. 1001 et seq.), from private sources, or
from an institutionof higher education (as defined
Minder the Higher Education Act of 1965 (20 U.S.C.
1002)), shall be considered income to that
individual, except that financial assistance
described in this paragraph is not considered
1 annual income for persons over the agfe23 with
dependent children. For purposes of this
LI NF NI LIKEZ GaFAYEFYyOAL f
eloan proceeds for the purpose of determining
income.

HHS DEFINITION OF "ASSISTANCE"

45 CFR.GENERAIIEMPORARMASSISTANCE FOR
NEEDYAMILIES

or LA
260.31 WhaR 2 S a

4 A

0K GSNY alaarail
mean?
(proomd ¢KS GSNY alaaraidlyos,

payments, vouchers, and other forms of
0SyS¥Aaidia RSaAaySR (2
basic needs (i.e., for food, clothing, shelter,
utilities, household goods, personal catems,
and general incidental expenses).

YSSia

(2) Itincludes such benefits even when they

Lare:
() Provided in the form of payments by a TANF

5 agency, or other agency on its behalf, to
individual recipients; and

f @) Conditioned on participation in work
dexperience or community service (or any other
work activity under 261.30 of this chapter).

1 Text of 45 CFR 260.31 follows.
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(3) Except where excluded under paragraph (b)
of this section, it also includes supportive
services such as transportation and child care
provided to families who are namployed.

600 WCKS RSTAYAUGUAZY 2F
Nonrecurrent, shorterm benefits that:

(i) Are designed to deal with a specific crisis
situation or episode of need;

(ii) Are not intended to meet recurrent or
ongoing needs; and

(i) Will notextend beyond four months.

(2) Work subsidies (i.e., payments to employers
or third parties to help cover the costs of

employee wages, benefits, supervision, and
training);
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(3) Supportive services such as child care and
transportation provided to familieg/ho are
employed;

(4) Refundable earned income tax credits;

(5 chritribubichdhd, ¥n@ GistriButiondhiorh, dZRSaY 6 m

Individual Development Accounts;

(6) Services such as counseling, case
management, peer support, child care
information and referral, transitional seices,
job retention, job advancement, and other
employmentrelated services that do not
provide basic income support; and

(7) Transportation benefits provided under a
Job Access or Reverse Commute project,
pursuant to section 404(k) of [the Social
Securiy] Act, to an individual who is not
otherwise receiving assistance.



EXHIBIT-@: ANNUAL

INCOME EXCLUSIONS

24 CFR 5.609
(c)Annual income does not include the following:

(1) Income from employment of children
(including foster children) under the age of 18
years;

(2) Payments received for the care of foster
children or foster adults (usually persons with
disabilities, unrelated to the tenant family, who
are unable to live alone);

(3) Lumpsum additions to fanyl assets, such as
inheritances, insurance payments (including
payments under health and accident insurance
and worker's compensation), capital gains and
settlement for personal or property losses (exce
as provided in paragraph (b)(5) of this section);

(4) Amounts received by the family that are
specifically for, or in reimbursement of, the cost
medical expenses for any family member;

(5) Income of a livén aide, as defined in
Sec5.403;

Dt

(iif) Amounts received by a participant in other
publicly assisted programs which are specifically
for or in reimbursement of oubf-pocket

expenses incurred (special equipment, clothing,
transportation, child care, etc.) and which are
made solely to allow paxipation in a specific
program;

(iv) Amounts received under a resident service
stipend. A resident service stipend is a modest
amount (not to exceed $200 per month) received
by a resident for performing a service for the PHA
or owner, on a partime basisthat enhances the
quality of life in the development. Such services
may include, but are not limited to, fire patrol, hall
monitoring, lawn maintenance, resident initiatives
coordination, and serving as a member of the

DfPHA's governing board. No residenayrreceive

more than one such stipend during the same
period of time;

(v) Incremental earnings and benefits resulting to

(6) Subject to paragraph (b)(9) of this section, theany family member from participation in

full amountof student financial assistance paid
directly to the student or to the educational
institution;

(7) The special pay to a family member serving in

the Armed Forces who is exposed to hostile fire

(8) (i) Amounts received under training programs
funded by HUD;

(i) Amounts received by a person with a disabili
that are disregarded for a limited time for
purposes of Supplemental Security Income
eligibility and benefits because they are set asid
for use under a Plan to Attain S&8tfficiency
(PASS);
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qualifying State or local employment training
programs (including training programs not
affiliated with a local government) and training of
a family member as resident management staff.
Amounts excluded by this provision must be
received under employment training programs
with clearly defined goals and objectives, and are
excluded only for the peraduring which the

yfamily member participates in the employment

training program;
(9) Temporary, nonrecurring or sporadic income

e (including gifts);

(10) Reparation payments paid by a foreign
government pursuant to claims filed under the
laws of that goverment by persons who were
persecuted during the Nazi era;



(11) Earnings in excess of $480 for eachtifuk (16) Amounts paid by a State agency to a family
student 18 years old or older (excluding the heafl with a member who has a developmental

of household and spouse); disability and is living at home to offset the cost of

(12) Adoption assistance payments in excess of| S€rvices and equipment needed to keep the

$480 per adopted child,; developmentally disabled family member at
home; or

(13) [Reserved]

(14) Deferred periodic amounts from
supplemental security income and social securit
benefits that are received in a lump sum amount
or in prospective monthly amounts, or any
deferred Department of Veterans Affairs disabilif
benefits thatare received in a lump sum amount
or prospective monthly amounts.

(17) Amounts specifically excluded by any other
Federal statute fromansideration as income for
y purposes of determining eligibility or benefits
under a category of assistance programs that
includes assistance under any program to which
Ythe exclusions set forth in 24 CFR 5.609(c) apply. A
notice will be published in the Fed# Register
and distributed to PHAs and housing owners
(15) Amounts received by the family in the form pfidentifying the benefits that qualify for this
refunds or rebates under State or local law for | exclusion. Updates will be published and
property taxes paid on the dwellingnit; distributed when necessary. [See SectichN\d.
for a list of benefits that qualify for thisxclusion.]
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EXHIBIT-@: TREATMENT OF FAMILY ASSETS

24 CFR 5.603(b) Net Family Assets

(1) Net cash value after deducting reasonable
costs that would be incurred in disposing of real
property, savings, stocks, bonds, and other form
of capital investment, excluding interests in Indig
trust land and excluding equity accounts in HUD
homeownership programs. The value of necess
items of personal property such as furniture and
automobiles shall be excluded.

(2) In cases where a trust futdis been
established and the trust is not revocable by, or
under the control of, any member of the family o
household, the value of the trust fund will not be
considered an asset so long as the fund continu
to be held in trust. Any income distributetbfn

the trust fund shall be counted when determining
annual income under Sec. 5.609.

(3) In determining net family assets, PHAs or

owners, as applicable, shall include the value of
sany business or family assets disposed of by an
napplicant or tenant for Iss than fair market value

(including a disposition in trust, but not in a
arforeclosure or bankruptcy sale) during the two
years preceding the date of application for the
program or reexamination, as applicable, in excess
of the consideration received theref. In the case
of a disposition as part of a separation or divorce
r settlement, the disposition will not be considered
to be for less than fair market value if the
Lapplicant or tenant receives important
consideration not measurable in dollar terms.

) (4) For purposes of determining annual income
under Sec. 5.609, the term "net family assets"
does not include the value of a home currently
being purchased with assistance under part 982,
subpart M of this title. This exclusion is limited
the first 10 years after the purchase date of the
home.
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EXHIBIT-@: EARNED INCOME DISALLOWANCE FOR PERSONS WITH DISABILITIEﬁ

24 CFR 5.617 Sdiifficiency incentives for persons with disabilitieBisallowance of increase in

annual income.

(a) Applicable programslhe disallowance of
earned income provided by this section is

(1) Whose annual income increases as a result of
employment of a family member who is a person

applicable only to the following programs: HOME with disabilities and who was previoysl|

Investment Partnerships Program (24

CFR part 92); Housing Opportunities for Person
with AIDS (24 CFR part 574); Supperkusing
Program (24 CFR part 583); and the Housing
Choice Voucher Program (24 CFR part 982).

(b) Definitions.The following definitions apply for
purposes of this section.

Baseline incomé&he annual income immediately
prior to implementation of the disllowance
described in paragraph (c)(1) of this section of d
person with disabilities (who is a member of a
gualified family).

DisallowanceExclusion from annual income.

Previously unemployédcludes a person with
disabilities who has earned, in the tlve months
previous to employment, no more than would be
received for 10 hours of work per week for 50
weeks at the established minimum wage.

Qualified family A family residing in housing
assisted under one of the programs listed in
paragraph (a) of thisection or receiving tenant

unemployed for one or more years prior to

s employment;

(2) Whose annual income increases as a result of
increased earnings by a family member who is a
person with disabilities during participation in any
economic sefsufficiency or other job training
program; or

(3) Whose annual income increases, as a result of
new employment or increased earnings of a family
member who is a person with disabilities, during
or within six months after receiving assistance,
benefits or services under any state program for
temporary assistance for needy families funded
under Part A of Title IV of the Social Security Act,
as determined by the responsible entity in
consultation with the local agencies administering
temporary assistance for needy families (TANF)
and Welfareto-Work (WTW) programs. The TANF
program is not limited to monthly income
maintenance, but also includes such benefits and
services as onime payments, wage subsidies

and transportation assistanegprovided that the

based rental assistance under one of the programi®tal amount over a skmonth period isat least

listed in paragraph (a) of this section.
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(c) Disallowance of increase in annual incame

(2) Initial twelve month exclusio®uring the 12
month period beginning on the date a member
who is a person with disabilities of a qualified
family is first employed or the family first
experiences an increase in annual income
attributable to employment, the responsible
entity must exclude from annual income (as
defined in the regulations governing the
applicable program listed in paragraph (a) of this
section) of a qualified family any imase in
income of the family member who is a person
with disabilities as a result of employment over
prior income of that family member.

(2) Second twelve month exclusion and phase
Upon expiration of the 1:Pnonth period defined
in paragraph (c)(1) ahis section and for the
subsequent 1Znonth period, the responsible
entity must exclude from annual income of a

family member who is a person with disabilities as
provided in paragraph (c)(1) or (c)(2) of this
section is limited to a lifetime 2&onth period.
Thedisallowance applies for a maximum of 12
months for disallowance under paragraph (c)(1) of
this section and a maximum of 12 months for
disallowance under paragraph (c)(2) of this
section, during the 24month period starting from
the initial exclusion undeparagraph (c)(1) of this
section.

(4) Effect of changes on currently participating
families.Families eligible for and participating in
the disallowance of earned income under this
section prior toMay 9, 2016will continue to be
governed by this sectiom effect as it existed
immediately prior to that date (see 24 CFR parts O
to 199, revised as of April 1, 2016).

(d) Inapplicability to admissiori.he disallowance
of increases in income as a result of employment

qualified family at least 50 percent of any increagsedf persons with disabilit@under this section does

ip income of sucp family memlger asa regult of
SYLX 28YSyid 20SN) KSe ¥
income.

(3) Maximum 2year disallowancelhe
disallowance of increased income of an individu
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not apply for purposes of admission to the
rogrtad (insfuilivooth® MaeiminatipreoBicomg
eligibility or any income targeting that may be
applicable).



EXHIBIT6: THE EFFECT OF WELFARE BENEFIT REDUCTION

24 CFR 5.615

Public hausing program and Section 8 tenabised assistance program: How welfare benefit
reduction affects family income.
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(a) Applicability.This section applies to covered families who reside in public housing (part 960 of this
title) or receive Sectio 8 tenantbased assistance (part 982 of this title).

(b) Definitions.The following definitions apply for purposes of this section:

Covered familiegzamilies who receive welfare assistance or other public assistance benefits ("welfare
benefits") from aState or other public agency ("welfare agency") under a program for which Federal,
State, or local law requires that a member of the family must participate in an economguffafency
program as a condition for such assistance.

Economicselfsufficiency programSee definition at Sec. 5.603.

Imputed welfare incomélhe amount of annual income not actually received by a family, as a result of a
specified welfare benefit reduction, that is nonetheless included in the family's annual ifocome
purposes of determining rent.

Specified welfare benefit reduction.

(1) A reduction of welfare benefits by the welfare agency, in whole or in part, for a family member, as
determined by the welfare agency, because of fraud by a family member in coom&dth the welfare
program; or because of welfare agency sanction against a family member for noncompliance with a
welfare agency requirement to participate in an economic-sefficiency program.

(2) "Specified welfare benefit reduction” does not irddua reduction or termination of welfare benefits
by the welfare agency:

(i) at expiration of a lifetime or other time limit on the payment of welfare benefits;

(ii) because a family member is not able to obtain employment, even though the family mensber ha
complied with welfare agency economic selffficiency or work activities requirements; or

(iii) because a family member has not complied with other welfare agency requirements.
(c) Imputed welfare income.

(1) A family's annual income includes the amoohimputed welfare income (because of a specified
welfare benefits reduction, as specified in notice to the PHA by the welfare agency), plus the total
amount of other annual income as determined in accordance with Sec. 5.609.

(2) At the request of the PH#he welfare agency will inform the PHA in writing of the amount and term
of any specified welfare benefit reduction for a family member, and the reason for such reduction, and
will also inform the PHA of any subsequent changes in the term or amountlospecified welfare

benefit reduction. The PHA will use this information to determine the amount of imputed welfare
income for a family.

(3) A family's annual income includes imputed welfare income in family annual income, as determined at
the PHA'snterim or regular reexamination of family income and composition, during the term of the
welfare benefits reduction (as specified in information provided to the PHA by the welfare agency).

(4) The amount of the imputed welfare income is offset by the am@d additional income a family

receives that commences after the time the sanction was imposed. When such additional income from
other sources is at least equal to the imputed

(5) The PHA may not include imputed welfare income in annual income ifrttily f&as not an assisted
resident at the time of sanction.

(d) Review of PHA decision.

(1) Public housing. If a public housing tenant claims that the PHA has not correctly calculated the
amount of imputed welfare income in accordance with HUD requirementd if the PHA denies the
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family's request to modify such amount, the PHA shall give the tenant written notice of such denial, with
a brief explanation of the basis for the PHA determination of the amount of imputed welfare income.
The PHA notice shallsa state that if the tenant does not agree with the PHA determination, the tenant
may request a grievance hearing in accordance with part 966, subpart B of this title to review the PHA
determination. The tenant is not required to pay an escrow deposisyamt to Sec. 966.55(e) for the
portion of tenant rent attributable to the imputed welfare income in order to obtain a grievance hearing
on the PHA determination.

(2) Section 8 participant. A participant in the Section 8 tedms#ed assistance program maguest an
informal hearing, in accordance with Sec. 982.555 of this title, to review the PHA determination of the
amount of imputed welfare income that must be included in the family's annual income in accordance
with this section. If the family claimbat such amount is not correctly calculated in accordance with

HUD requirements, and if the PHA denies the family's request to modify such amount, the PHA shall give
the family written notice of such denial, with a brief explanation of the basis for thie ddtermination

of the amount of imputed welfare income. Such notice shall also state that if the family does not agree
with the PHA determination, the family may request an informal hearing on the determination under

the PHA hearing procedure.

(e) PHA redtion with welfare agency.

(1) The PHA must ask welfare agencies to inform the PHA of any specified welfare benefits reduction for
a family member, the reason for such reduction, the term of any such reduction, and any subsequent
welfare agency determinain affecting the amount or term of a specified welfare benefits reduction. If

the welfare agency determines a specified welfare benefits reduction for a family member, and gives the
PHA written notice of such reduction, the family's annual incomes sitélide the imputed welfare

income because of the specified welfare benefits reduction.

(2) The PHA is responsible for determining the amount of imputed welfare income that is included in
the family's annual income as a result of a specified welfare bsmefiluction as determined by the

welfare agency, and specified in the notice by the welfare agency to the PHA. However, the PHA is not
responsible for determining whether a reduction of welfare benefits by the welfare agency was correctly
determined by tle welfare agency in accordance with welfare program requirements and procedures,
nor for providing the opportunity for review or hearing on such welfare agency determinations.

(3) Such welfare agency determinations are the responsibility of the welfamcggand the family may
seek appeal of such determinations through the welfare agency's normal due process procedures. The
PHA shall be entitled to rely on the welfare agency notice to the PHA of the welfare agency's
determination of a specified welfareshefits reduction.
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Chapter 7

VERIFICATION
[24 CFR 982.516, 24 CFR 982.551, 24 CFR 5.230, Notice P16]2010
INTRODUCTION
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and isrequired to obtain written authorization from the family in order to collect the information.
Applicants and program participants must cooperate with the verification process as a condition of
receiving assistance. The PHA must not pass on the cost fidat&wn to the family.

The PHA will follow the verification guidance provided by HUD in Notice PIHLAGH® any

subsequent guidance issued by HUD. This chapter summarizes those requirements and provides
supplementary PHA policies.

Part | describes thgeneral verification process. Part |l provides more detailed requirements related to
family information. Part Il provides information on income and assets, and Part IV covers mandatory
deductions.

Verification policies, rules and procedures will be medifas needed to accommodate persons with
disabilities. All information obtained through the verification process will be handled in accordance with
the records management policies of the PHA.

PART I: GENERAL VERIFICATION REQUIREMENTS

7-1.A. FAMILY CONSENO® RELEASE OF INFORMATION [24 CFR 982.516 AND 982.551, 24 CFR 5.230]
The family must supply any information that the PHA or HUD determines is necessary to the
administration of the program and must consent to PHA verification of that information [24 CFR
982.551].

Consent Forms

It is required that all adult applicants and participants sign form {9886, Authorization for Release of
Information. The purpose of form HUEB86 is to facilitate automated data collection and computer
matching from specific sourseand provides the family's consent only for the specific purposes listed on
the form. HUD and the PHA may collect information from State Wage Information Collection Agencies
(SWICAs) and current and former employers of adult family members. Only HUBoiszaa to collect
information directly from the Internal Revenue Service (IRS) and the Social Security Administration
(SSA). Adult family members must sign other consent forms as needed to collect information relevant to
0KS FTIYAf&Qa | Bésgishnce. At AGe yR fS@S

Penalties for Failing to Consent [24 CFR 5.232]

If any family member who is required to sign a consent form fails to do so, the PHA will deny admission
to applicants and terminate assistance of participants. The family may request amatf@view

(applicants) or informal hearing (participants) in accordance with PHA procedures.

1 ©Copyright 2017 NanpVgay g3Associates Adminple
Unlimited copies may be made for internal use



7-1.B. OVERVIEW OF VERIFICATION REQUIREMENTS

1 5Qa8 *SNAFAOFGAZ2Y HISNI NOKEe wb20AOS tLI HAmA
HUD mandates the use of the EIV system and offers administratisiargce on the use of other

methods to verify family information and specifies the circumstances in which each method will be
used. In general HUD requires the PHA to use the most reliable form of verification that is available and
to document the reasonwhen the PHA uses a lesser form of verification.

In order of priority, the forms of verification that the PHA will use are:

f UpFNRY(d LyO2YS +SNRAFAOIGAZ2Y oO6! L+0 daysteyid | ! 5Qa 9y
Up-front Income Verification (UIV) ugjra nonHUD systeng ex: work number
Written ThirdParty Verification (may be provided by applicant or participgmy stubs

1
1
1 Written Thirdparty Verification FormVOE
1

Oral Thirdparty Verificationg Fill out 3 party verification form

1 SelfCertificaton ¢ Notarized statement
Each of the verification methods is discussed in subsequent sections below.
Requirements for Acceptable Documents
PHA Policy
Any documents used for verification must be the original (not photocopies) and generally must
be dated within 60 days of the PHA request. The documents must not be damaged, altered or in
any way illegible.
Printouts from Web pages are considered origidatuments.
The PHA staff member who views the original document must make a photocopy, annotate the
copy with the name of the person who provided the document and the date the original was
viewed, and sign the copy.
Any family seftertifications must benade in a format acceptable to the PHA and must be
signed in the presence of a PHA representative or PHA notary public.
File Documentation
The PHA must document in the file how the figures used in income and rent calculations were
determined. All verificabn attempts, information obtained, and decisions reached during the
BSNAFAOIGAZ2Y LINRPOS&aa oAff 0S NBO2NRSR Ay GKS FIF YA
has followed all of the verification policies set forth in this plan. The teshould be sufficient to
enable a staff member or HUD reviewer to understand the process followed and conclusions reached.
PHA Policy
The PHA will document, in the family file, the following:
Reported family annual income
Value of assets
Expenses relateth deductions from annual income
Other factors influencing adjusted income
When the PHA is unable to obtain thiparty verification, the PHA will document in the family file the
reason that thirdparty verification was not available [24 CFR 982.516(d)#)¢ce PIF2010-19].

7-1.C. UPFRONT INCOME VERIFICATION (UIV)
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